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Hurricane Ike General Assistance Information 
as of September 26, 2008

City of Houston Comfort Stations
Available at various sites at this time:
· Denver Harbor
6402 Market,  77020
713-670-2143
Fifth Ward Multi-Service Center
4014 Market St, 77020
713-238-2248
Northeast
9720 Spaulding, 77016
713-491-5500
Southwest Multi-Service Center
6400 High Star, 77081
713-778-6500
Sunnyside Multi-Service Center
4605 Wilmington, 77051
713-732-5030
Third Ward Multi-Service Center
3611 Ennis, 77004
713-527-4005
West End Multi-Service Center
170 Heights Blvd, 77007
713-803-1050
Contact 311 or 713-794-9999 for more information
WIC Centers
The following centers have reopened:
· Sunnyside WIC
4605 Wilmington #178,n, TX 77051
Alief WIC
12660 Beechnut, Suite 180, 77072
Hunting Bayou WIC
11430 I-10 E. Frwy #340, 77029
713-637-2107 (fax: 713-637-2111)

· Northeast WIC
9720 Spaulding, 77016

· Northwest WIC
8536 Hammerly, 77055
· Denver Harbor WIC
6402 Market Street, 77020

· Northside WIC
8504 Schuller, 77093

· Southwest WIC
6400 Highstar, 77074

· La Nueva Casa WIC

· 1809 N. Main Street, 77009
Braesner WIC

· 8632 South Braeswood, 77031
Sharpstown WIC
6201 Bonhomme #300 South, 77036

· West End WIC
190 Heights Blvd, 77007

FEMA Assistance
If you suffered damage from Hurricane Ike, you may be eligible for federal disaster assistance.

Help is available through FEMA, but first you have to register. Go online anytime to www.fema.gov, or call 1-800-621-3362.  The TTY number is 1-800-462-7585.
To receive labor assistance to install a temporary roof, call FEMA at 1-888-766-3258.

Disaster Relief Centers (4 in COH)

· Home Depot on Gulf Freeway
6810 Gulf Freeway, 77087
Monday through Sunday
9:00 AM to 6:00 PM
· Home Depot on Chimney Rock
11500 Chimney Rock, 77035
Monday through Sunday
9:00 AM to 6:00 PM
· Home Depot on North Freeway
10707 North Freeway, 77037
Monday through Sunday
9:00 AM to 6:00 PM

· Ellington Joint Reserve Base
14567 Sneider Street, Bldg 1383, 77034
Monday through Sunday
9:00 AM to 6:00 PM
· Antoine Medical Office Bldg.
8240 Antoine Drive; Houston; 77088 Monday through Sunday; 
9:00 AM to 6:00 PM

· Cedar Bayou Community Center
7711 Hwy 146; Baytown; 77521
Monday through Sunday; 
9:00 AM to 6:00 PM

Harris County Area Agency on Aging 
713-794-9001
Greater Houston American Red Cross
(866) 526-8300
Salvation Army
The Salvation Army Mobile Feeding Units, or canteens, canvass the Hurricane Ike-affected areas, providing food and water to first responders and victims of Hurricane Ike.  Contact information: www.salvationarmyusa.org or call 1-800-SAL-ARMY.
Pasadena/Houston Area: (Lunch and Dinner, Unless Noted) 

· New Testament Church Pasadena 209 W Shaw Ave 

· Houston (Southlake Village Apts)12355 Tidwell RD 

· Boys & Girls Club 9601 Montgomery/Lunch only 

· Wesley Apartments 7402 Calhoun 77033 

· Aldine/ Westfield Corps 2600 Aldine Westfield RD 

· Houston International 5757 Ranchester, Suite 1900/Lunch only 

· Houston Temple Corps 4516 Irvington BLVD 

· Booth Towers "Pasadena" 2627 Cherry Brook LN 

· Pasadena Corps 2627 Cherry Brook LN 

· First Baptist Church 7500 Fairmont Pkwy 

· Bellfort 7th Day Adventist 5878 Bellfort Ave/ Lunch only 

· Houston Northwest Corps 
Houston Pet Shelters

· City of Houston Animal Control
713-238-9600

· Humane Society
713-433-6421

· Houston SPCA 
713-861-0161
Texas Department of Transportation

The Texas Department of Transportation is actively engaged in recovery and clean up operations along the Gulf Coast after Hurricane Ike, as conditions allow.

The Texas Road Condition and Travel Information line (800-452-9292) is staffed by operators until 8 p.m. CDT on Saturday. Recorded information on road conditions is available on a 24-hour basis. 
National Emergency Family Registry and Locator System: https://asd.fema.gov/inter/nefrls/home.htm 
Emergency Food Stamp Benefits
Texans who live in the affected counties will be eligible for a two-month emergency Food Stamp benefit. Applicants must provide identification and proof of residence, such as a driver’s license, and answer questions about household income and resources. Call 2-1-1 or 1-877-541-7905, or apply at any Texas Health and Human Services Commission Office by Oct. 17, 2008.

LegalLine Hurricane Relief Resources

People affected by hurricanes will face a number of legal issues and questions. Please see our disaster relief resources page for federal and state agencies that can help. The State Bar of Texas has a disaster hotline, (800)504-7030, to help assist with basic legal questions following a disaster.

The Houston Bar Association has a daily LegalLine for those affected by the storm. Volunteer attorneys will answer legal questions from the public from 3:00 p.m. until 5:00 p.m. daily through Oct. 1, 2008. The public may call the LegalLine at (713)759-1133 or toll free (866)959-1133.

Blue Roof Program

The US Army Corps of Engineers provides a free temporary roof to residential structures through its Blue Roof Program. Citizens need to show up at sites set up across the city to sign up for the program. Program will start with 11 initial sites.  More information about the Blue Roof Program is available by calling 1-888-ROOFBLU (a recording).

· 11315 Spencer Highway, Bayshore Baptist Church

· 311 Pennsylvania Drive, Webster Community Center

· 1000 College Ave, South Houston High School

· 171 Town square mall, Pasadena Town Square Mall

· 6810 Gulf Freeway, Home Depot

· 7405 Stella Link, The McGovern Library

· 5300 Caroline, Clayton Library

· 500 McKinney, Houston’s Central Library

· 14330 Memorial Drive, Kendall Library

· 6402 Market Street, Denver Harbor Multi-Service Center

· 3611 Ennis, Third Ward Multi Service Center

· 9702 Spaulding, North East Multi-Service Center
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