***USERRA*** 

FIRE FIGHTERS’ AND POLICE OFFICERS’
CIVIL SERVICE COMMISSION
CITY OF HOUSTON
SOURCE MATERIAL LIST FOR
2014 PROMOTIONAL EXAMINATION

ENGINEER OPERATOR

HOUSTON FIRE DEPARTMENT

The 2014 promotional examination for USERRA ENGINEER OPERATOR, HOUSTON FIRE DEPARTMENT, will be written from the following sources:

25 TO SURVIVE: REDUCING RESIDENTIAL INJURY AND LODD, Copyright 2013.
By Daniel D. Shaw and Douglas J. Mitchell, Jr. ISBN: 978-1-59370-309-7. PennWell Corporation, 1421 South Sheridan Road, Tulsa, OK, 74112-6600. (800-752-9764). Cost: $69.00 plus $6.00 shipping and handling.  Rush delivery is available for an extra charge. To order on-line go to www.pennwellbooks.com/fire. STUDY ONLY THE FOLLOWING: Chapter(s) 1, 2, 4, 5, 6, 7, 9, 10, 12, 14, 17, 18, 19, 20, 21, 22, 23, and 25. 
AERIAL APPARATUS DRIVER/OPERATOR HANDBOOK, 2nd Edition, Copyright 2009. By Cindy Brakhage and Jeff Fortney. ISBN: 978-087939359-5. Published by Fire Protection Publications, 930 North Willis, Stillwater, OK, 74078-8045. (800-654-4055). Cost: $ 58.50 plus shipping and handling. To order on-line go to http://www.bradybooks.com/store/product.aspx?isbn=0135124522. STUDY ONLY THE FOLLOWING: Chapter(s) 1 through 10.
PUMPING APPARATUS DRIVER/OPERATOR HANDBOOK, 2nd Edition, Copyright 2006. OMIT: Chapter 8 (metric ONLY). By Carl Goodson and Cindy Brakhage. ISBN: 0-87939-278-9. Published by Fire Protection Publications, 930 North Willis, Stillwater, OK, 74078-8045. (800-654-4055). Cost: $ 55.50 plus shipping and handling. Rush delivery is available for an extra charge. 

To order on-line go to http://www.bradybooks.com/store/product.aspx?isbn=0135021405
STUDY ONLY THE FOLLOWING: Chapter(s) 1 through 15.
EMERGENCY MEDICAL RESPONDER: FIRST ON SCENE, 9th Edition. Copyright 2012. By Christopher J. Le Baudour and J. David Bergeron. ISBN: 978-0-13-512570-0, Published by Pearson Publisher, One Lake Street, Upper Saddle River, NJ, 07458. (800-947-7700). Cost: $ 103.33 plus shipping and handling. Rush delivery is available for an extra charge. To order on-line go to http://www.bradybooks.com/store/product.aspx?isbn=0135125707
STUDY ONLY THE FOLLOWING: Chapter(s) 2, 3, 5, 6, 8, 9, 10, 12, 14, 17, 19, 20, 21, and 25.
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The 2014 promotional examination for USERRA ENGINEER OPERATOR, HOUSTON FIRE DEPARTMENT, will be written from the following sources: (continued)
THE FOLLOWING HOUSTON FIRE DEPARTMENT GUIDELINES are included in the study material: 

VOLUME I – ADMINISTRATION

I – 01
10.00 UNIFORM REGULATIONS AND PERSONAL 
APPEARANCE       






DATED 04-01-12

I – 01
RULES AND REGULATIONS




DATED 08-01-12

I – 03
COMMUNITY INTERACTION




DATED 08-01-05

I – 04
COMPLAINTS
                                   
                        

DATED 08-01-12

I – 09
MUTUAL AID







DATED 08-01-05

I – 16
MOTOR VEHICLE ACCIDENTS



     
DATED 08-01-05

I – 19
GRIEVANCES (CLASSIFIED MEMBERS)
  

  
DATED 09-19-11

I – 23
FIRE STATION MANAGEMENT         


            DATED 03-01-13

I – 33
INTERNET/INTRANET GUIDELINES    


            DATED 08-01-05

I – 40
RECORDS MANAGEMENT PROGRAM    


  
DATED 08-01-05

VOLUME II – EMERGENCY OPERATIONS

II – 02   PROTECTIVE CLOTHING                                       


DATED 01-02-12

II – 05   HIGH-RISE FIREFIGHTING                                                       
DATED 09-01-08

II – 06   INCIDENT MANAGEMENT                                                        
DATED 08-01-05
II – 08   RESCUE ROPE                                                                          
DATED 08-01-05

II – 09   TRENCH RESCUE INCIDENTS                                                 
DATED 04-23-12

II – 10   TUNNEL RESCUE INCIDENTS




DATED 08-01-05

II – 11   WATER RESCUE INCIDENTS                                                   
DATED 08-01-05

II – 12   CONFINED SPACE OPERATIONS                                            
DATED 08-01-05

II – 15   HAZARDOUS MATERIALS INCIDENTS                                    
DATED 08-01-05

II – 17   REHABILITATION                                                                       
DATED 08-01-05

II – 18   AIRPORT GUIDELINES                                 



DATED 08-01-05

II – 21   RAPID INTERVENTION TEAMS AND SURVIVABILITY     

DATED 01-01-02
II – 23   HIGH ANGLE RESCUE                                             


DATED 08-01-05

II – 24   MOTOR VEHICLE ACCIDENT AND INDUSTRIAL    



             ACCIDENT EXTRICATION





DATED 08-01-05
II – 29   CIVIL DISORDERS 




 
    
DATED 08-01-05

II – 30   ELEVATOR OPERATION                                              

DATED 08-01-05

II – 32   DEVELOPING EFFECTIVE WATER SUPPLIES                               DATED 08-01-05

II – 33   HURRICANE GUIDELINE                                                                  DATED 09-01-07

II – 36   DECONTAMINATION                                                            

DATED 08-01-05

II – 37   SHIPBOARD FIREFIGHTING                        

  
        
DATED 01-01-10

II – 42   MAY-DAY





 
          
DATED 05-01-03

II – 43   THERMAL IMAGING CAMERA                                                    
DATED 06-01-03

II – 46   MULTIPLE PATIENT VEHICLE OPERATIONS – 

             AMBUS (MPV-602)       





DATED 07-08-13
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The 2014 promotional examination for USERRA ENGINEER OPERATOR, HOUSTON FIRE DEPARTMENT, will be written from the following sources: (continued)

VOLUME III – EMERGENCY MEDICAL SERVICES

III – 01  PATIENT CARE GUIDELINES AND STANDING ORDERS                                                                

             FOR BLS AND ALS UNITS  
            (Study ONLY Pages I-4 through II-26)     



DATED 09-01-11                             
         (Omit Sections 6.21 B; 7.02 C, D, I, J, K.; 7.03 A, C.; 7.04 B, C, D)
III – 02  HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY                                                                

             ACT (HIPAA RULES AND REGULATIONS)                                     
DATED 12-01-05

III – 03  INFECTIOUS DISEASE AND CONTROL                                 
DATED 12-01-07

III – 09  MULTIPLE CASUALITY MANAGEMENT AND TRIAGE

DATED 01-01-02

III – 10  EMERGENCY TRANSPORTATION OF PATIENTS IN 

             NON-AUTHORIZED TRANSPORT VEHICLES                                
DATED 01-01-02

EO 1-18

POLICY ON USE OF SOCIAL MEDIA                     

DATED 01-04-11

EO 1-39         
ESTABLISHMENT OF OFFICE OF 

                       
INSPECTOR GENERAL FOR INVESTIGATION 

                       
OF EMPLOYEE MISCONDUCT                                     
DATED 03-01-11

EO-1-50          
WORKPLACE DISCRIMINATION 

                           AND HARASSMENT
 
                                               DATED 04-06-12

The Houston Fire Department Accountability Manual



DATED 08-22-12
PLEASE NOTE: Only the portions of the sources identified above will be included in the examination.  Omit any chapter/ section/ portion of the sources that are not specifically listed as “STUDY ONLY THE FOLLOWING.”  For example, omit the glossaries of all textbooks (as no glossary is listed as a portion of any source to study for this exam).  The examination will only cover the portions of the sources explicitly listed for you to study.
[image: image1.png]Applicant Instructions: This matrix is presented as a study aide to assist you in your preperation for the written job knowledge promotional examination for
Engineer Operator with the Houston Fire Department. The top ten job tasks (1-8) performed by EOES are listed on the left hand side of the page, and each Source
Material is listed by title (only) on the top of this document (1-6). To identify what to study from any particular source and how to apply what you study to the test, follow
down the sheet to read what portions/ chapters of the source are related to each critical job task. For example, as you study Source A think about how Chapter X
might help you "Drive the apparatus/ ambulance to the emergency scene using the quickest and safest route” as an EOE. Please note that any portion of a source
that is NOT listed for you to study wil NOT be included in any examination questions. Also, examination questions will NOT be verbatim from the sources and will not
be answerable by rote memorization. Correctly answering examination questions will require you to use the facts and information presented in these

sources as they apply to an EOE's critical job tasks

To inform your

‘Study Source 1

Study Source 2

‘Study Source 3

Study Source 4

‘Study Source 5

Study Source 6

25 to Survive: Reducing|
Residential Injury and

Aetial Apparatus
Driver/ Operator

Emergency Medical

Responder:1ston
Scene

LODD (Chap. 1-2.4-7.9. indbook P and Accountability
performance of the 8 P N - (Chap. 2.3.5.6.8-10.
primary Job Tasks listed Rl 2L 222 ap-110) (Chap.1-15) 12.14,17,1921,25) Manual
below:
7 [Drive the apparatus/
ambuiance to the
emergency scene using the
quickest and safest route. Vol 116 and
Chaplers 4,9,and 20 | Chapters 1 thru 10 Chapter25 |\ oo\ ra e, 146
7 [inspects assigned
lapparatus/ ambulance to
lensure proper operation and Vol 116 and
readiness of apparatus and |chapters 2, 5,17, and 18| Chapters 1thru 10 | Chapters 3 thru 15 Chapter 5 (R R A (KR
lequipment 46.and
VOLIFOT (p. 4 thru 11-26)
3 |Positions the apparatus/
ambulance properly at
emergency scenes in order e
{0 gain ffcent acoess to | Chapters 6,7,9,20,22,| o oy o [Chapters 4 thru  and| Chapters 5, 12.and |y 4 oc o6 10,111, 112, 1
the buiding and maximize and 25 11 thru 15 % , 1,09, 10, 111, 112,

utilization of equipment

15, 1118, 124, 1132, 133

4 |Watches for and proactively
lintervenes to ensure the:
safety of sef, personnel and
(citizens at the scene.

Chapters 1,2, 4 thru 7,
10,12,14, and 20 thru 23

Chapters 1 thru 10

Chapters 1,2, and 4
thru 15

Chapters 3,5, 6,12,
and 25

Vol. 116, 1-23 and
Vol. 105, 109, 10, 111, 12, I
15, 1117, 121, 1124, 11-29, 1130, I1-
32,1136, 1137, 142, 1143, 146
and
VoLIIFOT (p. 4 thru 1-26), 109

5 |Operates and monitors
apparatus/ ambulance and
equipment whill in use

Chapters 2, 5 thru 7,
10,14, 22, 23, and 25

Chapters 1 thru 10

Chapters 1,2, and 4
thru 15

Chapters 5, 8 thru
10,12,14,17,19
thru 21, and 25

Vol. 116, 1-23 and
Vol. 105, 109, 10, 111, 12, I
15, 1118, 123, 1124, 1132, 133, I1-
36, 1137, 1142, 143, 1146 and
Vol. 1102

& |Follows established HFD
lquidelines on infectious
Disease and Control when
linvolved with patient care
land apparatus/ ambulance
lcleaniiness.

Chapters 2 and 22

Chapters 1 thru 10

Chapter 3

Vol. 1105, 24 and
Vol. 1103, 11-09

7 |Collaborates and
cooperates with all team
members including Fire,
Police, EMS, and citizens

Chapters 1,4,9, 12, 20

Chapters 1 thru 10

Chapters 1, 3 thru 9,

Chapters, 2, 3, 6, and

Vol -0, 103, 04, 109,
123, 133 and

Vol. 05, 109, 110, 111, 12, I

15, 1118, 121, 1123, 11-24, 129, I1-

EO1-18, EO 1-
39, EO 1-50, and

11,13and 15 25 30,1132, 1136, 137, 1142, 146 | Accountability
and Manual
VolIIFOT (p. 4 thru I126), 02,
109, 110
& [Assists personnel on the
ipeenelyjpowEiaesdcd [Vol. 1105, 11-09, 10, 111, 112, I
SNt iomiappaaii=] Chapters 5, 8thru |15, I18, IF21, 123, 124, 1129 I
IirETE Chapters 14and 19 | Chapters 1 thru 10 10,14,17, 19 thru {30, 1132, 11-33, I1-36, 1137, 11-42, II-
21,and 25 43,1146 and
VoLIIFOT (p. 4 thru I-26), 109
Estimated PERCENTAGE of
questions on the Examination
from this source: 9 14 16 12 42 7





	DATE AND TIME OF EXAMINATION:
	The examination will be given at 9:00 a.m. on Wednesday, June 18, 2014 at the E. B. Cape Center, 4501 Leeland St., Houston, TX 77023. (832) 395-4900. Room: 232.  

	DATE OF ANNOUNCEMENT:
	March 12, 2014
(Original Announcement Date: October 23, 2013)


AN EQUAL OPPORTUNITY EMPLOYER M/F
POST UNTIL: June 17, 2014
ENGINEER OPERATOR 2013 STUDY AIDE

THE HOUSTON FIRE DEPARTMENT GUIDELINES FOR THE 2014 USERRA ENGINEER/OPERATOR EXAMINATION are available as a package from the Houston Fire Department, at the Quartermaster, in the Logistics Building, Room 102, 1205 Dart Street, Houston, Texas, 77007. The cost per package is $20.00 with no charge for the Informational Testing Guide. (Picture I.D. is required and the package must be picked up in person). PLEASE NOTE: Employees who will be eligible and who are interested in taking the examination should obtain the above books promptly in case a supply shortage should occur later in the year.  Only the publishers’ prices for the above books are listed.  Prices may vary if books are obtained from any other sources.  QUESTIONS FOR THIS PROMOTIONAL EXAMINATION WILL BE TAKEN SOLELY FROM THE ABOVE MATERIALS. IF RESOURCE MATERIALS ARE OBTAINED THROUGH ANY SOURCE OTHER THAN THE QUARTERMASTER AS SPECIFIED HEREIN, (E.G., INTERNET, ETC.), ANY DISCREPANCY IN THE MATERIALS OBTAINED THROUGH ANOTHER SOURCE WILL NOT BE ALLOWED TO SUPPORT A CHALLENGE TO AN EXAM QUESTION BASED ON SUCH DISCREPANCY, IN WHOLE OR IN PART.








