
City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 10/21/2021

Dept
Dept 

Code

Workers' Compensation 

Coordinator
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Houston Police 

Department 

(HPD)

1000 Joy Purcell 

713-308-9207

Cell: 713-208-9108
joy.purcell@houstonpolice.org

Andrea Arenas

832-393-6096

Cell: 832-338-8720

Joy Purcell 

713-308-9207

Cell: 713-208-9108

joy.purcell@houstonpolice.org

Clorisa Holbert 

713-308-9203

hsu@houstonpolice.org

Susan Aulbach 

713-308-9202

hsu@houstonpolice.org

Matthew Cortes

832-393- 8852

Trina Nash

832-393-8895

Joanne McMichael 

832-393-8854

HPD.FMLA@houstontx.gov

Employee Services

713-308-1220  

James Garza

713-308-9208

Cell: 713-598-0631

Carlos Ybarra

832-710-4444 

ext 3633

Parris Farmer 

832-710-4444

ext 3611

Department of 

Neighborhoods 

(DON)

1100 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis

832-393-8872

Yolanda Harris-Hoskin

832-393-6052

Daniel Rodriguez

832-393-8039

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Shanta Byrd

832-710-4444

ext 3624

Houston Fire 

Department 

(HFD)

1200 Yolandra Shaw 

832-394-6932

Cell: 281-886-9919

yolandra.shaw@houstontx.gov

Andrea Arenas

832-393-6096

Cell: 832-338-8720

Mary Perrow 

832-394-6603

Cell: 281-904-8855

mary.perrow@houstontx.gov

Sofie Chea  

832-394-6626

oussaphea.chea@houstontx.gov

Matthew Johnson 

832-393-6166

Cell: 832-470-9534

matthew.johnston@houstontx.gov

           Fax: 832-395-9469

Sandra Odizor

832-393-8893

Lehai Tran

832-393-8861

Jessica Cabriales

832-393-8871

Shelby Morrison

832-393-8548

Gail McGruder (A-L)

832-394-6627

Claudia Dimas (M-Z)

832-394-6879

Selina Hassen

832-393-1341 

Jennette Jackson

832-394-7027

Cell: 713-859-0622

Monica Oviedo

832-710-4444 

ext 3618

Parris Farmer

832-710-4444

ext 3611

Houston 

Emergency 

Center (HEC)

1500 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Pamela Pineda 

832-393-2779

Shirley Blackshear

832-393-2772

Donna Forestier

832-393-9825

Jennette Jackson

832-394-7027

Cell: 713-859-0622

Shanta Byrd

832-710-4444

ext 3624

Municipal Courts 

(MCD)

1600 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Leticia Oman

832-393-8855

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Shanta Byrd

832-710-4444

ext 3624

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 10/21/2021

Dept
Dept 

Code

Workers' Compensation 

Coordinator
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Houston Public 

Works (HPW)

2000 Felicia Douglas 

832-395-2758

Cell: 713-392-6491

felicia.douglas@houstontx.gov

John D'Agostino

832-393-6163

Chad Parker 

832-395-2760

hrwcf@houstontx.gov

Christopher Costello

832-395-2761 

hrwcf@houstontx.gov

Sandra Davis

832-393-8872

Janice Thomas (A-M)

832-393-6035

Samara Rideaux (N-Z)

832-393-6046

Jessica Cooper

832-393-6033

Arnita Pitts

832-395-5135

Cell: 832-444-0457

Yolandia Peters

832-395-5336

Cell: 713-575-0129

Ronilla Ernest

832-395-2018

Cell: 713-817-7855

Jessica Stone

 832-710-4444

ext 3625

Solid Waste 

(SWD)

2100 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis 

832-393-8872

Karen Lopez

832-395-7111

Pamela Jarmon-Wade

832-393-0432

Reno Wilkins

832-393-7929

Cell: 832-763-2359

Shanta Byrd

832-710-4444

ext 3624

General 

Services (GSD)

2500 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Shelby Morrison

832-393-8548

Reina Rojas 

832-393-6532

Daniel Rodriguez

832-393-8039

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

Houston Airport 

System (HAS)

2800 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

Brenda Younger

281-233-1723

Thomas Samuel

281-233-1851

Ana Maldonado

281-233-1615

Fax# 281-233-1534

Rogelio Martinez

281-233-1045

Val Creswell

832-393-6162

Cell: 832-986-2285

Shanta Byrd

832-710-4444

ext 3624

Housing & 

Community 

Development 

(HCD)

3200 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Shaunell Stills 

713-868-8489

shaunell.stills@houstontx.gov

Sharon Benson 

832-394-6127

sharon.benson@houstontx.gov

Shaunell Stills 

713-868-8489

Sharon Benson 

832-394-6127

Nicole Brooks

832-394-6131

Grace Kilgore

832-393-6161

Cell: 832-369-9790

Shanta Byrd

832-710-4444

ext 3624

Houston Public  

Library (HPL) 

3400 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Gloria Edmond

832-393-8856

Shelby Morrison

832-393-8548

Sharon Alvarez 

832-393-1351

Francisco Flores

832-393-4887

Megha Maheshwari

832-393-4903

Grace Kilgore

832-393-6161

Cell: 832-369-9790

Shanta Byrd

832-710-4444

ext 3624

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440

mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov
mailto:darren.evans@houstontx.gov


City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 10/21/2021

Dept
Dept 

Code

Workers' Compensation 

Coordinator
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Parks & 

Recreation 

Department 

(PRD)

3600 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Keyunna Phillips

832-395-7080

Shelby Morrison

832-393-8548

Karen Lopez 

832-395-7111

Pamela Jarmon-Wade

832-393-0432

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Juan Barron

 832-710-4444

ext 3625

Houston Health 

Department 

(HHD)

3800 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Adriana Gonzalez

832-393-8884

Shelby Morrison

832-393-8548

Randy Rubio

832-393-6182

Francisco Flores

832-393-4887

Megha Maheshwari

832-393-4903

Cory Worden

832-393-4691

Cell: 832-374-3924

Shanta Byrd

832-710-4444

ext 3624

Mayor's Office 

(MYR)**

5000 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6167

Veronica Weatherspoon

832-393-1053

Fax# 832-393-1084
veronica.weatherspoon@houstontx.gov

Matthew Cortes

832-393- 8852

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

Office of 

Business 

Opportunity 

(OBO)**

5100 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Patsy Jackson 

832-393-0612

Fax# 713-837-9050

patsy.jackson@houstontx.gov

Gloria Edmond

832-393-8856

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Val Creswell

832-393-6162

Cell: 832-986-2285

Shanta Byrd

832-710-4444

ext 3624

City Council 

(CNL)**

5500 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Alejandra Ruiz 

832-393-0781

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

Controller's 

Office (CTR)**

6000 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Sandra Zeno 

832-393-3443

Fax# 832-393-3458

sandra.zeno@houstontx.gov

Sandra Zeno 

832-393-3443

Sandra Zeno 

832-393-3443

Daniel Rodriguez

832-393-8039

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

Finance (FIN) 6400 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Lehai Tran

832-393-8861

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Val Creswell

832-393-6162

Cell: 832-986-2285

Shanta Byrd

832-710-4444

ext 3624

Administration & 

Regulatory 

Affairs (ARA)

6500 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis 

832-393-8872

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Reno Wilkins

832-393-7929

Cell: 832-763-2359

Shanta Byrd

832-710-4444

ext 3624

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 10/21/2021

Dept
Dept 

Code

Workers' Compensation 

Coordinator
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Fleet 

Management 

(FMD)

6700 Darren Evans 832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Shelby Morrison

832-393-8548

Yolanda Harris-Hoskin

832-393-6052

Daniel Rodriguez

832-393-8039

Reno Wilkins

832-393-7929

Cell: 832-763-2359

Shanta Byrd

832-710-4444

ext 3624

Houston 

Information 

Technology 

(HITS)

6800 Darren Evans 832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Lehai Tran

832-393-8861

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Val Creswell

832-393-6162

Cell: 832-986-2285

Shanta Byrd

832-710-4444

ext 3624

Planning & 

Development 

Department (PD)

7000 Darren Evans 832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Shelby Morrison

832-393-8548

Reina Rojas 

832-393-6532

Daniel Rodriguez

832-393-8039

Reno Wilkins

832-393-7929

Cell: 832-763-2359

Shanta Byrd

832-710-4444

ext 3624

City Secretary's 

Office (CSC)

7500 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Troy Lemon  832-393-1100

Fax # 832-393-1107

troy.lemon@houstontx.gov

Troy Lemon 

832-393-1100

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

Human 

Resources (HR)

8000 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Gloria Edmond

832-393-8856

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Grace Kilgore

832-393-6161

Cell: 832-369-9790

Shanta Byrd

832-710-4444

ext 3624

Legal (LGL) 9000 Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

John D'Agostino

832-393-6163

Darren Evans 

832-393-6055

Cell: 832-986-4092

darren.evans@houstontx.gov

Fabian Izaguirre

832-393-6214

Sergio Martinez

832-393-7223

Paul Prado 

832-393-7237

Everett Hays

832-393-8002

Cell: 281-512-6809

Shanta Byrd

832-710-4444

ext 3624

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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