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Department UpdateDepartment Update
Our MissionOur Mission

We are a Customer Service driven organization working to 
improve safety, traffic management and awareness, while 

supporting public transit initiatives. Our objective is to 
implement policies that use technology and human 

resources to provide quality services that are efficient, fair 
and equitable.

Our VisionOur Vision

The Parking Management division is dedicated to enhancing 
the quality of life for the residents and visitors of the City of 
Houston by encouraging the efficient movement of people 

and goods throughout the City.



Department UpdateDepartment Update
Who is Parking Management?

Parking Management is a division of the 
Convention & Entertainment Facilities 
Department of the City of Houston

54 employees in four (4) groups:
– Administration

– Customer Service 

– Enforcement 

– Meter Maintenance and Collection



Department UpdateDepartment Update
What does Parking Management do?

Promote traffic and pedestrian safety

Provide clean, safe & convenient parking 

Maximize existing parking supply 
through increased turnover

Support on-street parking by equitably 
and consistently enforcing parking 
regulations

Work with other City departments, 
businesses, residents and visitors to 
better serve the parking public and meet 
diverse parking needs



City of Houston Parking PlanCity of Houston Parking Plan
Operational ExcellenceOperational Excellence

Economic DevelopmentEconomic Development

Effective Long and ShortEffective Long and Short--
Term PlanningTerm Planning



Services and ProgramsServices and Programs
Residential Parking Permits
Commercial Permits
Meter Bagging Program 
Volunteer Handicap Parking 
Enforcement
Online citation payment

Future ServicesFuture Services
Appeals of citations via City’s 

web site
Online purchase/renewal of 

permits



Why New Master MetersWhy New Master Meters

Replace aging meter 
plant
Convenient payment 
options
Operation will become 
more efficient and 
effective



Paper or Plastic?Paper or Plastic?

Paper Bills
Visa and MasterCard 
credit and debit cards
Coins
Future Cell Phone 
Payments



Follow these simple steps:Follow these simple steps:

1. Press any key
2. Chose language
3. Select rate type
4. Make Payment
5. Place receipt on 

dashboard
6. Tear at dotted line to 

track your expiration 
time



Downtown HopperDowntown Hopper
Pay $6 at pay station
Allows “hopping”
throughout the CBD
Must adhere to the time 
limits for each meter
Prevents long-term 
parking by workers
Creates parking for 
business patrons and 
visitors

Dr.’s visit

Business meeting

Tunnel shopping 
between appointments

Last stop –dental check-up



Downtown No Parking  Street StripingDowntown No Parking  Street Striping

Hashing clearly indicates “No Parking Zones”
Curbs are painted for clarification
Uniformity to prevent confusion
Reduce number of signs



Commercial Zones- Downtown District

Look for the Red Meter
Parking Rate $5 per 
Hour 
Citation PK 38

Parking in a CLVZ 
without a permit or 
paying metered fee 
$300 



Did you know itDid you know it’’s illegal to parks illegal to park
…Blocking a sidewalk



Did you know itDid you know it’’s illegal to parks illegal to park
…On the wrong side of the street



Did you know itDid you know it’’s illegal to parks illegal to park……
…On an esplanade, median strip 
or traffic island



Did you know itDid you know it’’s illegal to parks illegal to park……

…On a bridge
…On street for purpose of 
advertising
…Within 50’ of a railroad crossing
…Right wheel more than 18” from 
the right curb
…Within 15’ of a fire hydrant
…Double park



Safety in School ZonesSafety in School Zones
…Read and comply with all signage



Parked on the wrong side of the street

Safety in School ZonesSafety in School Zones



Safety in School ZonesSafety in School Zones
Parked too close to a crosswalk

20ft and less is too close



ScofflawsScofflaws
• A vehicle with three (3) or more 

delinquent parking citations is 
considered a scofflaw or boot-eligible.

• The Houston Police Department may 
authorize towing of boot-eligible or 
booted vehicles that are blocking 
traffic before 9 a.m. and after 4 p.m. 



Mobility LanesMobility Lanes
• No parking in mobility lanes in 

downtown
- 7 a.m. to 9 a.m. 
- 4 p.m. to 6 p.m. 

• Not all downtown streets are 
mobility lanes – Check the signs

• Clear streets improve traffic flow 
during peak periods

• Vehicles in violation will be towed



Payment OptionsPayment Options
Online

www.houstoncourts.org
Click “Pay Online”

Mail
Write ticket number(s) on check or money order
Send to: Municipal Courts, P.O. Box 4947, Houston, TX 
77002 

In person
1400 Lubbock, 7 a.m. – 10 p.m., Monday – Saturday
Call 3-1-1 for other locations

Western Union
Wire your payment
Payment is applied immediately

Credit card
Fill out the form attached to ticket
Sign and return by mail as instructed above
Or call 3-1-1 (713.837.0311 outside of city limits) and 
request citation payment via credit card



To contest a parking citationTo contest a parking citation
Go to the Parking Adjudication Office, 1400 Lubbock (basement), 
within 45 days of receiving ticket
Hearings are held first come, first served, 9 a.m. to 8 p.m., 
Monday through Friday 
Bring:
– Your driver’s license 
– Parking citation – or the vehicle license plate number
– Supporting photographs or other documentation (optional)

Hearing Officer will make a decision
Appeal decision by filing a petition with the Municipal Court within 
30 days of the Hearing Officer’s finding
$10 administrative fee for the first parking citation appeal and $5 
for each additional citation
Fees are refunded on successful appeals



Important Phone NumbersImportant Phone Numbers

3-1-1 or 
713.837.0311
To request new 

parking signs, repair 
or replacement for 

damaged or missing 
signs or meters

713.853.8039

713.853.8275 
713.853.8274 (night)
Parking Management

To request enforcement 
at a school or other 

location


