TREND INDICATORS - LOCAL ECONOMY

Sales Tax = Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All items
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Houston Fire Department

FY2005 Classified Attrition

TREND INDICATORS - RETIREMENTS
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TREND INDICATORS - HIRING AND RETIREMENTS

Houston Police Department

Classified Personnel
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS
Moving Violations Collections vs Budget
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TREND INDICATORS - MUNICIPAL COURTS
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents
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TREND INDICATORS - AMBULANCE SERVICES

EMS Revenue (Net Collections)
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EMS - Gross Private Insurance Revenue
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TREND INDICATORS - AMBULANCE SERVICES

EMS - Gross Medicare/Caid Revenue
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax
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TREND INDICATORS - MISCELLANEOUS
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3-1-1 became fully operational in August 2001

Operator Assisted 3-1-1 Call Distribution

70,000

65,000

60,000

55,000
50,000

45,000

40,000

35,000

30,000

25,000

-+ Muni Courts
~u- PWE Utilities
-z PWE Other
-~ Solid Waste

20,000

15,000
10,000

5,000

FY2003

4 largest users of operator assisted 3-1-1 calls.

27




