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SPECIFICATIONS (continued):                
 
SUPERVISION EXERCISED:  
           

Direct Supervision: No direct report employees. 
         
Indirect Supervision: No indirect reports. 

 
         
CONTACTS: 
         

Internal Contacts:  Level of internal contact is primarily with end-users across the organization, which 
may include professionals, supervisors, and managers. Interaction requires moderate tact and 
cooperation; e.g., scheduling and/or coordinating two personal calendars, resolving problems and/or 
obtaining necessary information.                 
          
External Contacts:  Level of external contact is primarily with administrative support, technical and 
professional staff. Interaction involves information exchange and/or simple service activity requiring high 
level of tact and cooperation. 

  
PHYSICAL EFFORT:  The position routinely requires lifting of moderately heavy items, such as 
computers, printers, or records boxes (up to 40 pounds) and/or stooping, bending, very long periods of 
walking on rough surfaces on a routine basis and extensive use of a video display terminal.     
  
WORK ENVIRONMENT:   
There may be sources of discomfort, i.e., outdoor installations, hot/cold temperature and humid/wet 
conditions.  Hands-on environment.  May have on-call responsibilities and rotating shifts.        
 
   
PHYSICAL SKILL:  Requires the ability to make closely coordinated eye/hand movements within very 
fine tolerance and/or calibration demands.  Operates a motor vehicle. 
  
MISCELLANEOUS: Performs related work as required. 
 
JOB FAMILY:  Information Technology – Client Support 
 
Technical Track:     Management Track: 
IT Intern      -- 
IT Associate – Client Support    -- 
IT Specialist – Client Support    -- 
IT Professional – Client Support    IT Lead – Client Support 
       IT Manager – Client Support 
Effective: November 4, 2015 
Revised: January 31, 2017 


