2004 OPEN ENROLLMENT MEETINGS FOR RETIREES 

If you have questions regarding Open Enrollment, call the City of Houston Customer Service Representatives at the numbers listed in the 3rd and 4th bullets.

Interested in learning more about the new PPO & HMO Medical Plans, Dental Plans and Supplemental Insurance Plans?  If so, plan to attend one of the meetings shown on the schedule below. Representatives from Blue Cross Blue Shield / HMO Blue Texas and Spectera will be available to respond to your questions regarding how to use each plan. The City of Houston Benefits Division representatives will also be available to assist you.

	Location
	Dates


	Times


	Phone

	EB Cape Center

4501 Leeland


	Monday

March 22, 2004
	1:00 PM
	(713) 837-9339

	EB Cape Center

4501 Leeland


	Tuesday

March 23, 2004
	10:00 AM
	(713) 837-9339

	EB Cape Center

4501 Leeland


	Monday

March 29, 2004
	10:00 AM
	(713) 837-9339


Open Enrollment Notes: 

· The same information will be presented at each meeting.  The Open Enrollment period will be from  March 10 - April 6, 2004. 

· PPO & HMO PROVIDER DIRECTORIES are available, just call 713- 837-9400 or 1-888-205-9266 or come to one of the above scheduled meetings.  Provider information can also be accessed through www.bcbstx.com website.

· If you have questions about your medical or dental coverage, please call the Benefits Division Customer Service Unit at (713) 837-9400 or toll free at 1-888-205-9266.

· You may call Blue Cross Blue Shield/HMO Blue Texas representatives who are also in the Benefits Division Customer Service Unit at (713) 837-9377 or (713) 837-9376  or (713) 837-9448.

· If you make benefit changes effective May 1 that affect your premium deductions, the pension system may make the necessary adjustments on the check you receive at the end of May .
