
 
 
 
Job Code: 
 

Job Title:    
 
Pay Grade:
 
 
GENERA
Maintains a
terminals, 
supervision
terminals a
 
RESPON
 Perform

Dispatc
 
 Perform

departu
 
 Facilita

“TNC” 
applica

 
 Overse

parking
 
 Monitor

notifyin
 
 Respon

manner
remedy

 
 Respon

manner
remedy

 
 May co

challen
tenants
conditio

 
 Comple

conduc
 
 Contrib
 
SPECIFIC
 
KNOWLED
Requires an
Business A

CIT
JOB DE

925.1 

  LAND

:      13   

AL SUMMA
a safe and ef
and ground 

n; performs w
nd on roadwa

NSIBILITIES
ms staging are
ch System, pr

ms terminal a
ure fees from 

tes commerc
vehicles), pro
ble regulation

ees curb zone
g regulations b

rs passenger
g emergency

nds to call fo
r. Addresses 
y issues that a

nds to call fo
r. Addresses 
y issues that a

onduct inspec
ge airport ba

s, contractors
ons, violations

etes daily re
cted during a s

butes to the te

CATIONS: 

DGE: 
n Associate’s

Administration

TY OF
ESCRIPTIO

DSIDE A

ARY: 
fficient landsid

transportatio
work involving
ays. Enforces

S:   
ea duties incl
rocess taxi tic

area duties i
taxicabs, and

cial vehicle (
ocessing perm
ns and policie

es for safe and
by notifying p

r access to a
y personnel an

r assistance 
and deescala

arise.  

r assistance 
and deescala

arise.  

ctions of all l
adges, conduc
s and other g
s and discrep

eports/logs of
shift. 

eam by perfor

s degree in Av
, Public Admi

F HO
ON 

AGENT 

de airport env
on activities 
g the oversig
 safety, and s

luding but not
cket trip sales

ncluding but 
d maintaining 

i.e.  Limousi
mit sales and
es.  

d efficient traf
rimary agent 

airport termina
nd maintenan

by customer
ates situation

by customer
ates situation

andside facil
ct periodic an

governmental 
pancies. 

f all activitie

rming other du

viation Manag
inistration or a

OUST

vironment by
for passen

ght of comme
security regul

t limited to po
, and conduct

not limited 
taxicab avail

nes, shuttles
d compliance 

ffic flow of bo
and/or super

als.  Assists 
nce teams as 

s and the Air
ns as appropr

s and the Air
ns as appropr

ities, roads, 
nd random in

agency repr

s (i.e. ticket

uties as assig

gement, Airwa
a related field

TON 

y ensuring the
ngers and a
ercial vehicle
ations and po

osting and dis
t staging lot in

to obtaining 
ability. 

s, taxis and T
 by conductin

oth pedestrian
rvisor of poten

with traffic ac
needed. 

rport Commu
riate, and tak

rport Commu
riate, and tak

and terminal
nspections, in
resentatives. 

t and permit

gned.  

ay Science, C
d. 

e efficient op
airport person
e operations 
olicies. 

spatch of taxi
nspections.  

a taxi for p

Transportatio
ng inspection

ns and vehicle
ntial citation.  

ccidents and

unication Cen
kes necessary

unication Cen
kes necessary

s. Monitor se
n partnership 

Notifies supe

t sales, taxi/

Criminal Justic

erations of ro
nnel. Under 
and traffic c

cabs utilizing

passengers, c

on Network C
ns in accorda

es.   Enforces
  

 disabled veh

nter “ACC” in 
y corrective a

nter “ACC” in 
y corrective a

ecurity acces
with all stake
ervisor of an

/vehicle activ

ce, Law Enfo

oadways, 
general 

control in 

 the Taxi 

collecting 

Company 
ance with 

s tow and 

hicles by 

a timely 
actions to 

a timely 
actions to 

ss points, 
eholders, 
y unsafe 

vity, etc.) 

orcement, 



SPECIFICATIONS (continued): 
 
EXPERIENCE: 
Six (6) months of experience in airport operations, airport security, airport safety and/or any other customer 
service related field is required.  
 
Directly related professional experience in airport operations may substitute for the above education 
requirement on a year-for-year basis.  
 
COMPLEXITY: 
Work consists of routine standard procedures and tasks where simple analytical ability is required to select 
and execute actions. 
 
IMPACT OF ACTIONS: 
Errors in work lead to minor inconvenience and incur some costs.  Work is typically performed under close to 
moderate supervision of routine duties to ensure completion of tasks. The supervisor is generally close by to 
answer questions.   
 
SUPERVISION EXERCISED:  

Direct Supervision:  
No direct report employees.  
 
Indirect Supervision:  
No indirect reports.  

 
CONTACTS:  

Internal Contacts:  
Level of internal contact is primarily with the clerical and technical staffs.  Interaction involves routine 
information exchange and/or simple service activity requiring common courtesy; e.g., answering 
questions, giving directions in response to simple requests. 
 
External Contacts: 
Level of external contact is primarily with citizens, visitors and/or mid-level representatives and/or mid-
level representatives of government agencies, guests, vendors and professional contacts with allied 
organizations.  Interaction involves information exchange and/or simple service activity requiring moderate 
tact and cooperation.   

 
PHYSICAL EFFORT: 
The position occasionally requires stooping or bending. Occasional very light lifting, such as three or four 
reams of papers or books (up to 20 pounds or an equivalent weight) may be required. 
 
WORK ENVIRONMENT:  
There are routine discomforts from exposure to moderate heat, cold, moisture/wetness and unpleasant air 
conditions. The position may involve routine exposure to soiled materials and light chemical substances such 
as cleaning solutions. 
 
PHYSICAL SKILL:  
Requires the ability to make coordinated gross motor movements in response to changing external stimuli 
within moderately demanding tolerances; or the ability to make coordinated movements on a patterned 
response space within low tolerance demands with no real speed requirements.  
 
MISCELLANEOUS: 
All duties and responsibilities may not be included in the above job description. 
 
JOB FAMILY:  

Landside Agent 
Senior Landside Agent 
Airport Operations Supervisor - Landside 

 
Effective:  April 2016 


