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SPECIFICATIONS: (continued) 
 
COMPLEXITY: 
Work is requires the direct application of a variety of procedures, policies, and/or precedents.  
Moderate analytic ability is required in applying guidelines, policies, and precedents in adapting 
standard methods to fit facts and conditions.   
 

IMPACT OF ACTIONS: 
Errors in work lead to moderate expense and inconvenience.  Work is typically performed under 
limited supervision with alternating periods of relative autonomy and general review.  The manager 
generally plays a substantial role in setting objectives and organizing work. 
 

SUPERVISION EXERCISED: 
 

Direct Supervision: 
Involves scheduling, supervision, and evaluation of work as a “first-line supervisor”, 
recommends personnel actions, such as hiring, terminations, and pay changes of non-
supervisory personnel. 
 

Indirect Supervision: 
No indirect reports. 

 

CONTACTS: 
 

Internal Contacts: 
Level of contact is primarily with clerical and technical staffs.  Interaction requires moderate 
tact and cooperation: e.g. scheduling and/or coordinating calendars, resolving problems 
and/or obtaining necessary information. 
 

External Contacts: 
Level of contact is primarily with lower-level service representatives and vendors.  Interaction 
requires moderate tact and cooperation; e.g., responding to questions which require some 
research to provide the right answer. 
 

PHYSICAL EFFORT: 
The position routinely requires stooping, bending and/or lifting of items to 30 pounds with occasional 
periods of waking on rough surfaces. 
 

WORK ENVIRONMENT: 
There are occasional discomforts from exposure to moderate heat, cold, moisture/wetness, and 
unpleasant air conditions.  The position may involve occasional exposure to soiled materials and light 
chemical substances such as cleaning solutions. 
 

PHYSICAL SKILL: 
Requires the ability to make coordinated eye/hand movements within fairly fine tolerances and/or 
calibration demands; or the ability to make closely coordinated eye/hand movements on a patterned 
presence space with in moderate tolerance demands.  
 

MISCELLANEOUS: 
All duties and responsibilities may not be included in the above job description. 
 

JOB FAMILY: 
Mobile Technology Technician  
Senior Mobile Technology Technician 
Mobile Technology Technician Supervisor 

 
Effective: November 2016 


