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Human Resources has established a Hurricane Ike Employee Assistance Center to assist city employees to apply for services provided by the state and federal governments. HR employees are also staffing the center.

· The application lobby at 611 Walker has 10 PCs that employees may use to apply for services. Employees will be the center to assist with navigating PCs and the FEMA application process and to control paperwork associated with distributing blue tarps. HR employees will also send faxes, copy documents, or assist employees with making telephones calls on one of the five available telephones in the Application Lobby. 

In the Ike Employee Assistance Center, you’ll find: 
· Help filling out FEMA aid applications 

· Help filling out forms for the Blue Roof program*, in which U.S. Army Corps of Engineers provides a free temporary roof to damaged houses to prevent further rain damage 

· Help filling out the forms for food stamps assistance 

· Information about the low-interest loans for disaster relief that are available through the Small Business Administration (individuals can apply even though they are not a business) 

· Additional resources, including phone numbers for locating missing persons, phone numbers of social security assistance, and a list of FEMA-approved hotels 

· Fax machines, copier, phones

Information to bring:
· Social Security numbers for you and the family members living with you 
· Current and pre-disaster address 
· A telephone number where you can be contacted 
· Type of insurance coverage 
· Total household annual income 
· A routing and account number from your bank (only if you want to have disaster assistance funds transferred directly into your bank account) 
· A description of your losses that were caused by the disaster 
 
Hours of operation
611 Walker, 1st floor

7 a.m. - 6 p.m. Monday - Friday

          
     713-837-9400
· A telephone bank of five telephones is located in the workers’ compensation area on the forth floor. Workstations are labeled “Hurricane IKE Employee Assistance” and are numbered Station 1 through Station 5. Five employees are required to answer those lines, accept referral telephone calls, and answer questions. The number for those lines is 713-837-9400.

