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SPECIFICATIONS (cont’d): 
                
SUPERVISION EXERCISED: 
         

Direct Supervision: 
Involves scheduling, supervision and evaluation of work as a Manager or the equivalent over the Assistant 
Managers or first-line supervisors. This position has significant levels of input as it pertains to personnel 
actions, such as hiring, terminations, and pay changes. 
         
Indirect Supervision: 
Involves supervision and evaluation of work as a Manager or the equivalent. 

         
CONTACTS: 
         

Internal Contacts:         
Level of internal contact is primarily with Managers and Assistant Directors. Interaction requires substantial 
sensitivity and cooperation; e.g., basic project interaction. 
         
External Contacts: 
Level of external contact is primarily with citizens, visitors and/or mid-level representatives of government 
agencies, guests, vendors and professional contacts with allied organizations. Interaction requires 
considerable tact and cooperation involving somewhat sensitive issues or problems 

 
PHYSICAL EFFORT: 
The position occasionally requires stooping or bending. Occasional very light lifting, such as three or four reams 
of papers or books (up to 20 pounds or an equivalent weight) may be required. 

 
WORK ENVIRONMENT:         
There are occasional minor discomforts from exposure to less-than-optimal temperature and air conditions. The 
position may involve dealing with modestly unpleasant situations, as with occasional exposure to office 
chemicals and/or extensive use of a video display terminal. 
 
PHYSICAL SKILL: 
Requires the ability to make coordinated gross motor movements in response to changing external stimuli within 
moderately demanding tolerances; or the ability to make coordinated eye/hand movements on a patterned 
response space within low tolerance demands with no real speed requirements. 
 
MISCELLANEOUS: 
All duties and responsibilities may not be listed in the above job description.  
 
JOB FAMILY:   

Veterinary Technician  
Veterinary Technician Supervisor 
Veterinary Clinic Manager 
 

Effective: December 2015 
 


