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PURPOSE

On July 31, 2013, Mayor Annise Parker signed Executive Order 1-17 under the authority of
Article VI, Section 7a, of the City Charter of the City of Houston. The order mandates all City
departments to establish policies for providing information about City services, programs, and
activities to residents and visitors with limited English language proficiency (LEP).

The language access order calls for the translation of essential public information into five
languages other than English for which there is the greatest need among Houston residents. The
Office of International Communities, which oversees the project, will conduct a data-driven
language needs assessment, working closely with City departments, international community
leaders and stakeholders and university-based experts to identify the five languages that will be
adopted into the plan.

The language access executive order is aligned with Mayor Parker’s commitment to
strengthening the city’s economy and improving the quality of life for all Houstonians.

In addition to the mandate presented by Executive Order 1-17, federal precedents exist for the
provision of language access services and which are relevant to the City. The two main legal
bases for language access are Title VI of the Civil Rights Act of 1964, which prohibits
discrimination based on national origin, and 2000°’s Executive Order 13166, which affirms Title
VI’s language access requirement and outlines additional requirements. Any entity receiving
federal support, even indirectly, is required to provide language access. Moreover, Title VI
applies to a recipient's entire program or activity. This means all parts of a recipient's operations
are covered, regardless of whether the recipient is only partially funded through federal funds.
Language access requirements are therefore relevant to a wide variety of programs, services and
activities provided by Houston city agencies.'

As per the requirements of Executive Order 1-17, the Department of Neighborhoods (DON) has
prepared this Language Access Plan (“LAP” or “Plan”) in order to create a set of protocols for
providing meaningful access to Department services, programs, and activities (both written and
orally communicated) to LEP individuals.

1 Executive Order 13166 can be found at: http://www.gpo.gov/ ka/FR-200 16/pdf/00-20938.pdf and related guidance on
implementation of the federal Executive Order can be found at: http://www.gpo.gov/fdsys/pkg/FR-2002-06-18/pdf/02-15207.pdf






DEPARTMENT INFORMATION

About the Department of Neighborhoods

Established by Houston Mayor Annise Parker in August 2011, the Department of Neighborhoods
(DON) serves as a centralized source of services and resources for residents. Through its seven
divisions, the department provides citizen assistance, gang prevention outreach, inspections, the
reduction of blight and substandard residential property, signs, code enforcement, programs
focusing on education, the concerns of people with disabilities, international communities and
volunteerism. The department works in collaboration with other City departments and
community partners to improve neighborhoods and help make Houston a better place to live.

Department Divisions

Bandit Sign Division

Inspections & Public Service - (IPS)
Mayor's Anti-Gang Office

Mayor's Citizens' Assistance Office
Mayor's Office for People with Disabilities
Mayor's Office of Education Initiatives
Mayor's Volunteer Initiatives Program
Office of International Communities

Contact Information

Director

Katherine Tipton

901 Bagby, 4th Floor

Houston, TX 77002

832.394.0600

K rine.Tipton@houstontx.gov

Language Access Coordinator
Terence O’Neill

900 Bagby, Suite 224

Houston, TX 77002

832.393.0855

Terence.ONeill@houstontx.gov







KEY DEFINITIONS

Essential Public Information: As per the Executive Order, “Essential Public Information”
is any information developed or used by the department and deemed vital for purposes of public
safety, public health, and economic development. This term is used interchangeably with the
term “vital documents.”

Executive Order 1-17: This is a policy directive signed by the Mayor that mandates all
City departments to establish policies for providing information about City services, programs,
and activities to residents and visitors with limited English language proficiency (LEP).

Interpretation & Translation: Taken verbatim from the US Department of Homeland
Security’s 2012 Language Access plan®: “Interpretation involves oral communication.
Translation involves written communication.

Interpretation involves the immediate communication of meaning from one language into
another. An interpreter conveys meaning orally, as a result, interpretation requires skills different
from those needed for translation. Interpreting is a complex task that combines several abilities
beyond language competence in order to enable delivery of an effective professional
interpretation in a given setting. From the standpoint of the user, a successful interpretation is
one that faithfully and accurately conveys the meaning of the source language orally, reflecting
the style, register, and cultural context of the source message, without omissions, additions, or
embellishments on the part of the interpreter. Professional interpreters are subject to specific
codes of conduct and should be trained in interpretive skills, ethics, and subject-matter language.

DHS Components utilizing the services of interpreters should request information about
certification, assessments taken, qualifications, experience, and training. Interpreters may be
physically present, or, in appropriate circumstances, may appear via videoconferencing or
telephonically. When videoconferencing or telephonic interpretation are used, options include
connecting directly to a specific professional interpreter with known qualifications, or using a
company that provides telephonic interpretation services and has in place quality control and
privacy safeguards.

If bilingual staff is asked to interpret or translate, staff should be qualified to do so. Assessment
of ability, training on interpreter ethics and standards, and clear policies, as noted below, that
delineate appropriate use of bilingual staff, or contract interpreters and translators, will help
ensure quality and effective use of resources.”

iSpeak Cards: These are cards that can be used to help an LEP individual obtain interpretive
services. LEP’s are instructed to go online to find their language and print them. They can insert
their name on the blank line on both the English and the non-English language statements. They
then cut along the border lines, place back-to-back with adhesive (glue or paste), and laminate

2 Definition available on pages 2 and 3 of US Department of Homeland Security February 2011 Language Access
Plan, available at: http://www.lep.gov/guidance/040312_crcl-dhs-language-access-plan.pdf

3 For the purposes of this language access plan, the term “DHS Components” in the definition can be substituted for
“Agencies”
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the card. They can keep these cards in their wallet to be used to help them get interpretive
services when needed. You can access iSpeak cards at many online resources, including:
http://www.cdss.ca.gov/civilrights/PG584.htm

iSpeak Houston: This is the designee for all language access activities in the City of
Houston. As a part of the Department of Neighborhoods, iSpeak Houston oversees the City of
Houston Language Access Task Force and liaisons with the City departments through the
Language Access Coordinators, who also serve as members of the task force. In addition to
serving as the hub for all language access activities, iSpeak Houston offers language access
technical support and services to City of Houston staff.

Language Access Coordinator: These individuals are responsible for devising and
ensuring that the City department they represent is in compliance with the Mayor’s Executive
Order 1-17, and that their department adheres to its language access policy directives, plan and
procedures to provide meaningful access to LEP persons. They also represent their department
on the City of Houston Language Access Task Force.

Language Line/Telephone Interpreting: This is a service that connects

human interpreters via telephone to individuals who wish to speak to each other but do not share
a common language. The telephone interpreter converts the spoken language from one language
to another, enabling listeners and speakers to understand each other. Interpretation over the
telephone most often takes place in consecutive mode, which means that the interpreter waits
until the speaker finishes an utterance before rendering the interpretation into the other
language. Telephone interpreting is one modality or delivery mechanism for providing
interpreting services. Other forms of delivering interpreting services include in-person
interpreting and video interpreting for the deaf and hard of hearing. For the City of Houston, the
service can be accessed through the 3-11 service help line at no cost to constituents.
Departments that utilize the service line, however, will be assessed a fee for utilizing the service.
Fees are charged by the minute, and fees per language may differ.

Limited English Proficient (LEP): For the purposes of this plan and the activities to be
undertaken in its execution, an LEP individual is someone who is not able to speak, read, write
or understand the English language at a level that allows him/her to interact effectively with City
staff. Individuals maintain the right to self-identify as an LEP person and should not in any
circumstances be expected to pay for translation or interpretation services when they need to
utilize these services to effectively communicate with staff.
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LANGUAGES COVERED

Executive Order 1-17 mandates City agencies to provide essential public information in a
minimum of the City’s top five languages spoken by LEP individuals. Given the particular nature
of interaction, oral and in writing, that DON has with the public, the Department has determined
that the following languages will be covered for translation and interpretation services:

e Spanish

e Vietnamese
e Chinese

e Arabic

e Urdu

The top five languages in the above list might not necessarily cover the languages of all
individuals seeking programs, services, and activities from the department. In an effort to avoid
the misperception of unequal services or uneven coverage of language access services to
communities who speak languages not identified in the list, the department will follow the City-
wide protocol for handling LEP individuals.

If a request is made for an essential document that is not available in the above list of languages,
when feasible, the department will utilize the City-wide translation vendor to translate the
requested essential document. The decision to translate the document will be determined by the
department director, or his/her language access representative.

The selection for the five languages was approved by the Mayor. The data is from the U.S.
Census/American Language Survey. The list of languages with selection rational by the Houston
Planning Department is found in the Appendix.






LANGUAGE ACCESS SERVICES

The sections describes how the Department of Neighborhoods will determine what information
is considered essential/vital, and how it will provide translation/interpretation services of that
information. A list of essential documents can be found in the Appendix.

Translation of Essential Public Information Criteria

The DON will use the following criteria for determining what constitutes “Essential Public
Information” and “Vital Documents™:

1) Division Managers will provide the Department Director with a list of documents
they consider essential/vital information.

2) Division Manager will provide a brief written explanation of why they consider the
information essential/vital.

3) The Department Director will work with iSpeak Houston to review the documents.

4) The Department Director will determine for the department which documents
provided by the division are essential/vital.

Implementing Translation of Essential Information

In order to translate the essential public information outlined in the section above, the DON will
use the following resources and processes:

Y

2)

3)

4)

5)

6)

7

Documents will be translated using the City’s approved vendor for
translation/interpretation services in accordance with procedures set out by the
administration.

To ensure quality assurance, all documents that have been translated will be
reviewed by the Community Language Access Committee of the Mayor’s
International Communities Advisory Task Force, and the Language Access
Coordinators.

If the documents are approved for translation, then they will be made available to
the public online in PDF format on the Department’s webpage.

When feasible, the documents in print format will be made available in public
areas.

If the documents do not meet the quality assurance standards identified by the
committee, then the committee will be sent back to the translation firm with
specific instructions that will improve the content of the information.

The revised documents will be submitted for review by the committee. If the
documents are approved, they will be sent to the Department Director, who will
send an approved copy of the document to the Division Manager.

Copies of the approved document will be on file at the Department’s Public
Information Office.






8) Essential/Vital documents/information are approved through this process will be
reviewed every two years for revisions, and to determine if the information is still
relevant for each particular division.

Interpretation Services and Implementation

When the DON conducts in-person or telephonic or otherwise orally-communicated business
with the community, it will provide, when feasible, interpretation services for LEP individuals. It
plans to do so by following the City’s Administrative Procedure for handling LEP individuals.
Refer to the Appendix for a copy of the Administrative Procedure.

Monitoring, Evaluation & Documentation

In order to ensure effective and efficient implementation of the DON translation/interpretation
plan, the DON plans to conduct the following routine monitoring, evaluation, and documentation
of the language access plan implementation.

The DON understands that this internal process can inform, but does not substitute, reporting
requirements established under Executive Order 1-17 and that (will be or have been) shared with
the DON by the Mayor’s designee.

Ensuring the quality of our language services is critical to communicating effectively with LEP
individuals. The DON will work in collaboration with iSpeak Houston to rollout the following
evaluation mechanisms to ensure the successful implementation of its language access initiatives.

Each division of DON will be required to maintain records of all service requests received for
written translation services, on-site interpretation services, and over-the-phone interpretation
services. This information will be sent to the Department Director’s designee at the end of each
quarter.

REPORTING REQUIREMENTS & EMPLOYEE TRAINING

The Department of Neighborhoods understands that, under the requirements laid out in
Executive Order 1-17, reporting requirements and employee training will be facilitated through
the Mayor’s designee, the Office of International Communities. These items (will be/have been)
provided separately to department based staff and field personnel.

The training module includes information on:

The DON’s role in facilitating the provision of Language Access services

e Accessing translation and over-the-phone interpretation services from the Translation and
Interpretation Unit

e Obtaining translated signs for posting and Language Identification Cards for LEP’s to use
when identifying a person’s primary language

10






Reporting Requirements
Per the Executive Order:

e 7.5.1 All Coordinators shall report plan progress, assessments and recommendations
periodically to department heads and the Mayor's designee.

e 7.5.2 The Mayor’s Designee will establish a reporting format, report submission interval
and technical assistance to departments. Reporting logistics should be established within

6 months of this Executive Order.

e 7.5.3 The Mayor’s Designee will work with the Coordinators to develop protocols used

to measure the progress by the department, as well as by feedback from the public
constituencies with limited English proficiency served by the City department.

DON divisions will collect findings using the tool located in the Appendix. This information
will be collected at the point of service delivery, and will be submitted to the division manager
and/or the director’s designee on a quarterly-basis.

Staff Training

Per the Executive Order:

e All employees who routinely have direct, substantive interaction with the public (front-
line employees) shall be trained in language access policies and procedures that shall
include protocols for assisting LEP populations. Training shall be provided by the
Mayor’s designee.

e The Department will comply with all training requirements.

11






APPROVAL SIGNATURE PAGE

The Department of Neighborhood’s Language Access Plan was approved on January 31, 2014,
and was submitted on the same day to the Administration as required by Executive Order 1-17.

Department Leadership:

77— 2t iy

Katherine Tipton Date
Department Director

<\w-u D'P)bl\\ BN

Terence O’Neill Date
Department’s Language Access
Coordinator
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TOP FIVE LANGUAGES OF NEED SPOKEN IN HOUSTON
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Ability to Speak English “Less Than
Very Well” in City of Houston

PLANNING &
DEVELOPMENT
DEPARTMENT

Source: 2012 American Community Survey,
U.S. Census Bureau
Date: January 17, 2014

Introduction

Data on ‘Language spoken at home by Ability to Speak English’ were derived from the U.S. Census Bureau’s 2008-2012
American Community Survey (ACS) 5-year estimates. The data includes only population 5 years and over who have the
ability to speak a language. This data is collected in an effort to measure the current use of languages other than English. The
ACS collects information from a large annual sample of approximately 3 million housing unit addresses and therefore
provides more reliable statistics. The usefulness of the self-rated English-speaking ability question was established in the
1980s.

Respondents were instructed to print the name of the non-English language spoken at home. If the person spoke more than
one language other than English, the person was to report the language spoken more often.

City of Houston

English-speaking ability varied widely among the speakers of the top ten languages spoken in the City of Houston. The top
ten languages spoken in Houston are: English, Spanish, Vietnamese, Chinese, French or Creole, Urdu, Arabic, Hindi, and
Tagalog (Philippines) and Korean.

The Census Bureau distinguishes the ability to speak English between “Very Well” and “Less Than Very Well”. In Houston, the
“Less Than Very Well” category ranked numerically are, Spanish, Vietnamese, Chinese, Arabic, Urdu, Korean, French or
Creole, Hindi, and Tagalog (Philippines). Those who speak “Less Than Very Well” category varies between 397,429 persons
(Spanish) being the highest and 1,551 persons (Philippines-Tagalog) being the lowest. The higher proportion indicates that
they have a huge difficulty in conveying information clearly in English from normal conversations to obtaining assistance
from non-profit organizations, Government etc.

Recommended 5 Languages based on numerical rank are (Speak English “Less than Very Well"):
Spanish, Vietnamese, Chinese, Arabic and Urdu.

Language Spoken at Home (Other than English)
City of Houston

Speak English

‘Less Than Very Speak English
Well" "Very Well'
Spanish or Creole 397,429 332,099 729,528
Vietnamese 21,584 11,701 33,285
Chinese 13,521 10,765 24,286
Arabic 3,324 5,256 8,580
Urdu 2,783 5,090 7,873
Korean 2,498 2,174 4,672
French or Creole 2,486 7,959 10,445
Hindi 2,041 6,162 8,203
Tagalog (Philippines 1,551 5,434 6,985

15
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City of Houston
Department of Neighborhoods

Improving neighborhoods and the quality of life for all Houstonians

Established by Mayor Annise Parker in August 2011, the Department of Neighborhoods (DON) serves as a centralized
source of services and resources for Houston residents. The department works to revitalize and preserve
neighborhoods by reducing nuisances, blight and substandard residential property. It conducts gang prevention
outreach programs, offers services for citizens with disabilities and spearheads initiatives that focus on education,
international communities, civic engagement and volunteerism. Through its seven divisions, the department works
closely with other City departments and community partners to improve neighborhoods and the quality of life for all
Houstonians.

DON Director

Katye Tipton

832-393-1098
katherine.tipton@houstontx.gov

Contact us:

Department of Neighborhoods

City of Houston

901 Bagby Street, 4™ Floor

Houston, TX 77004

832.394.0600
contact.don@houstontx.gov
www.houstontx.gov/neighborhoods

Visit us online:
www.facebook.com/NeighborHOU
www.twitter.com/NeighborHOU

DON DIVISIONS

Inspections & Public Service

Inspections & Public Service (IPS) operations focus on improving the quality of life in Houston neighborhoods through
the reduction of blight, nuisances and substandard residential property. The Inspections Section administers the
demolition of dangerous buildings and enforces the City’s Chapter 10 Code of Ordinances pertaining to open and vacant
buildings, nuisances on private property, junk motor vehicles, weeded lots and graffiti. Manager: Gregory Mackey, 832-
394-0600, gregory.mackey@houstontx.gov. The Administration Section oversees Building and Standards Commission
administrative hearings on dangerous abandoned buildings, maintains public hearing records and assists citizens with
the lien process and public records requests. Manager: Larry Carroll, 832-394-0628, larry.carroll@houstontx.gov. The
Public Service Section implements year-round blight reduction initiatives and conducts cleanup and beautification
projects in partnership with community groups, volunteers, residents and nonprofit and business supporters to vitalize
and preserve neighborhoods. Manager: Landon Taylor, 832-393-0857, landon.taylor@houstontx.gov. The Signs Code
Enforcement Section abates signs unlawfully placed on a public right of way or city property. Manager: Reggie Harris,
832-394-8918, reggis.harris@houstontx.gov.
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Mayor’s Anti-Gang Office

The Mayor’s Anti-Gang Office (MAGO) assists youth, young adults, families, schools and communities in the prevention
of gang involvement and juvenile delinquency. MAGO conducts year-round programs in partnership with community
service organizations, law enforcement, criminal justice agencies, schools and the general public. MAGO's outreach,
mentoring and public awareness programs focus on prevention, intervention and suppression of gang involvement.
Manager: Patricia Harrington, 832-393-0931, patricia.harrington@houstontx.gov.

Mayor’s Citizens' Assistance Office

The Mayor’s Citizens’ Assistance Office (MCAOQ) is dedicated to improving the quality of life for all Houstonians by
providing efficient and effective City services. MCAO community liaisons work closely with Super Neighborhood
Councils, civic leaders and residents to resolve issues and encourage voluntary compliance with City ordinances
pertaining to blight, nuisances and crime. The office collaborates with community partners to provide guidance,
resources and support for neighborhood revitalization efforts. Manager: Nelson Espitia 832-393-0955
nelson.espitia@houstontx.gov.

Mayor’s Office of Education Initiatives

The Mayor’s Office of Education Initiatives promotes education through partnerships with schools, colleges and
universities, educational organizations, parent groups and civic leaders. The office promotes quality education, high
school graduation, college preparation, financial aid access and academic and career success. Year-round initiatives
include outreach to at-risk students, school dropout prevention, college-bound counseling and mentoring, tutoring and
family support. Manager: Mark Cueva 832-393-0816 mark.cueva@houstontx.gov.

Mayor's Office for People with Disabilities

MOPD is the City's primary advocate for the rights and needs of citizens with disabilities. The office serves as a liaison
between City officials and public and private entities on matters pertaining to the disability community. MOPD hosts a
myriad of public service events year-round, sponsored in partnership with City departments, nonprofit agencies and
corporate supporters. MOPD's annual programs include parking enforcement volunteer training, public safety
campaigns, legal clinics, financial forums, social services resource fairs and cultural presentations. Manager: Jay
Stiteley, 832-394-0814, mopdmail@houstontx.gov.

Mayor’s Volunteer Initiatives Program

The Mayor’s Volunteer Initiatives Program (VIP) engages Houstonians in City government through volunteer service
activities and community projects. VIP offers a variety of civic engagement opportunities to youth, adults, community
groups and businesses to encourage citizens to play an active role in making their community a better place to live. VIP
maintains strong connections to national volunteer networks to access resources and opportunities and increase
volunteerism and community service in Houston. Manager: Katherine Price, 832-393-0970, volunteer@houstontx.gov.

Office of International Communities

The Office of International Communities (OIC) works closely with the diverse sectors of Houston’s vibrant international
community to facilitate and promote its connection to City government and Greater Houston civic, economic and
education networks. The division facilitates the successful cultural integration of this increasingly influential and
growing community through partnerships with nonprofit and business supporters. OIC reaches out to the community to
enlist civic leaders and experts as advisors to the City on issues of concern to Houstonians. Year-round programming
includes immigration and citizenship forums, civic engagement campaigns and cultural celebrations embracing racial and
ethnic diversity. Manager: Terence O’Neill, 832-393-1010, terence.oniell@houstontx.gov.
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Citizens Assistance Helpcard (frontside)

LP.CAR)

MEALSIFGOD .. 8

uouzun R Emergency Food Bznk 11-1pm (713) 528-3683
Coafitlon for the Homeless of Houston/Harris County 5401 Fercn Sun-Fil
Phione: (713) 738-7514 - Fax: (713) 739-8038 g ki oot P2
hfarmﬁnn&kﬂurdﬂlhm‘lmyuw& m'm“m 1142 (713)”4 250
www.homelesshonston.org S Jorsen uE
"Thustsamgmdeﬁ:raﬂhomdinﬁﬁlhﬂhmd&nﬂlkson R Peimer Way Siafion  7.3049 (713) 529.6196
the strest. All of the following programs help homeless people directly. 6221 S. Main St MF
Please visit our website for 8 more comprebensive Homeless Services R SEARCH 1:30 {713} 738-T752
Directory and to download an up-to-dated HELP CARD. 2505 Farrin ME
Harris County Housing Athodty MF, 95 (713) 578-2100
Gl of Housion Housing Authorty (Sect) WF,. 85 (713) 250-0600
~a "'&“""’P‘ NewMopsHoming-SRO i gﬁrz‘zz}m :
R 4 Saivafion Amy 2407 N Mein StHouston 77003 (713) 224-2875 1414 Congress - SRO MF, 85 {713) 2241414
Canal Street Apariments SRO MF,95 (713) 224-2821
Magnficat House 3209 Austin StHouston 77004 (713) 529-4231 DeGeorge at Unicn Stafon - Veterac's WF,85 {T13) 21418
Modest Family Health 1ooanumummms1 (713)733-2458 Midiown Terracs - Voteran's MF,95 (B32) 2031626
L M Womeh i ER S i e i o M-F.B-Sm ((;:g; g}g
CR G ERolr S0 Lot s {231) Ll Jackson Hinds Gandera - SRO MF,85 (713) 6977711
BayAreatomeless 3405 Wisconsin Baylown, 77522 (281) B37-1654 Norhéing SRO MF.95 (713) 6344100
Family Promise 2773 Liac, Pesadena 77053 (281) 991-1084 Temenos MF,96 (713)653-3237
Family Promise 1207 Tharapson, Conroa 77301 (936) 441-8778 Jana Clzik Gerdan Placs MF-5 13)328-1978
Salvafion Amy 304 Avenus E Conroe 77301 {936) 760-2440
v T T & Compass 1212 Preiie (713) 2298319
Lorves & Fiben zomcuwmmnm (713)22“373 Texas Workdorca Commiasion TWC (Unemployment) 1(800) 939-6631
Modest Famiy Health 1008 Denub Housion 77051 (713) 733-2458 e S )33 8388
e = 1212 Praie Fi, Sat, Sun. Mon, 5-5pm  (713) 550-3321
| = SRSEARCH 2505 Fannin MF, 13) 739-
Mission "’Y"""' m‘“’"" Homen ot (713) 4684785 W Brisiow Conler (PATH) 2627 Caroline M#.m gﬂ; 970-%
+ Salvation Army 160 McGowen Houston77004 (713)550‘5533 & Lord of the Steets U014 Fernin M, 84pm {713) §28-0311
"'s"""'””':“‘““’ "’"""““"‘m (113) W PemecWoySufon  G21MenSteel  MFT-A0am  {713)529.6169
2 & iresd of Lite 103Gmy  MTWTH Tom7em (713} 2238131
SAFE SPOT [Youh 13-24) 2819 Hilkroft TF, 109pm (713 9746288
FrHeris County Hasitr  GOLD CARD ELIGIBILITY (713) 566-6509
#55 o Buttered Womenwchilsren, e ” & 4 Hestthcare for e m”gm %m % g:g;m
Housion Area Women's Cenlar (713) 528-2121 Homeless —Hausi St of Hope Clnic - 1811 R 77002 743) 778 426
Bridge Over Troubled Watsrs (713) 473-2801 +Central Ciic Communlty 3315 Delano St 77004 (713) 831-9663
Famlly Time Foundation {281) 446-2815 o Ceniral Chvic Communty 8610 MLK Bid 77033 (713) 7340180
Fort Band Women's Cenlsr (281) 3424357 & San Joss Chnkc 301 Hamlfon 77002 (713) 228.9411
orey s Vet maLs  fewes  wmmerw | mnsen
Mantroza Counseling Center ~ L G.B.T. {713) 520037 : o ] e o
Bay Area Tuming Point (281) 286-2525 + m’ de Amigos 1615 . Main ; “nhuoel 713 222272
Naw Hortzon Femily Center — SA (281) 424-3300 #EASquty'lyns 1712 Frst A20 Humble 77338 {281) 454139
Yehweh's House of Houston 1) 608-6440 + Guligels 7550 Officn Cay Or. 77012 (713) 4353700
 Martin Luther King 3601 N. MscGragor Way 77004 13) 8734700
DAPA (Substance Abuse) 24Hoursx7Days  (713)783-3889 # Nordhwest 1100 West 347 St "7'73.. (‘313 8613039
SEARCH {Homeless) Bam-4pmx5Days  (713) 730-7752 #Seftegast - 9105 North Waysida Dr. 77028 (713) 6332020
MHMRA (Mental Heatth) BamSpmx7Days  ({713) 970-7520 + 927 E Shaw R. Pesadena 77508 13) 932.5800
Covenant House (16-24) Ext5603 7pm-OpmxM-F  (713) 523-2231
US Vels (Velerans) 24Hoursx7Days (713 204-1838 W Ben Teub 1504 Taub Loop Houston 77030 (713) 873-2000
Symbola Indicate: Lyndon B. Johnson 5658 Kety SL, Houston 77026 (713) 568-5000
# Health Clinic on Site ¥ PR RS b O A Of s it

Last Up-Date 101072012
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Citizens Assistance Helpcard (backside)

Narcolics Anonymous

Cenikor Foundation 4525 Glenwood Ave, Deer Park 77536 (281} 476-0038 Gragtmnd 2121 Main Street 1(@00) 231-222
Cander for Success & Independenca {youth 13-25) (134264345 6 Espressa 2201 Main Street (713) 650-6565
Riversida General Hospital st HRC 4514 Lymns Ave {713} 3312500  Project Access CaA for ficket focaSons (713} 2753073
{Open Door Mession 5803 Hamishurg 8217520

Caveer & Recovery 2525 SanJadinin 13) 754-7000

Pﬁﬁ!l ww

9
Lona Star Legral Aid M. 85 (713)652:0017 Polics Non-Emamency 13) 8243131
mmvmmuwm MF, 830530 (1132280132 Ciy of Houston Servicos (713)837-031
HEA Legal Line AT Wed SPN-9PM 13758113 Unisd WayHelpLine  (713)8574357 M
Cathedial Justica Project MF.85 (713) 209780 Porson Catrl Canter 1 (Boa}-2z2-1222
2z, ARRNGE Center bor| ing - Dissbilties (713) 974462}
R Opestion D 6100 Travis Gireet w)mm awmmm“ﬁmm 1(800)772-5213
Harris County Vitad Stafisécs 1001 Presion (713) 7556438 Teen Hot Holina (713) 528-833%
@ Burssy of Vilal Stafisics B000N. Stadum Ds.  (713) 247-1686 sk Your Nurse (713)633-2255
TX Dep. Of Public Safety 3502 Dover (713)843-0725 GOLD CARD ELIGIBILITY Harts County (713) 556-6509
= Tmslhnu!esssdwmbepamnm 1 (300) 4453142
& TX Dept of Human Sarvices 6118 Scatt 488450
Alds Foundafion of Housion ”ugzwwam (7::)6236795 Hanis County Social Serices . (743) 636-7800
“Ligucy Commmoly tosts bl u1EN0 Amercan Red Cruss 13) 526430
< @R Thomas Strest Cinic 2015 Thomas Streel ~ (713) 8734000 Bayiown Housing Authorly {281} 427 66%
Monkose Counsaling Center 401 Branand (713) 5290037 Youth Advocatas, Chidren 12-21 [13)9342m
AAMA 204 Cifion (7139265491 Lif Houston — Bahy Formia & Dispers (713) 528-604

mm(wmw-) ﬂ)smmo Chicanc Family Services - (713)923-2316

Menta! Healih Assodiation ~ Rafermal Line (13)522.6161 Calofic Chantes (713) 5264611
1 Emergency Ald Coallion 13) 528-3663
MHMRA Mobd Crisis Ovirsach Toam (MCOT) (713) 870-7520 Fomom m“. lml R ol gggsgm
Houslon
AA > (713) 8268431 Brmes bnlerfalh Ministies (113 723-287
Catholic Charkies (713) 5264611 Chriskian Communly Seevica Center (713) 8749744
La Rosa Famiy Services (713) 6993974 Cypress Assistancs Ministriss (281) 955-7684
Fair Haven Food Pantry (713} 4674383
e Gulf Coast Community Sarvice Associafion (713) 3334700
Tacpet Hunger (713) 2264953
Us Vats ot the DeGeorge 1418 Presion (713)797-213 St. Jerome's St Vincent Da Paul (713) 468-6920
US Veteran's al Midiovn 4540 Main Street (832) 203-1626 St Vincent De Paul (niwstimsaFosd Peatry s pur dip e} (713) 468-6920
o R VA Med Cir. HCHV 2002 Holcomba (713) 7347848
* R VA Hospial 2002 Holcombe (713)791-1414 Coalition for the Homeless of Houston/Harrls County
® Sahvation A Harbor Light 2407 N. Main St (713) 224-5200 Information & Refarval 24 Hours, 7 Days a Week
Phone: (713) 738-7514
HISD (113)556-7237 0
*Pigase feal frea lo make coples of this card Lo
*Last Up-Dale 10/10/2012 e bt
Salvation Ay Men 2407 N. Main S near Morrs, North of Downlown &+
| Star ol Hope-Men's Development | 1811 Ruiz ) Chenaved, naar HWY 5 entrance ramp O7 Gae
Mission of Yahweh-Women & Chidren | 10247 Algiers @ Gessner. Northwest ®_ Project Access provides fres
[ MagniécatHouse-Sngles | 3209 Ausén 51 Eigin, Medtown 5,1,60,25, 11, Rad transporiation to the homeless
Sahvaion Ay Women gnd Chilren | 1603 McGowen @ Crawford, Mdtown 80, 131,40, 85,36, 30, Red # |, along a designated roue In the
Star of Hope-Family 413 Dowling, between Texzs b Frankin, just sast of Downiown | 3,48 4 Downtown/Medical Center
Covenant House - 16-24ym 1111 Lovett Bivd @ Yoskum, Monkrosa 82 area. Tickets are reqyired and
| Opersion 10 5220 Travis SL_ Fanain, Travis & Oaiadale, bussum Distict 1,825 Rel 3w can ba oblzined at the
Riverside General Hospial at HRC 4514 Lyons Ave @ Wica, East of Downtown 50 4 following Ticket Distribution
Beoad of Life 1703 Grary @ Jeckson scross tha street form St.Johns Church 30,77,33, 102, 44 Sites: Healthcare for the
Martha's Kiichen 32225 Jensen @ Evelia, off Hwy 53 North 6 Homeless — Houston Clinic,
Loaves & Fishes 2009 Congress & Hwy 59, near Minuts Maid Park, Downioven 246,348 Lond of the Straats, MHMRA of
| EmerpencyAldCosliion | 5401 Fannin ) Prospec, Madical Cenler 1,8, 25, Rai Houslon/Hanis County Bristow
Paimer Way Station 6221 S. Main 5L Ral 1% Centar, Open Door Mission,
Ben Taub - Hospital 1504 Taub Loop @ N. Macgregor, off Fennin, Medical center. Rad (@4 Paimer Way Station, SEARCH,
Lyndon B, Johnson - 5656 betwaen Lockwood & oflof610Noth | 14 Star of Hope Men's
SAFE Spal [Youth 13-24) 1017 Hawhome St ( west of Monkrose street) 41,81.82 Development Canler. Routa
Veleran's Adminisirafion - Hospital 2002 Holcombs, between Bragswood & Almeda, Madical Center. | Ral 1 @ % schedules may also be
SEARCH 2505 Fanoin Midtown 258.5,1,5.11,60Rl @ | obtained at Ticket Distibution
Thomas Strest Clinic HIV 2015 Thomas Street @ Bishop off N. Main St North of Downtown | § & & Sites.
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Citizens Assistance Pink Helpcard

Teens
Covenant HOUSE ...c...convceemarerannn, 713-523-2231
1111 Lovett Bivd.
Day Assistance
Bread of Life ....1703 Gray ...........713-650-0595
LOTS..............3401 Fannin. .........713-526-0311

SEARCH.........2505Fannin...........713-739-7752

Medlcal Care
Harris County Health Clinfcs ........713-439-6100

Healthcare for tha Homeless........713-276-3073
MHMRA Hatline
(Mental Hoalth EMEI) . ...ovesceremecnsnesnnes 713-970-7000
Food
Emergency Food Bank .............. .713-528-3663
Hospitals
Ben Taub ......1504 Taub Laop ....713-873-2000
LBJ 5656 Kelly 713-566-5000

VA.............2002 Holcombs....713-791-1414

Information & Referral
Coalition for. the Homeless............713-739-7514
United Way Help Line 211
Oparation [D ... 713-620-6476

Battered Women & Children
Houston Area Women's Center....713-528-2121
Bridge Over Troubled Waters......713-473-2801

Crisis [nfarvention ... ... 713-228-1505
Families

Depriest Qutreach..........o............ .281-449-0994
5609 EMt.Houston

Mission of Yahweh..oe.o........... 713-466-4785
10247 Alglers

Star of HOPB cuovve e veeresaneeers 713-222-2220
419 Dowling

Salvation AT ..eceeece s 713-650-6530
1603 McGowsn

Men
Star of Hope ... .. 811 Ruiz.........713-227-8300

Salvation Army. 2407 N.Maln ......713-224-2875

Coatltion for the Homeless
Harris County, Inc.

'mmon of Yahweh
wﬂmen & chlldran

..c_-_,__ ke

1504 Teub Loo

SHELTERS & SERVICES ADDRESS & CROSS STREETS METRO (713

2407 N. Main St, near. Morris
Nonh of Dowmown

= 1703 Gray @ Jackson Bcruss the strast
form St.Johns Ghurch Mldtuwn

413 bb\ﬁln batwaen Tex:is & Franldm
]usi sast of nwntuwn

@N Ma ragor,
oft Fanntn Met?lcal cmaﬁg no

2002 Holcnmbe, between Braeswood &

) 635-4000

Prolect Accass (713) 276-3073
Bus 78,

Pm]ect Access

5220'RavisSt. "Fannin, Travis&Oakdale, 'Bus1 8, 25
Mnsaum Dlstrl _

Flall Pro]act Access

Bus 1, Rail

Almeda, Medical Center

21



s

2]




MONITORING ASSESSMENT TOOL
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