TREND INDICATORS - LOCAL ECONOMY

Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All items
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Average National Natural Gas - Wellhead Price
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Houston Fire Department
FY2011 Classified Attrition
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TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Classified Personnel
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit
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TREND INDICATORS - RETIREMENTS

10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

Retirees

Retirees Receiving Health Benefits

Jul

Jul
Oct
Nov
Dec

Aug [
Sep

Oct |
Nov F
Dec |
Jan [

oD
3 @
< 0

FY2009 ‘ FY2010

—4~ Budget

Jun IZ
Jul

FY2011

TREND INDICATORS - PARKING MANAGEMENT
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS

Moving Violations Collections vs Budget

mm Inf

FY2011

inp

ungp
Aep
idy
Jep
a4
uep
28]
AON
10

deg
By
e

unp
Reiy
idy
ey
o4
uep
290
AON
00O

deg
Bny

FY2010

FY2009

aunp
Repy
idy
e
god
uer
290

FY2008

S ...;.W >OZ

2,700

{spuesnoy})

00

des
Bny
Ainp

g Budget

Revenue

Total Delinquent Collections vs Budget*

o Jdy
- Iep

] deg

m Aepy

2,400
2,100

[0 T v B o N o T
QO O O O
D 6 N D
(spuesnoy})

FY2011

inr
unp
Kepy

ge4
uep
28(]
AON
PO

FY2010

By
e
unp
Aepy
Jdy
BN
ged
uer
28(]
AON
20
deg
Bny
nr
sunp

FY2009

Revenue

idy
Jepy
CEE
uep
2801
AON
0
dog
Bny
e

FY2008

et Bridget ‘

*Net of fees and expenses paid to Linebarger

Traffic,Non-Traffic & Failure to Appear

Linebarger Delinquent Collection Rates

I AON
ComEE 120

rmre— jielg)

e oy
i e JRIE L]

Tk 100

nr

unp
Aew
athy

iBp

Qa4
uep
98¢]

deg
Briy
mr

unp

T AR
R 37&
L ) JBeN

ge4
uep

7 09()

AON

dog
Briy
nr

ung
Repy

EEE
uep
08(]
AON

dag
By
e

FY2011

EY2010

FY2009

FY2008

*Exciudes Delinquent Parking Collections

52



TREND INDICATORS - MUNICIPAL COURTS
Meter Revenue vs # Meters in Service
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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“The decline in collection in March-May 2010 resuits from delays in reimbursement from Medicare. The Medicare holdbacks of $2.421M were

received 7/2/10 and accrued back to FY10.
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax
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TREND INDICATORS - MISCELLANEOUS
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3-1-1 became fully operational in August 2001

FY2008

Operator Assisted 3 - 1 - 1 Call Distribution
{Thousands of Calls)

Fy2010

FY2011

- Muni Courts

~#--PWE Utilities :
- PWE Other
- Solid Waste

4 largest users of operator assisted 3-1-1 calls.



