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NEIGHBORHOOD SERVICES UNIT 
The Neighborhood Services Unit (NSU) is a 

specialized unit within the Uniform 
Operations Division of the Peoria Police 
Department. Together with other City of 
Peoria departments, this collaborative unit is 
responsible for preserving the tranquility and 
character of neighborhoods and the quality of 
life for the residents. The NSU is responsible 
for resolving various neighborhood concerns 
ranging from blight and neighborhood 
nuisance to criminal matters that degrade 
neighborhoods. 



NEIGHBORHOOD SERVICES UNIT 
(CONT) 

 Mission Statement 
 The Neighborhood Services Unit will work to address a 

myriad of issues that tend to increase community blight 
and cause chronic nuisances within the City of Peoria.  
Efforts are extended to address criminal activity stemming 
from real property, either commercial or residential that 
affects the immediate security, public safety and welfare 
of the citizens of the City of Peoria.  When faced with 
general nuisance challenges, the NSU staff will take a 
directed deterrence approach to address significant 
criminal activity contributing to urban decay to include 
but not limited to, significant housing code violations, 
general quality of life offenses, issues directly related to 
tenants and non-compliance of Landlords. 
 



NEIGHBORHOOD OFFICER 
Lives in a Home 
Owned by the City of 
Peoria within a 
Neighborhood 

Attends Neighborhood 
Association Meetings 

Works with their 
neighbors to improve 
the quality of life in the 
neighborhood 

Has a Flexible Work 
Schedule 

Has a Vested Interest 
in the Neighborhood 



NEIGHBORHOOD OFFICER 
ORIGIN  

The program originated in the City of 
Elgin, Illinois in the early 1990’s as a way 
to embed a police officer into troubled 
neighborhoods and make that officer a 
part of the neighborhood. The program 
was originally called R.O.P.E. (Resident 
Officer Program Elgin)and was initially 
created to improved the quality of life of 
residents in a distressed neighborhood 
by addressing the deteriorating 
conditions that existed.  
 



 
MISSION OF THE NEIGHBORHOOD 

OFFICER PROGRAM  

 The mission of the program was initially designed for the officer 
to work with the neighborhood and people living within that 
neighborhood to combat the problem issues that plague its 
residents. The officer acts as a liaison between the residents 
and city government.  

 



THE PROGRAM,….. 

 Besides regular patrol functions officers do the 
following 

   -Attend neighborhood meetings 
   -Becomes involved with local schools and 

churches in the area 
   -Assist on parole checks and sex offender checks 

in the area 
   -Organize events such as neighborhood clean-ups 
   -Liaison between citizens and public works to 

report issues 
   -Works with Code enforcement to aggressively 

deal with issues 



RESIDENT OFFICER AREAS 

 My designated area is North Street to University Street and 
Main Street to I-74, which is the Center Bluff.  OFC 
Hightower covers the East Bluff and Ofc C. White covers 
the south end. 



CODE ENFORCEMENT 
INSPECTOR 

 Investigates City of Peoria Housing and Building 
Code Violations 

 Issues Citations of Code Violations 

 Works with Nuisance Officers and Neighborhood 
Officers Investigating Nuisance Complaints 



   CODE ENFORCEMENT 
 INSPECTOR SHERRY CARTER-ALLEN 

PEORIA POLICE CODE ENFORCEMENT INSPECTOR 



INTERNATIONAL CODE COUNCIL 
2006 INTERNATIONAL PROPERTY 

MAINTENANCE CODE 
 

 CHAPTER 5 OF THE PEORIA CITY CODE 
 BUILDING/HOUSING 

  
 CHAPTER 13 OF THE PEORIA CITY CODE  

 ENVIRONMENTAL 
 

GOOGLE SEARCH ON “MUNICODE”  “PEORIA” 



ENVIRONMENTAL 

NOTICE TO ABATE 
 
NOTICE TO REMOVE INOPERABLE 

MOTOR VEHICLE 
 
 ENVIRONMENTAL CITATION 

 PROPERTY OWNER – 
ENVIRONMENTAL COURT 

 TENANT – CIRCUIT COURT 



NOTICE TO ABATE 



INOPERABLE MOTOR 
VEHICLES 



ENVIRONMENTAL CITATION 
PROPERTY OWNER    VS      TENANT 



HOUSING 
 

 

 EXTERIOR VIOLATIONS 

 INTERIOR VIOLATIONS 

 LIFE SAFETY ISSUES 
 

 ADMINISTRATIVE HEARING PROCESS 

 ATTORNEY THOMAS HIGGINS 
 

 

 



EXTERIOR VIOLATIONS 



INTERIOR VIOLATIONS 



ADMINISTRATIVE HEARING 
PROCESS 

ATTORNEY THOMAS HIGGINS 



NOTICE OF DANGEROUS 
BUILDINGS (NDB) 

 72 HOUR NOTICE 
 

 CRIMINAL PROPERTY MAINTENANCE 
 PROPERTY OWNER NEGLECT 

 NO UTILITIES 
 UNSANITARY FOR HUMAN HABITATION 
 STRUCTURALLY UNSOUND/FOUNDATION FAILING 

 
 DEMOLITION 

 PEORIA COUNTY CIRCUIT COURT 
 



72-HOUR NOTICE 



CRIMINAL PROPERTY MAINTENANCE 



DEMOLITION 



PEORIA COUNTY CIRCUIT 
COURT 



NEIGHBORHOOD SPECIALIST 

Organizes Neighborhood 
Associations 

Organizes Neighborhood Watch 
Sets up Neighborhood events 

Night Out Against Crime 
Citizen Police Academy 
Neighborhood Clean up 



NEIGHBORHOOD SPECIALIST 

 
 

What does he do? 



COMMUNITY RESOURCE 



CITY-COUNTY  
LEADERSHIP ACADEMY 



NEIGHBORHOOD CLEANUPS 



LITTER CAMPAIGN 



GRAFFITI REMOVAL 



  CITIZEN POLICE ACADEMY 



NIGHT OUT AGAINST CRIME 



NEIGHBORHOOD WATCH 



 
•  NEIGHBORHOOD LEADERSHIP AWARDS BANQUET  

MARCH 26, 2015, Hotel Pere Marquette, Peoria  
 

• GREAT AMERICAN CLEANUP  
APRIL 25, 2015  

 
• NEIGHBORHOOD CLEANUPS W/DUMPSTER  

APRIL 4th THRU NOVEMBER 7th  
 

• CITIZEN POLICE ACADEMY  
JUNE 3rd thru JULY 29th  

 
• NATIONAL NIGHT OUT AGAINST CRIME  

AUGUST 4, 2015  
 

• CITY-COUNTY CITIZEN LEADERSHIP ACADEMY  
SEPTEMBER 16th thru NOVEMBER 4th  

Community Events 



 
STEVE FAIRBANKS 

NEIGHBORHOOD DEVELOPMENT SPECIALIST 
494-8250 

SFAIRBANKS@PEORIAGOV.ORG 
 

mailto:SFAIRBANKS@PEORIAGOV.ORG


NUISANCE ABATEMENT OFFICER 

 Investigates Complaints of Nuisance Property 
 Writes Letter Informing Owner of Problem 

Property 
 Works With Owner to Abate the Nuisance 
 Coordinates with other Divisions and 

Departments with Community Service Programs 
 Works with other Police Department Divisions 

and City Departments on Neighborhood Issues  



QUALITY OF LIFE ISSUES WE INVESTIGATE 

Litter 
Loud Music 
Noise 
Loitering 
Disorderly Conduct 
Unsupervised Youths 
Gang Activity 



WHAT IS A NUISANCE PROPERTY 

 Chronic Nuisance Property 
 

 Aggravated Chronic Nuisance Property 
 

 Drug Nuisance Property 

Three Types of Nuisance Properties 



THE CHRONIC NUISANCE ORDINANCE 

 Penalty can result in closing 
of house for minimum of 30 
days and no longer than 
180 days for first offense 

 May get a fine per day that 
does not comply with 
ordinance 

 This stays with property, not 
tenants- geared towards 
bad landlords/homeowners 
 

 3 separate and distinct 
events within a 12 month 
period 

 Sent a Chronic Nuisance 
Letter 

 Must respond within 10 days  
 Plan of action on how to 

abate the nuisance 
 Failure to do so will result in 

court appearance 
 



AGGRAVATED CHRONIC NUISANCE  

2 separate and 
distinct events 
within a 12 month 
period 

Same process as 
before 



DRUG NUISANCE ORDINANCE 

 Search warrant conducted 
in City limits, Drug Nuisance 
letter is sent  

 Property owner and tenant 
both receive 

 Property owner must 
respond with how to abate 
nuisance 

 Case by case situation 

 Amendment to Chronic 
Nuisance Ordinance  

 Went into effect on January 
1, 2008 

 Permitting the use of 
property for illegal use or 
sale of illegal drugs…(lists 
drugs) 



CHRONIC NUISANCE LANDLORD 
ORDINANCE 

 Chronic Nuisance Landlord Ordinance  
 a)  Chronic nuisance landlord. A chronic 

nuisance landlord shall be any person who alone 
or jointly or severally with other(s) holds legal titles 
as shown by the records of the Peoria County 
Recorder of Deed Office or is the beneficial 
owner or owners of a land trust that holds legal 
titles to two or more properties that within an 18-
month period have be deemed chronic or 
aggravated chronic nuisances or have been 
used for illegal drug activities under the Code of 
the City of Peoria, sections 20-200 through 20-207 

https://www.municode.com/library/
https://www.municode.com/library/


The Process 



RESEARCH THAT PROPERTY 

 Check Calls for service – Police and Fire 
 Research Police reports 
 See if any City Ordinance Citations have been issued 
 Locate Property owner information 
 Talk to other neighbors (may have made the complaint) 
 Talk with the district officer 



PEORIA POLICE RESPONSE TO CHRONIC 
NUISANCE PROPERTIES 

 Research the property to verify the complaint. 
 Use the Armadillo if necessary. 
 A violation of the city’s Nuisance Ordinance will 

result in a certified letter from the police 
department. 

 The nuisance MUST be abated within a 
reasonable amount of time. 
 You must call the Nuisance Abatement Officer 

within 10 days of receiving the letter to discuss 
abating the nuisance. 
 

 



PEORIA POLICE RESPONSE TO CHRONIC 
NUISANCE PROPERTIES (CONT.) 

 

 Nuisance Abatement is handled on a case by 
case basis.  

 A failure to act after receiving the first letter will 
result in a Second Nuisance Abatement Notice 
from the police. 
 You now have TEN (10) days to abate the nuisance 

or the city WILL take legal action against you. 

 Failure to abate the nuisance is a violation of City 
of Peoria Municipal Code 20-200 



PEORIA POLICE RESPONSE TO CHRONIC 
NUISANCE PROPERTIES (CONT.) 

 Penalty for violating the municipal code, $750 
PER DAY the nuisance remains at the property. 
 This penalty has been enforced in the past. 

 

 The police will work with you to get rid of the 
problem but we will not do it for you. 



TOOLS WE USE TO COMBAT NUISANCE 
PROPERTIES 

Armadillo I and Armadillo II 



MAIN GOALS FOR USING THE ARMADILLO 

Curb Illegal Activity Where 
It’s Placed *Not eliminate it 
completely 

Restore Peace and Quiet to 
a Troubled Neighborhood 

Draw Attention to the 
Nuisance Property 



ARMADILLO 

Armadillo is typically parked in front of the 
nuisance property 

Done so that neighbors can see as well 
 If there is a second or third problem property 

in the vicinity, this can be a great deterrent 
without having to deploy it 

Parked for approx 3-5 days at time or longer  
Have put it out for 2 rounds when necessary 



PARK THE VEHICLE IN FRONT OF THE 
PROPERTY!!! 



PROPERTY OWNER RESPOSIBILITY 

 Housing code violations 
 Nuisance code violations 

 Drugs, Weapons, loud parties, any disruptive behavior that 
affects the peace of the neighborhood  

 The owner of the property is ultimately responsible for what occurs 
on that property 
 Know who is using your property 
 Know their relatives and acquaintances 
 Hold the tenants accountable for their actions because it may 

fall back on you. 
 The police want to help keep your property safe, free from 

damage and disruptive tenants. 
 THE POLICE WILL GLADLY ASSIST YOU IN THE EVICTION PROCESS 

OF UNRULY TENANTS 



CONTACT INFORMATION 

 Ofc Ryan Winkle 

 (309)303-9062 

 rwinkle@peoriagov.org 

 

 Ofc Chris White 

 (309)303-7774 

 cwhite@peoriagov.org 

 

 Steve Failbanks 

 (309)494-8250 
 sfairbanks@peoriagov.org 

 Ofc. Anthony Allen  

 (309) 494-8249 

 aallen@peoriagov.org 

 

 Ofc. Doug Burgess 

 (309)494-8252 

 dburgess@peoriagov.org 

 

 Insp.  Sherry Carter-Allen 

 (309)494-8251 

 sallen@peoriagov.org 

 

 Ofc Cary Hightower 

 (309)265-4807 

 chightower@peoriagov.org 

mailto:rwinkle@peoriagov.org
mailto:cwhite@peoriagov.org
mailto:Aallen@peoriagov.org
mailto:sallen@peoriagov.org

