TREND INDICATORS - LOCAL ECONOMY

Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All tems
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Consumer Price Index - Medical Care
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Houston Fire Department
FY2012 Classified Attrition
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Classified Personnel

Classified Personnel
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TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Houston Police Department
FY2012 Classified Attrition
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit
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TREND INDICATORS - RETIREMENTS

Retirees

Retirees Receiving Health Benefits
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TREND INDICATORS - PARKING MANAGEMENT
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Total Parking Management Revenue
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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Note: Tickets issued primarily by the Houston Police Department.

Moving Violations Revenue Per Traffic Violations Issued (427010)

3 Month Rolling Average
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TREND INDICATORS - MUNICIPAL COURTS

Moving Violations Collections vs Budget
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*Net of fees and expenses paid to Linebarger

Traffic,Non-Traffic & Failure to Appear
Linebarger Delinquent Collection Rates
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TREND INDICATORS - ADMINISTRATION AND REGULATORY AFFAIRS

Meter Revenue vs # Meter Spaces

700,000 8,000
600,000 + 7,000
500,000 - 6,000
" 400,000 iizgg )
Lo
g ’ 2,000 &
100,000 1,000
0 : 0
3955588822353555345885853358388382353
FY2009 FY2010 FY2011 FY2012
Parking Violations vs Budget
40,000
35,000
30,000
25,000 ,
20,000 |
15,000
10,000
5,000
$35553558245822853 558585882853
FY2009 FY2010 FY2011 FY2012
Parking Meter Violations
Delinquent Collections Rate
16,000 ,
14,000 -
12.000
10,000 -
8,000
6,000
4,000
2,000
0

Aug |
Sep |

May
Aug

Feb
Mar

FY2009

o3
@
@

et Fo T
e}m

=2
FY2010

c
Jul
Aug

=1
<

Dec
Jun

o
o
—

Nov

>
g
=

O

Nov

FY2011

Sy Vow Cases Asaiged oo CBRES 1S

Fyz2012

55




~ TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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EMS Net Collections & Collection Percentage
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*The dectine in collection in March-May 2010 resuits from delays in reimbursement from Medicare. The Medicare holdbacks of $2.421M were received 7/2/10 and

accrued back to FY10.

~EMS rates incr. from $415 to $1,000 on 12/1/10. Collections are for service prior to Dec. 1st thus significant decr. in collection ratio.

“*Decline in Jan'11 & Feb ‘11 collections due to a delay in the processing of claims by Medicare. (fractional mileage change}
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax
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Negative balance for November 2009 was a net result of more taxes refunded to taxpayers on
setflements of value litigations than taxes collected.
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Planned vs Issued
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TREND INDICATORS - MISCELLANEOUS

3 -1 -1 Call Volume
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3-1-1 became fully operational in August 2001

Operator Assisted 3 - 1 - 1 Call Distribution
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—— Muni Courts
~&- PWE Utilities
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4 largest users of operator assisted 3-1-1 calls.



