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13th Annual
Conference for Direct Care Workers
Who Care for Older Adults

Tuesday, April 20, 2010
7:30 a.m. — 4:30 p.m.
University of Houston Hilton Hotel

4800 Calhoun
Houston, Texas

Sponsored by:
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An Educational Conference for Direct Care Workers
Who Care for Older Adults

This full-day conference provides opportunity for individuals

who provide direct, hands-on care to older adults to participate
in workshops, develop new skills and share their experiences

with others in the field. Attendees will learn about ways to

improve client care and end the day with a renewed sense of

pride in the critical work that they do.

This conference offers:

« Demonstrations of the latest techniques for improving care

provided to older adults.

¢ An improved understanding of how to provide exceptional
customer service.

« Opportunities to develop and strengthen interpersonal
communication skills.

o New approaches for handling difficult situations.

For more information, please call
Morgan Steinberg at 713.685.6584 or go online
at www.careforelders.org/conference

Who Should Atfend This, Conference?

Certified Nurse Assistants (CNA’s)
Home Health Aides
Personal and Home Care Assistants
Other para-professionals in direct care roles

3rd Annual Ready for Life Awards

The Ready for Life Awards recognize direct care workers

who “serve as a role model for others,” by demonstrating a
commitment to improving the quality of life for older adults.

For more information on award criteria and the nomination
process, please see the enclosed nomination instructions.

8:00a.m. Welcome

8:15a.m. Laughter Is The Best Medicine
10:15 a.m. Break

10:30 a.m. Cultural Competence
11:15a.m. Door Prizes

11:30 a.m. HeartWork: A video celebrating the lives
and work of direct-care workers

Noon Luncheon

12:30 p.m. Ready for Life Awards Presentation
Kim Campbell, Senior Manager,
Customer Advocacy, TXU Energy

1:00 p.m. First Afternoon Workshops
2:30 p.m. Break
2:45 p.m. Second Afternoon Workshops

4:15 p.m. Conference Evaluation &
Certificates of Completion

4:30 p.m. Conference Adjourns

All conference attendees that complete the
full-day conference will receive a gift card.

Directions to Conference

University of Houston Hilton Hotel
4800 Calhoun, Houston, Texas

Driving North on I-45 (from Galveston), Exit (Elgin/
Lockwood/Cullen) exit # 44A. Turn left on Cullen and go to
Wheeler. Make a left on Wheeler and then left again at
Entrance # 4. Parking garage is on your left underground
2 levels below the hotel.

Driving South on I-45 (from downtown), Exit Spur 5
exit # 44B follow to UH University Drive and make a right.
Go Past Calhoun and turn left after the visitors booth.
The parking garage is on your right.

We will cover your cost for parking ONLY if you park
in the hotel parking garage.
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There are lots of HA HA's and HO HO’s but nothing
is HO HUM about Jeanette’s unique program.
Laughter Is The Best Medicine is a program

designed to provide educational information on the
health benefits of laughter and opportunity to

experience the physical, mental and social benefits
of laughter. Research shows that laughter
strengthens the immune system, lowers blood
pressure, relaxes muscles, reduces pain, and
improves breathing, blood flow, digestion and sleep.
So, hold onto your laugh and be prepared to
experience the gifts of laughter.

Jeanette Lazarofsky is a health and human
services professional with over 20 years experience
as a consultant, administrator, board director, and
volunteer focused on advocacy and support of
independent living for older adults. She has a Master
of Science degree in Gerontology from Towson
University in Baltimore, Maryland, is a Certified
Geriatric Care Manager and recently received her
certification as a Laughter Leader.
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Participants will have the opportunity to attend two of the following sessions:

Beyond Stress Management

Celeste Budwit-Hunter, MA, LMFTA

Windhorse Psychotherapy

There are so many challenges in life that commonly contribute
to stress. Identify these challenges and explore the attitudes,
assumptions and habits that can relieve stress. Participants will
learn stress reduction techniques and how to maintain and
enhance personal health and well-being.

Caring for an Older Adult with a Mental lliness

Chris Kerr, MEd, LPC

Clinical Director, Montrose Counseling Center

Mental health conditions can come at any age and can
happen to anyone. It is important to understand mental illness
and how it affects the way care must be provided. In this
session, participants will learn about the special needs of
older adults with mental health challenges.

Communication: Are You Building Bridges or Burning Them?
Jan Edwards, LCSW

Director of Case Management, Sheltering Arms Senior Services
Communication can make or break relationships — relationships
that support working well with clients, coworkers, and family
members. A good communicator can help each person “be and
feel heard and understood.” Session participants will learn and
practice techniques for effective communication, including
those for communicating with people with special needs.

Financial Exploitation Against Elders

Barbara Parrott McGinity, LMSW

Program Director, Better Business Bureau Education Foundation
Older adults are commonly the victim of financial and material

exploitation. In this session, you will learn the warning signs of
exploitation, what to do if you suspect it, and what you can do

to prevent an older adult from becoming a victim.

Professionalism

Chris Kerr, MEd, LPC

Clinical Director, Montrose Counseling Center

Professionalism is something you must strive for everyday.

A “professional” sets high standards for oneself, treats others
with dignity and respect, seeks opportunities to grow in her
work, and cares about quality. In this session, learn how to
present your most “professional self.”

Understanding the Needs of a Person with Dementia
Katie Olson

Community Education and Outreach Coordinator, Alzheimer’s
Association Houston and Southeast Texas Chapter

This session will focus on common communication challenges
faced by people with dementia and both verbal and non-verbal
strategies to overcome these challenges. Participants will be
able to identify the specific needs of persons with dementia
pertaining to pain, mealtime, and interaction.

What is Abuse and Neglect?

Mary Breaux, MA

Regional Community Initiatives Specialist,

Adult Protective Services

Direct care workers play a large role in the life of older adults,
which is why it is important to understand how to identify,
prevent, and report abuse and neglect. In this session Adult
Protective Services will define abuse and neglect with examples
of each and explain the necessary procedures when reporting
an incident.

Conference Planning Committee

Chairperson
Morgan Steinberg, Care for Elders

LivHOME, Inc.
Ella Loise Azua Com for Care

Cathy Andrews
Jane Bavineau Care for Elders/Sheltering Arms
Missouri Blanton Sheltering Arms Senior Services
Rachelle Branch Nurses Night and Day, Inc.

Jan Edwards Sheltering Arms Senior Services
Whitney Fleming United Way of Greater Houston
Maryi Yanira Garcia Com for Care

Tony Guzman Sheltering Arms Senior Services
Celeste Guerrero Harris ~ Houston Area Parkinson Society
Elizabeth LalLonde
Jeanette Lazarofsky Laugh A Lot, Friends

Jolly Mathew

Sheltering Arms Senior Services

Harris County Area Agency on Aging

Jo Register

Register online at www.careforelders.org/conference

Please note: This conference is FREE.
There will not be on-site registration.

Seating is limited, please be sure to sign up early to ensure your
selected classes are available. To receive a certificate of completion,
raffled door prizes and gift card, attendees must be present at the
conference closing.

Please select the two workshops that you would like to attend.
[1Beyond Stress Management

[[1Caring for an Older Adult with a Mental lliness

(L] Communication: Are You Building Bridges or Burning Them?
] Financial Exploitation Against Elders

[ Professionalism

[JUnderstanding the Needs of a Person with Dementia
[]What is Abuse and Neglect?

Please print (only one registrant per form, copies accepted):

Name

Title

Company

Street Address

City State Zip

Email Address

Phone Number

Registration Deadline is April 9, 2010.
Please mail form to:
Care for Elders, 3838 Aberdeen Way, Houston, Texas 77025



