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Municipal Courts, Parking Management Announce Expanded Services

Houston — In partnership with the City of Houston Municipal Courts Department, the Parking Management
Division of the Administration and Regulatory Affairs Department today announced the expansion of the
hours of operation of the parking adjudication office. This expansion will offer more convenience to the public
and better access to City services.

“This initiative comes as a result of many requests we have received to offer more convenient hours of
operation so that individuals can come in and resolve their parking citations. | am pleased that these new
expanded hours will better fit people’s busy schedules and allow them to come in and request a hearing or pay
their citation.” stated Barbara E. Hartle, Director and Presiding Judge of the Municipal Courts Department.

Effective February 1, 2011 citizens will have additional access to the Parking Adjudication Hearing Office
located in the basement level at 1400 Lubbock Street. The new hours of operation will be:

* 8:30 AM to 10:00 PM, Monday through Friday, and

* 8:00 AM to 5:00 PM, Saturdays
While hearings during the week will continue to be held in room G33 on the lower lever of 1400 Lubbock, the
Saturday hearings will be held on the second floor in Court 3.

The Parking Adjudication Office allows citizens to contest parking citations, pay out boot fines, and provide
proof of compliance for parking violations. For more information about Parking Adjudication, or the Parking
Management Division, visit www.houstonparking.org.

For more information about citations, visit the Municipal Courts website at www.houstontx.gov/courts or
contact the Houston Helpline at 3-1-1 or 713-837-0311 if outside the City of Houston.




