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Achieving Excellence
In Elder Care

An Educational Conference for Direct Care 
Paraprofessionals Serving Older Adults

This conference is a full day of training for employees 
who work directly with older adults,  
and includes a luncheon and awards ceremony  
that provide recognition and appreciation for these 
direct care paraprofessionals. 

Designed to motivate and educate your front line 
direct care staff, this conference offers:
• Classes demonstrating the latest techniques for   
improving the level of care given to older adults.

• Instruction by expert keynote speakers from the   
health, legal, social work, and safety professions.

• An excellent way to reward your best employees.

Attendees of this conference will come back to work 
with:
• A renewed sense of pride and enthusiasm for their 

work in caring for older adults.
• An improved understanding of how to provide 

excellent client service.
• New skills for best handling difficult situations.

Agencies whose employees participate in this event 
will receive special notation in the Corporate 
HANDS Elder Care Referral Service Database, designat-
ing them as companies who encourage professional 
growth and development of their direct care staff.
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7th Annual Corporate HANDS

Hands That Care Awards
The 2007 Hands That Care Awards, honoring out-
standing direct care and service, will be presented 
during the luncheon portion of this event. For more 
information on award criteria and nomination pro-
cess, please see the enclosed nomination form.A
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Who Should Attend This Conference?
• Paraprofessional staff who work directly   
with older adults
• Personal care assistants 
• Home health aides
Lectures are uniquely designed for these employees.

Conference Schedule
Wednesday,  February 14, 2007

University Hilton, University of Houston
4800 Calhoun, Houston, Texas

7:30 a.m. Attendee Sign-in and Breakfast

8:00 a.m. Welcome  
 Robert Phillips, President 
 Sheltering Arms Senior Services

8:10 a.m. “Improve Mood, Behavior and   
Thinking with Music”   
 Morning Workshop 
 Presented by Pamela Haynie, MT-BC

11:30 a.m. Luncheon Keynote &  
 Awards Presentation 

1:00 p.m. First Afternoon Class

2:00 p.m. Break

2:15 p.m. Second Afternoon Class

3:15 p.m. Break

3:30 p.m. Third Afternoon Class

4:30 p.m. Adjournment
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Achieving Excellence in 
Elder Care Conference

 

Caring Hearts 
& Helping 

February 14, 2007
University Hilton

4800 Calhoun
Houston, Texas 77004

Sponsored By

An Educational Conference  
for Direct Care 

Paraprofessionals 
Serving Older Adults

Directions to Conference

Take I-45 
South, exit 
Spur 5 South 
(Exit # 44B). 
Make a right 
at University 
Drive to En-
trance #1 of 
the University 
of Houston. 
At Calhoun, 
turn left, after the visitors booth. The parking garage is on 
your right. 
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The conference includes a morning intensive workshop, lunch, snacks and 
three afternoon classes. A $20 reservation fee per person must accompany 
each registration. If paying by check, this fee will be refunded by mail 
when registrant signs in at the conference. If paying by credit card, the 
card will only be charged if registrant is a no-show. 

Please select one class from each grouping listed below:

Class One 1:00 PM – 2:00 PM
 Reframe, Refocus, Response – Dealing with Difficult Clients 
 Feeding Techniques                                                                                          
 Caring for Someone with Parkinson’s Disease                                                             
 Managing Stress
 Win – Win Thinking                                                                                            
 What is Abuse & Neglect?                                                                                    
 Identifying Depression in Older Adults     
 
Class Two 2:15 PM – 3:15 PM
 Reframe, Refocus, Response – Dealing with Difficult Clients                                         
 What is Abuse & Neglect? 
 Feeding Techniques                                                                                          
 Caring for Someone with Parkinson’s Disease                                                        
 Fall Prevention                                                                                          
 Identifying Depression in Older Adults                           
	Win – Win Thinking         
 
Class Three 3:30 PM – 4:30 PM
 Reframe, Refocus, Response – Dealing with Difficult Clients                                   
 What is Abuse & Neglect?       
 Feeding Techniques 
 Cultural Considerations            
 Fall Prevention       

Please print (only one registrant per form, copies accepted):

Name

Title

Company

Address

City      State             Zip

Phone

Email

Please indicate method of payment:
	Check  (Made payable to Sheltering Arms Elder Care)      	

	MasterCard   	VISA     Amex    Expires   

Account # 

Name on card   

Your card will only be charged if registrant is a no-show.  
Please clearly write your account number.

Please mail form and payment to:    
Sheltering Arms Senior Services, 3838 Aberdeen Way,  
Houston, TX 77025  • 713-956-1888 

To Register
Afternoon Classes

“Reframe, Refocus, Response:” Dealing with  
Difficult Clients
Responding to the changing needs and behaviors 
of persons with dementia can become challenging 
for the most patient caregiver. By attending this 
session, learners will understand the concept of 
“culture change” and a person-centered care  
approach when interacting with difficult clients. 

Feeding Techniques
Caregivers will learn techniques to assist clients 
with appropriate feedings and, to ensure client 
safety, will be evaluated on proper swallowing, 
signs of dysphagia (difficulty with swallowing) 
and patient positioning.

Caring for Someone with Parkinson’s Disease 
This session will provide caregivers with a brief 
overview of Parkinson’s disease as well as provide 
caregivers with practical information and tech-
niques to use when working with someone with 
Parkinson’s disease. 

Managing Stress 
This class will help to educate healthcare  
professionals on the impact of stress in their life 
and ways to mitigate stressors. Participants will be 
able to identify possible causes of stress, how to 
develop a stress-resistant life, and help to identify 
and practice stress fighting behaviors.

Win-Win Thinking
In this interactive session, we will explore  
win-win approaches to managing conflict.  
Participants will learn new ways of thinking 
about conflict and positive outcomes, how  
attitude, communication, and teamwork affect 
outcomes, and how this approach can help us  
in dealing with our clients as well as improve  
our chances for success and happiness in our 
personal lives.

Please Note: There will be no on-site registration.  
Mailed registration forms must be postmarked by Feb. 2, 2007. 

This interactive workshop, through 
hands-on activities and audience  
participation, will help caregivers of  
older adults understand how music 
and rhythm can improve their lives and 
those they serve.  Attendees will learn 
how to interact and fulfill the physical,  
emotional, and spiritual needs of their 
clients and/or residents using music as  
an aide.

Pamela Haynie, a Board Certified Music 
Therapist, received her degree in Music 
Therapy from Sam Houston State University 
and has been practicing music therapy for 
more than fifteen years. She provides music 
therapy in many nursing homes, assisted 
living facilities and day care settings in the 
Houston area and thrives on the joy that music 
brings people and the improvement her music 
makes in behavior, mood and the thoughts of 
older adults and their caregivers. 

Morning Workshop
Improve Mood, Behavior and

Thinking with Music

Register online at www.shelteringarms.org – click on Special Events

Seating is lim-
ited,  

Presented by 
Pamela Haynie, 

MT-BC

What is Abuse and Neglect?
This session will define abuse, neglect and  
exploitation via a presentation and video.  
Participants will learn what Adult Protective 
Services does about these problems, who needs to 
report incidents, and the necessary procedures.

Identifying Depression in Older Adults
Participants will learn the signs and symptoms of 
depression in older adults, the difference between 
normal mood changes and depression, and the types 
of treatments and services available.

Fall Prevention 
This session will define the conditions and  
situations that contribute to falls in the elderly, 
and teach how to alter an existing environment 
to promote safety. With a “hands on” approach, 
caregivers will acquire skills to safely assist  
elderly clients with mobility and transfers,  
while maintaining good body mechanics to  
protect themselves.

Cultural Considerations
This session, participants will learn the influence 
of culture on end of life care, how to conduct a 
cultural assessment of patients facing the end of 
life, and discuss beliefs regarding death and dying 
held by various cultures.

Conference Planning Committee
Chairperson 

Janice Warren, Sheltering Arms Elder Care 

Betty Absalon.........Sheltering Arms Access and 
 ..............................Information
Missouri Blanton ...Sheltering Arms Energy 
 ..............................Management
Faith Brock ............The Seniors Place
Jan Edwards......... ..Sheltering Arms Case   
 ..............................Management
Michelle Faas....... ..Hampton Senior Living
Anna Johnson....... .Sheltering Arms Elder Care
Derrick Neal........ ..Area Agency on Aging
Gaye Schaefer....... ..Sheltering Arms Elder Care
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