TREND INDICATORS - LOCAL ECONOMY

Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All ltems
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Consumer Price Index - Medical Care
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Classified Personnel
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TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Classifiad Personnel

Houston Police Department
FY2012 Classified Attrition
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit

150,000 120%
Calt Answer Benchmark = 80% ‘
"
125,000 100% g
@
E
®
81
2 ES
: E
£ 100,000 80% =
@
= >
o @
Q =
3
&
£
3
&
ES
75,000 60%
50,000 A ; E i B B 4L i | . ; ARBY _ 40%
> % 40 &0 4 & S > e G &0 A & &9 NGt O 0
y’vo@ NP e Y.Q@B\s ;%p%ﬁgoéo P ‘,g“:o*)q 5\"‘,_0%&0@‘\0 ol
FY2010 FY2011 Fy2012
{ e Call Volume —a-— Answered in 10 Seconds (%) - Staffing Level (%)
Houston Emergency Center: 9-1-1 Neutral Calls
250,000 120%
Call Answer Benchmark = 90%
8
200,000 100% 2
<
K]
O
g R
3 2
£ 150000 80% o
K 2
51 =
o
£
£
]
&
100,000 80% =
50,000 40%

N k & N s ‘ < S o
‘s"’v?"ofqo“@@qﬁogb“q&&s’v9¢’§3~>° 30?"'%%&0"@"‘0”03"%&0&?9 W 5¢'on%§°6¢6"0&‘*@%¢?

FY2010 FY2011 FY2012

gz Call Volume —o— Answered in 10 Seconds (%) —m— Staffing Level (%)

Vil - 51




TREND INDICATORS - RETIREMENTS

Retirees Receiving Health Benefits
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TREND INDICATORS - PARKING MANAGEMENT
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS

Moving Violations Collections vs Budget
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TREND INDICATORS - ADMINISTRATION AND REGULATORY AFFAIRS
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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*The decline In collection in March-May 2010 results from delays in reimbursement from Medicare. The Medicare holdbacks of $2.421M were received 7/2/10 and

accrued back to FY10.
**EMS rates incr. from $415 to $1,000 on 12/1/10. Collections are for service prior to Dec. 15t thus significant decr. in collection ratio.

***Dacline in Jan™11 & Feb "11 collections due to a delay in the processing of claims by Medicare. {fractional mileage changs}
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TREND INDICATORS - MISCELLANEOUS
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TREND INDICATORS - MISCELLANEOUS

3 -1 -1 Call Volume
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