Networked Neighborhoods

Engaging your community
#CommunityU
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New ways of connecting
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Who is using Social Media?

» One in every nine people on Earth is on Facebook

. 4

Each Facebook user spends on average |5 hours and 33
minutes a month on the site

» 175 million users registered on Twitter

» 190 million average Tweets per day occur on Twitter

» YouTube has 490 million unique users who visit every month
» People upload 3,000 images to Flickr every minute

» Google+ has more than 25 million users

A 4

500 billion: the number of peer influence impressions
Americans generate per year via social media.



ocial media is everything
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Prepare

» Goals & strategy
What is success? What are your goals!?

Integrate social media into daily activity

Make sure your updates are in line with the priorities and
messages of your organization

Who are you trying to reach!?
Residents
Businesses/Industry

Media
Government officials




Participate: Engage your Audience

» Be honest

Build trust

Be authentic

Contribute to the conversation
» Mix it up

Avoid repetitive posts

Be creative
» Be social
Have fun

Build a genuine relationship

Be visual



Pay Attention

» Listen to what’s being said about your organization
» Measure

» Who are others following, talking about

» What is being said about your topic

» Watch the trends
Technology & tools
Topics and discussions




Communicate, build relationships
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About

This is the official Facebook page
of the Weastbury Civic Club

221
like this

6

were here

Westbury Houston

Community * #* Edit dty

g | % Edit.
Houston - Super Neighborhood #22
wall Open Group
share: [ Post [[@] Photo #]] Link E2 write Post [[@] Add Photo / Video == Ask Question
Write something... Write something..

Mary Misjevia
Westbury Houston I NEED HELP producing six hours of 2011 Candidate Forums on video tape slated for

If you are not a registered voter you ”_ H rﬂﬂu /i r.,,é.,._ ._acE_um comjuserfsuperneighborhood22, The editing software is Vegas
vote f_a.‘.mmn_uc_..f__ it B0 Share your videos with friends, family, and the world

¥

AT R

Voter Registration Applicatiol

webservices.sos, state. bous

@ Like - Comment - Follow Post

nhfl: Like - Comment - Share - 25 min. ¥ .
D Marci h_m<voo_ _um_._.< Sorry I can

September 23 at 8:46pm - Like

thelp... sure wish I could,

Westbury Houston ;
Reminder: White Elephant Sale booth “ﬂ Mary Misjevia I got help am going under and won't come up 't it's
... @Wed Oct 5, 2011 %c_u__n Westh K9y done!

Monday at 11:46pm - Like
Like * Comment * Share * 21 hours ag



Use humor or promote a cause

B watl
] Info

An Friend Activity {1+
[[3] Photos

w.um Videos

&1 Links

About

VWelcome to the official Houston

Houston Police Department

Government Agency * Houston, Texas

Houston Police Department
| Future K-9 officer perhaps?

Houston Police Department

Sign up today, All proceeds benefit Assist the Officer and Operation Salute Our
Troops (Post Traumatic Stress Disorder Foundation of America.)
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Make your point on YouTube

(www.youtube.com)

)
<Q= ._.=Em _ _ Search Browse  Upload Create Account ~ Sign In

i

8/25/2010 Koehler Street Development
Meeting

Part 1

ilnfo W

Part 1- Koehler Street Development Meeting 8/25/2010

er | August 30, 2010 | 50 views

Mayor Annise Parker's opening remarks at the Koehler Street Development Meeting




mﬁmﬂm your message — you are Em news!

ﬂEmﬂﬁmﬁfvr Search

witcome e  Eastwood Civic Assoc
W>M._.’x\00 @eastwoodhouston Eastwood, Houston, TX

ABLISHID 11918 Deu m,armm in 1913 in the historic East End, Eastwood i

L@ one of Houston's first master-planned, nn«m%mﬂ:c,..mm

eEu znva._n..ﬂ..— Aﬂ.__zc:_ﬂ «:GQF,_ED:M.. Fm,hu.w:—ms:mumw on wmmn.,:,
http://eastwoodcivicassociation org/

 Following [0 [+3) =

@eastwoodhouston

Tweets Favontes Following v  Followers v Lists »

eastwoodhouston Eastwood S50
U Have we mentioned our I*ﬂo:n IoEm Tour coming up next monj
= Check out this great article about one of our... fb.me/1b27YxXWJS

eastwoodhouston Easiwood
Tonight is the manthly ECA Emmcsm_ TXDoT reps will be on hand
discuss the proposed 1-45 improvements & we'll.. fo. me/N7ny8j4

Toen eastwoodhouston &

T eastwoodhouston Eastwood Ciic 4
[ASTW90) Recycling tomorrow, peeps!

[ASTW®ED) Tonight is the monthly ECA 3mm26_ TXDoT reps will be on hand §
=———— discuss the proposed |-45 improvements & we'll. G,Embmwwwm"

About @eastwoodhouston

215 63 42 0

Tweets Following Foliowers Listed

Recent Images

Midtown Civic Club

@hmcctweets Houston, TX

Houston Midtown Civic Club - Serving the Museum
District and Midtown areas of Houston

http:/fwww midtowncivicclub.org

ESESaN MEeenng onignt (@ 7 UU Fiv NTR/WWW. MIGIOWNCIVICCIUD Org/
#houston

hmecctweets 1
Houston City Ooc:n__ _jmﬁ:wmﬂ Wanda Adams, and TDCJ Regional
Director Linda Tierling are speaking:

_&c fwww.midtowncivicclub.org/




Tie it all
together

HOME ABOUT CONNECT CALENDAR NEWSLETTER CONTACT

You are here: Home

@ CONNECT WITH US

FRE eI

&) Welcome to Idylwood

Idylwood is fortunate to have an active Civic Club (NOT a homeowne;
populated by both new and long-time residents who care deeply about

T are willing to give of their time and talents to preserve its unique chara
@ MRy coordinates with the City of Houston and other service groups such as Next GHSNC Meeting
the police, constables, and firemen, to provide a safe environment for it Tuesday, Octaber 18, 2011, from 6:30-8:00 PH
& HOMI also acts when necessary to enforce Ha—vm—‘.f.oo.w.m nnmhnﬁmﬁw_hnpﬂm. a Emu. Houston Heights Fire Station & City Hall (Yale and West 12th Streets)
neighborhood tidy and well-maintained. Are you coming? Letus know on our event page on Faceboak.

A About Idylwood
New Civic Map of the Greater Heights Super Neighborhood

The Grealer Heights Super Neighborhood Council is pleased to present the second iteration of our map showi
b in our super neighbornood! This map has been developed over the last year based on information

NOTICE OF PROHIBITED YARD PARKING by each civic stakehclder organization. As changes are requested and/or as boundaries move, we'll continue L
updated versions here
REQUIREMENT AREA APPLICATION

4 Connect!

4 Monthly Newsletter

4 Photo Gallery

- Calendar
A Online Documents Idylwood Civic Club has submitted an application for the
: ) establishment of a Prohibited Yard Parking Requirement Area
@ Helpful Links (Section 28-303 of the Code of Ordinances) for all streets withi oo
P Idylwood Subdivision with the Houston Planning and Developr daskh e
Department.
; Nk S Once established, violating the Prohibited Yard Parking Requir ~ GHSNC is on Facebook
@. NEXTME. G Area will be a misd : mEmH.M. and violators will receive wmmw“oﬁ SR e

excesd$ig0n iy O E—
Tuesday. October 18. 2011 at =130 5 ¥ facebook

Hv,u‘., wnomm the _m.nw“;.u,mmn_mm agenda For information, contact the applicant at 713-459-8959 or the f @ m_mohwﬂqaﬂ—%ﬁg%ﬂwm
here. Houston Planning and Development Department at (713) 8377 | You ke this.
Submitted by Barney Giesen,

119 people kkz Greater Heights Super Neighborhood

Council.
®: NEE 848
Car 9] PTe  Thomar




Dashboards can help you manage

R hootsuite

Featured _ HoustonPlanning (Twitter) * | Houston Planning & Development Department (Facebook Page) * | o= |

4 ~ & Add Stream

Al Fam) samuzrngsO i
3:26pm via Web

= @HoustonPlanning cheap ipads goo.gliFFEx8 =

Complimentary forum by the Performance
+ jF9oFk3 Institute and IBW on 9/21 that could Build A

Sl Better Houston bitly/qZLbLE +

We are senving inside @GrandPrizeBar
@6pm today. Come by and try our new items.
Saturday we have an opening for the truck got
a spotforus?

n blogawfu
3:5%m via TweetDeck

As near as | can tell the business downtown
is moving along as normal despite
#occupyhousten Vive la revolution. .or

- b

latinomarketing

Great. RT @SandraSays: I'm 1 of the
speakers! RT @HoustonFianning: Reminder:
RSVP 4 Community U Conference. . (cont)
deck ly~YZTYq +

SandraSays

§.26am via TweetDeck

I'm 1 of the speakers! RT @HoustonPlanning:
Reminder: RSVP 4 Community U Conference.

Tamlia: B bmmniirmnn S hanaft

BuildABetterHOU

Thank you for following Build A Better
Houston. For more information: goo. gl/i6ovw]
+

qrmma.m geMakers

Aug 248, 12:23pm

Someone is posting a pic of you all over
twitter ;( link2pic here hitp:#t co/2nRikbOU +



And there’s so much more

Google: foursquare

D




Take Aways
» The tool isn’t what’s important, what’s important is how
you use it.

» Be aware of what you're trying to do. It’s important to
have a goal when approaching these tools.

» Be aware of your limitations. Social media can be time
intensive, and most of us have limited resources, so don'’t
try to do everything at once.

» The technology will change.We all have to learn to adjust.



And so in conclusion...

» Traditional media is reaching less and less
» Social media can help you

» Take it slow

» Invest the time

» Build trust

» Learn from others

» Get started



Thanks for listening!
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