DIEM-CHI PHAN DUVAN

819 Bent Knoll Court

Sugar Land, TX 77479

281-545-1831(Home)

832-264-4786(Cell)

chiduvan@houston.rr.com

Objective
My goal is to manage employees in a laboratory setting by applying my 12 years of knowledge and expertise in clinical and environmental testing.  In addition, my vision is to capitalize on my work experience along with my commitment to continuing education in order to add value to my department and organization as a whole.

Work Experience

10/27/97 - Present
Houston Department of Health & Human Services
Communicable Diseases, Bureau of Laboratory Services, Hematology Section

Position:  Microbiologist II
· Provide quality assurance/quality control and input patient demographics and test results on the LIS for:

-    Immunohematology testing, 

-    Clinical chemistry testing, 

-    Complete Blood Counts (CBCs) testing,

-    Microhematocrits testing, and 

-    Hemoglobin Electrophoresis testing.

· Train personnel to use the Beckman Coulter Onyx CBC Analyzer, the Beckman Coulter Synchron CX4-Pro Clinical System and the SPIFE 3000.
· Maintain mold spore and pollen count for the City of Houston.
-     Conduct daily counting and report results to local media outlets and 


HDHHS recording. 

-
Create and maintain mold spore and pollen count website with the Health Department webmaster.
· Act as Receiving Team leader of the Bioterrorism Laboratory Emergency Response Team (BT LERT).
-    
Provide information between the BT LERT leader and the receiving 


team members.

-
Organize setup of operation for the receiving team.

-
Keep track of supplies for the team.
-    
Train laboratory personnel in the packaging and shipping of dangerous goods        

by aircraft carrier.
· Assume supervisory duties.

-
Act as lead person in the hematology section during an emergency situation.

-
Coordinate the anthrax and small pox vaccination programs for the lab.

-
Serve as liaison between the hematology section and the Bureau Chief.

· Write and/or update hematology testing procedures manual.
4/07/97 - 10/26/97  
Houston Department of Health & Human Services



Community Support, Bureau of Laboratory Services, Hematology Section

 


Position:  Microbiologist I

· Tested; provided quality assurance/quality control; and entered patient demographics and test results on the LIS for:

-    Immunohematology testing, 

-    Clinical chemistry testing, 

-    Complete Blood Counts (CBCs) testing, and

-    Microhematocrits testing. 

7/10/92 - 3/24/97  
 Lafayette Regional Laboratory



 State of LA Public Health Lab: Lafayette, LA




 Position:  Laboratory Scientist 2
· Provided quality assurance/quality control, monthly reports, and laboratory testing of clinical and environmental samples which included:

-
ELISA assay for HIV; 

-
Flow cytometric immunophenotyping of CD4s;

-
DNA probe analysis;

-
Isolation of enteric pathogens and various parasites in stool cultures;

-
EIA analysis of oyster samples;

-
Bacteriological testing of all shellfish samples;

-
Coliform analysis of potable and nonpotable water samples, recreational water samples, dairy water samples and oyster water beds;

-
BOD testing of sewer samples;

-
Analysis of food poisoning outbreaks; and

-
Bacteriological and chemical analysis of dairy samples.

· Trained laboratory personnel in the above areas.

· Participated in interstate certification and CAP proficiency testing.

· Co-chaired laboratory cost accounting committee.

· Trained City of Lafayette Water Department in coliform analysis of potable water samples.

7/08/91 - 7/09/92  
 Lafayette Regional Laboratory



 State of LA Public Health Lab: Lafayette, LA




 Position:  Laboratory Scientist 1
· Analyzed city drinking water. 

· Isolated enteric pathogens in stool cultures.

· Prepared media and reagents.

· Provided quality assurance/quality control and monthly reports.

Current Software Utilized

· CCA Cyberlab LIS

· Microsoft Excel

· Microsoft Frontpage

· Microsoft Outlook

· Microsoft PowerPoint

· Microsoft Word

· Quikscan 2000 WIN 

Current Hardware Utilized

· Adams MHCT II Centrifuge

· Beckman Coulter Onyx CBC Analyzer

· Beckman Coulter Synchron CX4-Pro  


Clinical System

· IEC-Centra W Serofuge

· Megafuge 2.0R Centrifuge

· Microscopes

· Quikscan 2000

· Spife 3000

Education University of Louisiana at Lafayette – Lafayette, Louisiana

· B.S. in Microbiology; minor in Chemistry 

Certification 

· Certified by FedEx in Dangerous Goods Shipping by air

· Certified by Sickle Cell Association in hemoglobinopathies
