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David Lepori

Houston Regional President

Celeste Gallardo

Staff Development, Training Officer

Christi Fridley

Staff Development, Assistant Vice President
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Donna C. Normandin

Senior Vice President & CRA Officer
dnormandin@frostbank.com
(210) 220-4851
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Agenda

Application Necessities ETRAN Questionnaire

Additional Information
and Resources

Application Necessities

» Readability
» Completeness

» Accuracy

Application Necessities

ETRAN Questionnaire
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ETRAN Questionnaire

 Streamlined and expedited
the process

Additional Information and Resources

* Helps to ensure all required
information is collected

(e ]
Additional Information Resources

* Financial Documentation + USPS Zip Code Look-up
— https://www.frostbank.com/COVID-19/CARESAct — https://tools.usps.com/zip-code-lookup.htm?byaddress

* NAICS Code
» Submit only one application — https://www.naics.com/search

* SBA Website: Tools for borrowers
— https://home.treasury.gov/policy-issues/cares/assistance-for-small-
businesses

» SBA Website: Loan details and forgiveness
— https://www.sba.gov/funding-programs/loans/coronavirus-relief-
options/paycheck-protection-program
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Recap

SBA Borrower Application ETRAN Questionnaire
* Readability * NAICS code
* Completeness * Business established date
» Accuracy » |f applicant owner is a

business, the legal
business type is required

If you have a client interested in becoming a Frost Business customer, please refer them to:

Jessica Leone
Jessica.leone@frostbank.com
(713) 388-1058

Christopher Garcia
Christopher.garcia@frostbank.com
(713) 388-1439

Erika Alvarez
Erika.alvarez@frostbank.com
(713) 388-7842

Frost would be happy for the nonprofits to spread the word via
their social media channels, and to mention & tag Frost in the
process. They can use @FrostBank for Facebook, Twitter, and
LinkedIn.




