






Activities    FTEs      Costs $  Activities    FTEs     Costs $  Activities    FTEs      Costs $  

Performance

Measures 

Fund Name                      :

Business Area Name      :

Fund No./Bus Area No.   : 

Business Area Cost Center Summary

General Fund

General Services

FISCAL YEAR 2011 BUDGET

FY2011 BudgetFY2010 Estimate FY2009 Actual

1000 / 2500

 1,845,464  1,767,638  1,752,179 

CIP & Payables Invoices 14 14 14

 17.3  16.8  15.9

 21,052,901  19,770,639  20,706,077 

Work Orders Completed 40,471 42,005 42,000

Customer Survey Rating 4.0 4.3 4.0

 168.7  169.2  161.4

 967,190  898,126  905,848 

Fuel Tank Upgrade Program N/A 12 5

 8.5  8.0  8.0

 16,516,934  14,610,503  15,646,309 

N/A N/A N/A N/A

 0.0  0.0  0.0

 439,985  475,054  490,174 

N/A N/A N/A N/A

 7.0  7.0  7.0

 1,638,106  1,319,263  1,322,940 

Maintain Security Systems 99.9% 99.9% 99.9%

Sec. Contract Compliance 100% 100% 100%

1,025 1,284 1,285Incidents investigated

Division Customer 4.77% 4.00%

Satisfaction Percentage

 17.3  17.3  17.0

5IV  -


















