
Crime Concerns

HPD needs help from our citizens to help reduce crime in West Houston. On July 20, Council Mem-
ber Pennington met with the Presidents of the Memorial Super Neighborhood #16, the Mid-West
Super Neighborhood #20, the Briar Forest Super Neighborhood #18, the Eldridge/West Oaks Super
Neighborhood #17, and the Washington Avenue/Memorial Park Super Neighborhood #22. While the
Council Member has previously met on several occasions with the Super Neighborhood Presidents to
discuss their concerns, this meeting was called to discuss just one pressing topic: crime prevention. A
number of excellent and constructive recommendations and requests were made at the meeting. Im-
mediately thereafter, Council Member Pennington sent a Memorandum to the Chief of Police. In
such Memorandum, the Council Member asked for the Chief’s help in several areas:

 Establishment of an HPD storefront at Wilcrest @ Briar Forest to increase visibility and
presence of HPD in this area.

 Removing panhandlers from the area.
 Better access to real time heat-mappable crime statistics.
 Putting more boots on the ground in District 20 (the northern patrol boundaries of the

Westside Division).
 Establishment of bike patrols in the apartment complexes that seem to be responsible for so

much of the crime in this area.
 An increase in “Blue Star” apartment safety programs and the creation of a “White Star”

program at these apartment complexes (that would screen tenants for criminal records).
 Establishment of a policy for HPD to move from a call based dispatch system to a commu-

nity-based policing system, where police officers will have a specific beat, and will stay in
that beat unless there is a priority 1 call that requires their assistance.

 Establishment of better lines of communication between HPD and contract security.
 Finally, in order to tell whether the Westside Division has the appropriate number of officers

given the number of calls they receive and the size of their District, we have asked for an-
other manpower study to be conducted like was done in 2006. To that end, $200,000 has
been appropriated in the current budget to perform a city-wide work demand study.
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Council Member Pennington recently
met with Chief McClelland to brief him
on these points and request his assis-
tance in implementing as many of them
as possible.

Council Member Pennington has also
met with and pledged cooperation to
Operation Westside Success (see sepa-
rate article), a 501(c)(3) that is raising
money to install security video cameras
in the west side of Houston (from I-10 to
Beltway 8, to Richmond to N. Eldridge
Parkway). Their first planned location is
at Wilcrest and Briar Forest so they
would be a welcome addition to the
area.

District G staff is currently reviewing
camera technology and how surveil-
lance cameras are being used in other
cities to evaluate whether and how they
can be used extensively in Houston.

Since we all share responsibility for our
own safety, there are things we can all
do to help keep ourselves and our fami-
lies safe:

Attend monthly PIP (Positive Interaction
Program): This allows citizens to dis-
cuss their crime concerns one-on-one
with the Captain and their command
staff (Lieutenants and Sergeants).

 Westside Police Station. The
Westside PIP meets the 3rd Thurs-
day of the month at 7:00 p.m. at
3203 S. Dairy Ashford. For addi-
tional information, please call Offi-
cer Charles Sterns at 713-773-
7000.

 Midwest Police Station. The Mid-
west PIP meets the 3rd Wednesday
of the month at 7:00 p.m. at 7277
Regency Square Blvd. For addi-
tional information, please call Offi-
cer Robert L. Curl at 713-735-2062.

 Central Police Station. The Central
PIP meets the 4th Wednesday of the
month at 7:00 p.m. at 1602 State St.

For additional information, contact
Officer Wayne Pate at 713-284-
8604.

More information on HPD’s PIP may be
found here: http://www.houstontx.gov/
police/pip/

You could also consider establishing a
Citizens on Patrol in your neighbor-
hood. You will find information for do-
ing so at: http://www.houstontx.gov/
police/vip/vip_citzpatrol.htm

For information on Citizens on Patrol,
you can also call:

 Officer S. Bressler at 281-584-4700
if you are in District 20 (Westside)

 Officer D. Domagas at 713-773-
7072 if you are in District 18
(Midwest)

 Officer C. Trautwein at 713-594-
1395 if you are in District 2
(Central)

HPD emphasizes that there are basic
measures which citizens can take to
help protect themselves and to reduce
crime. HPD publishes a number of bro-
chures on crime prevention that may be
of benefit in keeping yourself and your
family safe:

 Burglary of a Motor Vehicle: http://
w w w . h o u s t o n t x . g o v / p o l i c e / p d f s /
BMVFeb09.pdf

 Burg l ary of a Home: http : / /
w w w . h o u s t o n t x . g o v / p o l i c e / p d f s /
BurglaryPreventionforHomesFeb2010.pdf

 R o b b e r y P r e v e n t i o n : h t t p : / /
w w w . h o u s t o n t x . g o v / p o l i c e / p d f s /
RobberyPersonal2Feb09.pdf

 More Crime Prevention Information:
h t tp : / /www .h ous ton tx . gov /p o l i ce /
crime_prevention/
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Operation Westside Success is a 501(c)(3)
organized to raise private funds to place secu-
rity cameras in west Houston. The program is
backed by Jim “Mattress Mack” McIngvale and
his wife, Linda.

According to the Houston Code of Ordinances,
it is ultimately up to the city and HPD to decide
where cameras are to be placed and what they
can see. The very first application was signed
to place cameras near the intersection of Briar
Forest and Wilcrest. The Code requires that
they apply to the HPD chief of police, the city
attorney, and the city engineer for permission
to place their cameras in the city’s right-of-way.
Once the city approves the deployment of cam-
eras, HPD controls all phases of operation such
as where the cameras are pointed, and how
long the records are kept.

The ultimate goal of Operation Westside Suc-
cess is to put cameras throughout the area
bounded approximately on the east by Beltway
8, on the south by Richmond Avenue, on the
west by N. Eldridge Parkway, and on the north
by I-10.

Operation Westside Success will provide and
mount state-of-the-art cameras, provide a place
to monitor the video, as well as provide the
monitors and furniture.

Operation Westside Success’ discussions with
HPD have centered on putting the cameras on
an 8-day loop; currently there is no plan to
monitor the cameras in real time; they will act as
a “big dog” (once someone knows they are being
monitored, they will go somewhere else); if
there is an incident, the video can be viewed for
further information.

August 11, 2010 Update: the application to install
the first five security cameras has been ap-
proved. Operation Westside Success has raised
$18,000 so far and are looking for additional
contributions. They have partnered with Iron
Sky, a national video security firm.

For more information, visit: http://
www.westsidesuccess.org If you have any ques-
tions/comments or would like to donate or vol-
unteer your time to their efforts, please contact
them at: info@westsidesuccess.org
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Operation Westside Success Video Camera Program

Kudos to Mark Hubenak & The Westchase District

Congratulations to Mark Hubenak, the West-
chase District’s Public Safety Director who was
recently named Outstanding Crime Prevention
Manager by the Texas Crime Prevention Associa-
tion. Some of the programs created for the

Westchase District by Mr. Hubenak include:

 Addition of mobile security cameras;

 Addition of bicycle officers and foot patrols
to the Westchase District Patrol;

 Addition of burglary and theft investiga-
tors who follow-up on area pattern
crimes;

 The use of “Lock, Take and Hide” signs
throughout the Westchase District; and

 The creation and use of Theft Reduction
Report Cards by property managers
throughout the Westchase District.

Between May 2009 and April 2010 (the period
covered by this award), total crime in the
Westchase District was down 12%.

We will be meeting with Mr. Hubenak to de-
termine whether the measures the Westchase
District has implemented can be successfully
utilized in other areas of District G.



Renew Houston is a citizen lead grass roots cam-
paign to amend the Houston City Charter to
establish a dedicated pay-as-you-go funding
source to repair our streets and drainage.
The money will be strictly limited to drainage and
streets and can be used for no other purpose.
The fund may NOT be used to pay debt service.

The Plan is for 20 years & $8 billion in infrastruc-
ture improvements. If not cancelled by a 2/3 vote
of City Council, the plan will continue for addi-
tional 20 year periods.

According to the Renew Houston website, 60%
of Houston’s drainage and streets are past their
useful life, and 80% will be past their useful life in
the next 20 years. Currently, it takes the city 12-
14 years to complete a street reconstruction
project.

75% of all funds must be used for the capital costs
of drainage and streets (a maximum of 25% of
funds may be used on maintenance operations
related to streets and storm sewer)

There are four (4) funding components:

(1-a) Monthly Residential Storm Water User Fee:
estimated to be approximately $5/month for a
home situated on 5000 to 6000 square feet of
land.

(1-b) Monthly Commercial Storm Water User
Fee: estimated to be approximately $90/month
for a commercial property.

(2) New Development Impact Fees (if the meas-
ure passes in November, the amount of all fees
will be set by City Council once a study has
been conducted).

(3) Reallocation of city funds from a debt-based
program with regular interest payments due on
bonds and funds borrowed to complete con-
struction projects, to a “pay-as-you-go” sys-
tem—in other words, the city will continue to
make the same payments it currently does, but
rather than a substantial portion (1/6th of prop-
erty tax revenues) of the funds going to pay
interest, it will go to actually fund the projects.
This is equivalent to proceeds from $0.118 of
the city’s ad valorem tax levy minus an amount
equivalent to debt service for drainage and
streets for any outstanding bonds or notes is-
sued prior to December 31, 2011.

(4) All proceeds received from third party con-
tracts, grants or other payments of any kind
earmarked or dedicated to drainage or streets.

City Council voted on August 11 to include this
item on the November 2, 2010 general election
ballot. It is now in the hands of Houston voters.
If the measure passes, City Council will be re-
sponsible for establishing the actual amount of
the fees to be charged.

For more information on Renew Houston:
http://www.renewhouston.org/

Renew Houston on November 2 Ballot
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Neighborhood Matching Grant Program

The City of Houston Planning & Development
Department will host 2 community workshops to
explain everything you need to know about how
the neighborhood matching grant program can
better assist your community-based organization
with funding improvement projects. You only
need to attend one of the two workshops. NO

RSVP is required.

The Neighborhood Matching Grant Program
helps neighborhoods fund various beautification
and improvement projects by providing dollar-for
-dollar matching grant reimbursements ranging
from $500 to $5,000. The program is designed
to cultivate the spirit of volunteerism to help
neighborhood-based organizations learn the art of
planning and community building through

neighborhood projects.

Meeting Schedule:

Tuesday, September 7, 2010, 6:30 p.m. to 8:00
p.m. at the Candlelight Community Center, 1520
Candlelight (between Oak Forest and Hewitt Dr.)

Tuesday, September 21, 2010 6:30 p.m. to 8:00
p.m. at the Judson Robinson, Jr. Community Cen-
ter, 2020 Hermann Dr. (between Almeda Rd. and
Jackson St.).

For more information about the program, please
contact Anna Sedillo at 713-837-7778 or
anna.sedillo@houstontx.gov. However, attending
one of the two workshops is your best bet to-
ward getting all your questions answered.
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The 17th Annual Theater District Open House
will be held on Sunday, August 29, from noon to
4:00 p.m. Experience Dance, Music and Theater
in the city’s finest performing arts centers for
FREE.

Participating Venues:

Alley Theatre
615 Texas Ave.

Hobby Center for the Performing Arts
800 Bagby

Wortham Theater Center
501 Texas Ave. and

Jones Hall
615 Louisiana

Grab an event program when you arrive and
check out what's happening throughout the
day. Performances will be offered on stage at all
4 of the Theater District's venues. Tour back-

stage, dive into the costume trunk, get up close
with musical instruments at the instrument pet-
ting zoo, and ride the Capital One Bank Trol-
leys from venue to venue all day long. End your
day with a FREE Houston Symphony concert
starting at 4 pm at Jones Hall.

There will also be an opportunity to purchase
the best season package deals of the year to
member performing arts organizations. Those
organizations include Alley Theatre, Da Camera
of Houston, Houston Ballet, Gexa Energy
Broadway at the Hobby Center, Houston Grand
Opera, Houston Symphony, Society for the Per-
forming Arts, Theatre Under The Stars, and
Uniquely Houston. With your special Capital One
Bank Special Ticket Offer, you will walk away
with the deal of the year!

For additional information, a schedule of events,
and a description of the special ticket packages
available for purchase during this event, call 713-
658-8938 or visit: http://downtownhouston.org/
district/theater/

17th Annual Theater District Open House August 29

Proposed Amendments to the Historic Preservation Ordinance

As you may be aware, the Administration is
considering changes to the City’s Historic Pres-
ervation Ordinance. Currently, if a neighbor-
hood has homes which are older than 50 years
old along with some historic significance, it may
qualify to be an Historic District.

The July 19, 2010, proposed language fundamen-
tally and substantially changes the regulation of
contributing and potentially contributing struc-
tures by the City and would prohibit demolition
unless certain unusual financial considerations
exist. Prior to the moratorium on the issuance
of 90 day waiver certificates, the city instructed
property owners wishing to demolish or alter
their structures to take a “time out” and think
about it (some called this a “cooling off” period).
After 90 days, they were free to conduct their
demolition or construct their alterations. Now
the Administration is considering adopting a
whole new rule. Under the Amended Ordi-
nance, the City will be telling people they cannot
demolish or alter their structures, period, end of
story. There is no evidence that the proposed
ordinance will promote a sense of community in
the areas it regulates, and it is certainly contrary
to the building which has occurred over the last
50 years.

Many questions about the details of the new
proposal still have not been answered by City
officials. Due to the comments by the public
and certain Council Members, the Administra-
tion is considering amending their proposed
language. More information will follow in our
September Newsletter.

During the next several weeks, various City
departments will be conducting public hearings.
The process is for the Archaeological and His-
torical Commission to hold a public meeting
followed by the Planning and Development De-
partment holding a public meeting, then the
Council Committee on Development and Regu-
latory Affairs, and finally the matter will be con-
sidered by the entire City Council.

These meetings will be posted on the City’s
website http://www.houstontx.gov/planning/
HistoricPres/hist_pres_amend.html when they
are confirmed. If you wish, you may also con-
tact the District G office for details on the up-
coming meetings.

Council Member Pennington encourages the
public to attend the public meetings and to let
their voice be heard about this important sub-
ject.



During the month of June, Council Member Pen-
nington was extremely busy attending City Coun-
cil Meetings and Committee Meetings held by the
9 City Council Committees he has been ap-
pointed to. In addition, Council Member Pen-
nington and/or District G staff attended the fol-
lowing meetings/events outside the office.

 Greater Houston Builders Association 2010
Mid-Year Forecast Luncheon

 Westchase District (Hike & Bike)

 Mid-West Super Neighborhood #20

 Discovery Green Conservancy Guy Hag-
stette Reception

 FIFA Reception

 Inter-Super Neighborhood Council Lunch-
eon

 Eldridge/West Oaks Super Neighborhood
#17

 Renew Houston

 Grand Opening of McCormick & Schmick’s

(City Centre)

 West Houston Public Safety Coalition

 HPD Midwest Division 18 District PIP
Meeting

 Greater Houston Partnership

 Operation Westside Success

 Grand Opening of the Frost Voss Financial
Center

 Proposed Westchase Super Neighborhood

1st Meeting
 Washington Avenue Corridor Business

Association
 Briar Forest Super Neighborhood #18

 Washington Avenue Coalition/Memorial
Park Super Neighborhood #22 Transporta-

tion Master Plan Meeting

 Meeting with the Texas High-Speed Rail

and Transportation Corporation
 Memorial Super Neighborhood #16

 Buffalo Bayou Partnership Meeting

Out and About in District G

New Public Works Director Confirmed

neer with two master’s degrees and a
bachelor’s degree.

Krueger replaces Mike Marcotte, who is
retiring after six years as public works direc-
tor. “Marcotte has been a steady hand at
the helm of PWE,” said Mayor Parker. “His
service to the city is commendable.”

Mayor Annise Parker appointed Daniel
Krueger to be the new director of the Hous-
ton Department of Public Works and Engi-
neering (PWE). Krueger has more than 25
years of professional leadership experience,
including six years at PWE where he served
as deputy director in charge of engineering
and construction and senior assistant direc-
tor of construction.

Krueger, 56, is returning to Houston from
Lockwood, Andrews, Newnam, Inc. in Dallas
where he was employed as an associate/
senior program manager focused on design
and construction of Dallas Area Rapid Tran-
sit’s new Orange Light Rail Line from Dallas
to DFW Airport. During his previous employ-
ment with PWE, Krueger was responsible for
a staff of 250 and oversaw approximately
100 consultants and engineering and profes-
sional firms working on various street,
bridge, storm drainage, water treatment and
wastewater projects. His background also
includes prior positions with the U.S. Army
Corps of Engineers in Portland, Oregon and
Memphis, Tennessee. He is a U.S. Army
veteran and a registered professional engi-
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The 2010-11 Mayor’s Youth Council
(“MYC”) is now taking applications. The
MYC emulates the Houston City Council
with a chairperson (mayor), city secretary,
nine district and five at-large council posi-
tions and their accompanying aides.

Youth Council members will gain an un-
derstanding of city departments and build
rapport with community leaders, citizens
and elected officials. Members are called
upon to help make decisions affecting
Houston’s youth as well as participate in
numerous activities throughout the
year. In addition, they will plan town hall
meetings covering topics of interest and
concern to their peers; participate in com-
munity service projects, both sponsored by
the City of Houston and by other commu-
nity organizations; and gather important
input from other students through the an-
nual Houston Youth Survey, the results of
which are presented to City Council.

The MYC is directly overseen by its parent
organization, the Volunteer Initiatives Pro-
gram, an organization that promotes vol-
unteerism across Houston. VIP director,
Cameron M. Waldner, and associate direc-

tor, Katherine Price, support the Mayor’s
Youth Council in various projects throughout
the year.

Guidelines and job descriptions for the 2010-
11 terms are now available online. Applicants
must be high school students, who reside in
the City of Houston, between the ages of
fourteen (14) and eighteen (18). They should
demonstrate strong interests in gaining
knowledge about city government and pro-
moting discussion on youth-related issues,
have excellent organizational skills and work
well with young people from a variety of di-
verse cultures and backgrounds. In addition,
applicants must be sponsored by a teacher
from their school’s social studies depart-
ment.

Interested applicants are invited to apply
online at http://www.houstontx.gov/myc/.
Applications are now being accepted and are
due by midnight on Friday, September 10,
2010. Incomplete applications will not be
considered after this date. A panel of youth
and adult advisors will review the applications
and invite qualified candidates for a personal
interview. Decisions will be announced in mid
-September.

Houston Teens Invited to Apply Now for Mayor's Youth Council

Page 7July/August 2010

One Stop Business Center Workshop Series

FREE One Stop Business
Center Business Work-

shop Series

The City of Houston's One Stop Business
Center, and the Houston Chapter of
SCORE (Service Corps of Retired Execu-
tives), in collaboration with Houston Public
Library's CORE (Careers, Opportunities,
Resources, and Education) Center, pre-
sent a series of FREE summer workshops.

If you're interested in learning the BASICS
of operating a small business in Houston
and Harris County, including obtaining
information about permits, licenses, man-
datory filings, and sources of technical and
financial assistance available, attend one
of these informative workshops. Pre-
registration is encouraged but not re-
quired.

Monday, September 13
5:30 to 6:45 p.m.

Heights Neighborhood Library
1302 Heights Blvd. 77008

832-393-1810

Thursday, September 23
6:30 to 7:45 p.m.

Park Place Regional Library
8145 Park Place Blvd. 77017

832-393-1970

To pre-register or obtain additional informa-

tion, call 832-393-0954 or email onestopbusi-

nesscenter@houstontx.gov.

For more information, you can also visit:
www.houstontx.gov/onestop/index.html.



If you would like to receive
periodic emails from
Mayor Annise D. Parker
and the City of Houston on
topics of interest to you
and your neighborhood,
please go to http://
www.houstontx.gov and

register with CitizensNet

3-1-1

Cell phone or VoIP:
713-837-0311

District G Staff:

John Moss
Chief of Staff
(832) 393-3271

Mark F. Kirschke
Director of Communications
(832) 393-3267

Mary Harmon
Constituent Services
(832) 393-3272

Christina F. Manero
Volunteer Coordinator
(832) 393-3270

Carol Dillon
Council Intern
(832) 393-3266

Important Telephone Numbers:

Emergency Police, Fire or Ambulance: 911
Police Non-Emergency: 713-884-3131
HPD Midwest Patrol: 832-394-1200
HPD Westside Patrol: 281-584-4700
HPD Central Patrol: 713-247-4400
Metro Police: 713-224-2677 (report graffiti at METRO bus stops)
HISD Tip Line: 713-641-7446 (prevent school violence)
Crime Stoppers: 713-222-8477 ($ rewards for crooks)

City Council District G: 832-393-3007
METRO Motorist Assistance Program: 713-CALL-MAP (713-225-5627)
Houston Graffiti Reporting Hotline: 713-437-6833
Poison Control: 800-764-7661
Animal Control: 713-238-9600
Report Illegal Dumping: 713-525-2728
Adopt an Esplanade: 832-395-7029
CenterPoint Energy: 713-207-2222 (report street light outages)
Harris County Flood Control District Citizen Service Center: 713-684-4197
Missed Garbage or Recycling Pickups: 3-1-1
Bandit Signs 713-218-5818
Water Bill Adjustments 713-371-1400
Harris County Appraisal District 713-957-7800
Harris County Appraisal District (reschedule Hearings only) 713-812-5860

211 — Emergency hurricane evacuation assistance (or 1-877-541-7905)
311 — Houston city services (Cell or VoIP = 713-837-0311)
411 — Telephone directory assistance
511 — Traveler’s Assistance (not yet operational in Texas)
711 — Relay Texas (interface assistance for deaf users of a TDD)
811 — Call before you dig
911 — Emergency Police, Fire & Ambulance
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