
“IT’S ALARMING!”

False Alarms Cost Us All

Frequently Asked Questions About Fire Alarm Permits

Why do I need a fire alarm permit?

A new City of Houston ordinance became effective January 1, 2003, requiring all individuals, renters and business owners who have monitored fire alarms to have a permit.  

These permits are designed to cover the costs of false alarms.  Every false alarm costs the Houston Fire Department $300.  There are approximately 25,000 false fire alarm responses in Houston every year.

How much does a fire alarm permit cost?

Permits allow Houstonians to receive a set number of free false alarms before fines are imposed due to false alarm responses. New permits cost $50.00 and renewal permits cost $25.00 annually.

I already have a permit from the Police Department.  Do I need another one?

Yes.  If you have an activated/monitored fire alarm and police alarm, you are now required to have both a permit from the Police Department and from the Fire Department.  The Fire Department issues permits specifically for fire alarms which are included with most alarm systems.

Where and how do I obtain a fire alarm permit?

An application and affidavit form for your fire alarm permit is included with this letter.  You may return it by mail or in person at 1205 Dart St., Houston, TX  77007.   Please note that the affidavit must be notarized.  You can obtain a copy of the application and affidavit from the Houston Fire Department’s Web site, http://www.ci.houston.tx.us/hfd/forms/firealarmpermit.doc

How many free fire alarm responses do I receive?  

The number of free false alarm responses vary with the number of actuating devices in your home or business:

·  If you have 1 to 10 actuating devices you are allowed 5 free false alarm responses in a 12-month period.  

· With 11 to 100 actuating devices you are allowed 15 free false alarm responses in a 12-month period. 

· With over 100 actuating devices you are allowed 30 free false alarm responses in a 12-month period.

What happens if I exceed the allotted number of free false alarm responses? 

You will be fined by the Houston Fire Department for each false alarm response on your unit.  False alarm responses are costing taxpayers millions of dollars every year.  

Isn’t my alarm service company responsible for the fire alarm permit?

No.  The owner of the alarm system is responsible for filing the application and signed affidavit and for keeping the permit at the home or business location.  

What if I don’t want the Houston Fire Department to respond to alarms at my home?

Please address this issue with your alarm service company.  It is usually the alarm company that notifies the Houston Fire Department.  The Fire Department is not directly alerted by alarm systems but by the people who monitor them.  If you wish to change the way alarm responses are handled, you will need to discuss this with your alarm service company.

How can I help prevent false fire alarms?

Become a better alarm system operator.  There are many things that trigger false fire alarms, from balloons floating in a room containing motion sensors to cooking in your kitchen.  Know your alarm system, monitor it carefully and have your alarm system company phone numbers readily available in case you accidentally set off a false alarm.  

Who can I call for more information?

Please call the Houston Alarm Response Billing Office at 713-988-0041, Monday through Friday, 08:00am to 05:00pm.
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