Regarding Initiative

Without Initiative, few would be-
gin..., and fewer would overcome
the obstacles.

Be a Starter and take your life to
the next level. Be determined to
finish whatever you initiate.

You demonstrate the substance of
your initiative by how faithfully you
complete the projects you start.

When everyone takes consistent
initiative and functions within the
system, employers and managers
can trust one another and function
as a team.

As we adjust to the citizens’ needs,
the whole organization will gain
direction.

When we treat the citizens with
respect, the organization will de-
velop a welcoming atmosphere for
helping those in need.

Take Initiative vs. Idleness

NEVER-WIN AND DIDN’T DO

Mr. Meant-To has a comrade,
and his name is Didn’t-Do.
Have you ever chanced to meet
them?

Did they ever call on you?

These two fellows work together
in the town of Never-Win,

and I'm told the town is haunted
by the ghosts of Might-Have-Been.

Anonymous
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current events at the Houston Emergency Center

] he Promise

Sr. Fire-EMS Telecommunicator, Elizabeth Boyd graduated
from Texas Southern University, and received her Bachelor

of Science in Administration Justice (Minor in Business) last
May 2009.

| Ms. Boyd stated, “the night before her father passed away,
| a promise was made to him that she would return to school
! and receive a degree.”

Many years followed many achievements for her as she

received a certificate in Information Technology at Galves-
ton College (May 2004) and awarded an Associates of Applied Science in Health Information
Management Program from San Jacinto College (December 2005).

In the spring of 2005, she enrolled in Texas Southern University seeking a Bachelor of Science
Health Information Management program. During her senior year, though, she changed her
major to Administration Justice to follow in her father’s footsteps.

As her journey continued, obstacles would often surface and some discouraging friends ad-
vised her to quit...only to proceed with the choices she had made to herself and her father.

During difficult times, she wished her father was there for guidance and support but her spiri-
tual beliefs made her strong. It helped her understand that life is full of decisions which results
in consequences of good or bad.

The outcome of her decision, to remain in school, eventually allowed her to walk across a
Texas Southern University stage to receive a Bachelor Administration of Justice with a minor in
Business.

The promise to her father had been fulfilled and, inadvertently, allowed to set an example for
her children and grandchildren that anything is possible if one believes in themselves to set a
goal and pursue it at all costs to make it come true.

It all starts with a promise to oneself.

Keeping up the great work...

This past January, Elizabeth Boyd received a call from a woman who had suffered a cardiac
arrest at her home. She dutifully followed call handling procedures and alerted dispatched

units to inform them that the caller’s husband had performed CPR.

The caller was saved by HFD members who responded to the incident and, soon afterwards,
Elizabeth was recognized as a key link in the woman’s survival.

For her part, Elizabeth was presented a plaque with a group picture honoring another life
saved.
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Proud Parent

Sr. Fire EMS Telecommunicator Jeri Mason’s daughter, Kayla J. Mason, is an accomplished sopho-
more member of the Westfield H.S. Debate Team, who'd lettered in her freshman year. Her ambition
led her to the following awards:

- 2nd place at Alief Elsik (T.F.A.) 2008 Novice poetry

- 2nd place at Woodlands H.S. 2009 Novice Poetry

- 3rd place Woodlands TEA 2009 Novice Humor Interpretation

- 3rd place in Oratory (U.I.L. Conference)

- 4th in Dramatic Interpretation (U.l.L. Conference)

- 4th in Debate Congress (held at Cinco Ranch)

- 10th out of 54 people in Dramatic Interpretation (allowing her to qualify to attend the Catholic Foren
sic League National Speech Tournament in Albany, New York on May 21-25, 2009)

A Kayla Mason

According to her proud mother, Kayla has always been outgoing, adventurous, and willing to participate in all school activities.

“I support my “baby girl” with all of my heart and, hopefully, by next year, | will no longer have to be her private chauffeur,” joked Mason.
“I am so proud of my daughter’s accomplishments.”

2009 NAED

At the end of April 2009, Fire-EMS Supervisors Larnetta Brown, Latonia Moutra, and Tamaria Patterson were honored to participate in
this year’s National Academies of Emergency Dispatch (NAED).

The conference was a true success as members from across the world celebrated thirty years of priority dispatch system protocol.

Throughout the years, NAED has been committed to the research, practice and support of a unified protocol application for a world
wide medical, fire and police dispatching.

The week also consisted of hosting workshops on topics such as Coaching Skills, Somebody Answer That, Psychology of 9-1-1 Call.

“Fools live
lo regret
their words,
wise men to
regret their
silence.”

- Will Henry

<2009 NAED held in Las Vegas, Nevada
L-R: Tamaria Patterson, LaTonia Moutra, Larnetta Brown

A worthwhile and learning experience in the world of emergency communications!




Awards Committee Notifications (cont’)

- Father’s Day Basket winners: HFD Deputy Chief Rodney West and HEC IT Lee Mays
- Cake Raffle winners: Connie Ethridge, Wesley (Pat Johnson), Jackie (Pat Johnson,
Margaret (Pat Johnson),
Erika Barnes, Rudy De La Fuente, and Lynne Horn
- Black History Quiz winners: Verlene Jones, Jane Stagnitta, and Linda Terrell
- Baby Wall winners: Flo Carmouche, Gisele Vaughn, Laura Goodwin, and
Catherine Hammond

Great Strikes

This past January, Palace Bowling Lanes held a competition termed the “Super Duper Bowl”.
Several HEC assigned King Pins were recognized for their efforts:

1st place — Fire Captain Steve Ross

2nd place — Fire Fighter Cheryl Landry

3rd place — Police Telecommunicator Darlene Dawson

Participants — Fire Captain Jason Shepherd and Fire Captain Clarence Prevost

" Vonda Kay Ware, niece of Sr. Fire-EMS

Supervisor Thelma Yancy, graduated
Secretarial Day “Cum Laude” with an Associates in Applied
Science, majoring in Paralegal Technology

Fire-EMS secretary, Charissa Burnett received flowers for Secretarial day

Basic Telecommunicator Training Class Graduates of May 2009

Day Shift/Day Swing
- Erika Garcia Gilbert Bailey Dion Lewis Terrisita Williams Jeanette Newsome

Evening Shift
- Emma Coleman Terica Cleveland Daphanee Pratt

Night Swing/Night Shift
- Kimberlyn Davis Florda Alexander

< Derrick Giles,
son of Sr. Fire-
EMS TC Linda
Terrell-Giles,

is working as an
Aviation Engineer
in the US Navy

" The Awards Committee of the Texas Chapter
of APCO Inc. announced Fire-EMS
Supervisor Lettie Preston as the winner

of the 2008 Texas-APCO Joe Trowbridge Line
Supervisor of the Year

” Cheryl Murrell enjoyed the flowers given to her by her Fire-EMS

Amanda J. Hunter, daughter of HPD Dispatcher

) Judy Hunter graduated from Spring HS and is
‘ currently attending North Harris Community College.
She is majoring in Biology and inspires to be a”CSI”
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Tiffany Wafer, daughter
of 911 Telecommu-
nicator Pam Wafer,
received her Masters
¢ lf ou t h i n k ou Degree of Education of
y y Supervision from the
University of Phoenix

can, you can. >

.

If you you think you
cant, you're right.”

- Mary Kay Ash
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