
 Inside this issue: 

City of Houston, Annise D. Parker, Mayor        SWMD, Harry J. Hayes, Director     July  2011     Volume 1 Issue 4 

For more information visit us on www.houstonsolidwaste.org 

Message from the Director 1 
Mr. Recycling retires 2 
Safety Corner 3 
Dead animal crew ‘ The team’ 4 
Hodge-Podge stories for all 5 
Department Highlights  6 
  
  

Message from the Director 

1 

Program with Montrose Management District   
SWMD launches pilot recyling  
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$52,587 $42,986 

MONTH TO MONTH LANDFILL SAVINGS 

$6,367 
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RECYCLING IS HOT 

This year,  It is hot, hot, hot in Houston!  But I’m not talk-
ing about the weather.  I’m talking about all the hot new 
recycling programs our Department is launching. While not 
many residents are enjoying the record-setting heat, Hous-
tonians love the new recycling programs this summer 
brings.  

These programs are well-designed and efficient to increase 
recycling, save landfill space and disposal fees. The new 
initiatives partner with communities and businesses to 
increase recycling rates.  

Currently, the department spends over $1 million annually 
to collect illegally dumped tires.  We are currently looking 
for ways to address this issue. The tires the City collects 
are taken to Liberty Tire for recycling. 

The Automated Recycling Pilot Program for Businesses will 
provide commercial recycling collection services in the 
Montrose Management District for a fee.  This pilot is lim-
ited to 1,000 carts.  The Houston Apartment Association 
and the SWMD are working together to encourage apart-
ment complexes to recycle.  A program is in the works to 
give recognition to those complexes that are doing their 
part. 

As a side note, our department has sold the Center Street 
property which is used as a recycling drop-off site.  Resi-
dents will still be able to use this drop-off site for the next 
18 months; however, the City has gained over several  
million dollars from the sale of the land. Also, we will be 
adding 15,000-30,000 homes in the Automated Recycling 
Program this fiscal year. We are aggressively looking for 
grants and additional money to help us with our outreach 
and program developments.  Together, we are working to 
provide Houstonians with cost-effective quality customer 
service while providing a greener, cleaner environment to 
live and work.                                              Harry J. Hayes 

The City of Houston is offering a 
pilot curbside recycling service to 
businesses with the Montrose 
Management District. Partici-
pants are encouraged to enroll 
as soon as possible due to the 
limited number of carts available.   

Each participating business is eli-
gible to receive up to three 
green 96-gallon carts and reap 
up to $450 in rewards through 
RecycleBank.   

With the Pilot Program for small 
businesses the City of Houston is 
expecting to increase the num-
ber of  tons diverted from area 
landfills.   

http://www.facebook.com/houstonsolidwaste 

The City of Houston is in the proc-
ess of updating Chapter 21 article 
VI pertaining to storage, transpor-
tation and disposal of tires within 
the City limits. The City spends 1 
million dollars every year in the 
collection of illegally dumped 
tires. Solid Waste Management 
Department hosted stakeholder 
meetings to inform business own-
ers of the proposed fees.  These 
informative sessions took place at 
the NW Service center on May 
31st and June 2nd.  

Proposed revision to Tire 
Ordinance may save $1 m 

NW employee David Ford picking up 

illegally dumped tires.  

Business owner Kathy Hubbard  and Gretchen Larson 
from the Montrose Management District  
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 Mr. Edward Chen, the City of Houston's first  official 

“tree-hugger “,  has retired after more than 29 

years of service to the Solid Waste Management 

Department (SWMD).  

Mr. Chen who refers to the recycling pro-
gram as his "baby", is quite appropriately 
considered the "father of recycling" for 
the City of Houston.  Under his manage-
ment, Houston opened and operated 9 
drop off recycling locations, which in-
cludes the very successful Westpark Con-
sumer Recycling Center; implemented 
the Curbside Recycling Program; held a 
number of educational seminars and 
summits; as well as initiated and oversaw 
the construction of the new Environ-
mental Service Center for the collection 
of household hazardous waste.  Mr. Chen 
has made his mark in the environmental 
area both locally and internationally.  
Even in retirement he is expected to con-
tinue as a private citizen making Houston 
and the world a greener place to live. 

Marilyn Leday 
Division Manager  

Before 1990, everything that we 
collected was taken straight to 
the landfill.  After this time we 
opened the Westpark Consumer 
Recycling Center and we be-
gan curbside recycling. Through 
this we were able to divert valu-
able resources from the landfill. I 
am so pleased to have been 
part of this process in managing 
solid waste.  

Well I have considered us-
ing my 35 years of environ-
mental and solid waste  
expertise to help the com-
munity and to develop 
better environmental pro-
grams through consulting 
opportunities. Applying my 
knowledge to benefit com-
munities, schools and other 
companies in the US and 
abroad.  

Compare SWMD from when you started 
and now as you leave? 

Well, I would like to be re-
membered as someone who 
was keen about recycling. As 
a colleague to all these won-
derful people working for this 
department, from the truck 
drivers to the top leaders. I 
think the employees closest 
to me would say that I am a 
humble person trying to de-
liver a message. Asking peo-
ple to follow recycling. Very 
positive, always encouraging 
people rather than discour-
aging them.  

How would you like to be remem-
bered here at SWMD?  

It wasn't easy. It was very 
emotional when I said good-
bye. I started thanking them 
for all these wonderful years. 
They are the people who 
make this happen. They turn 
work into success. They take 
care of garbage day in and 
day out so I wanted to thank 
them. They made all the De-
partment successes happen. 
Without them, we won’t be 
anything.  

How did you say goodbye to your 
team?  

What are your plans for the fu-
ture?  

Laughs…Maybe one day  
not very far, but I still have 
energy to make recycling 
happen.  

So I guess its not time yet to 
move to the country side buy a 

fishing rod and just rest? 

Thank you Mr. Chen 

for your dedication to 

this Department. The 

SWMD wishes you 

the best.  
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WORKING OUTDOORS PART II 

Heat exhaustion is a 
mild form of heat-
related illness that 
can develop after 
several days of ex-
posure to high tem-
peratures and in-
adequate replace-
ment of fluids.  
The most prone to 
heat exhaustion are 
elderly workers, 
workers with high 
blood pressure, and 
workers in hot envi-
ronments.  

COOLING DOWN 

Cooling measures that may be   
effective include:  
Cool, non-alcoholic beverages 
 Rest 
Cool shower, bath or sponge bath  
 Lightweight clothing.  

HEAT EXHAUSTION 

Sunburn should be avoided  because it damages 
the skin.  Although the discomfort is  usually minor 
and healing often occurs in about a week,  a more 
severe sunburn may  require medical attention.  

Consult a doctor if these symptoms are present: 
 
 Fever 
 Fluid-filled blisters 
 Severe pain   

 Warning signs of heat 
exhaustion include: 
 
• muscle cramps 
• heavy sweating  
• tiredness 
• weakness; dizziness   
• nausea or vomiting 
• paleness  
• fainting 
• headache  
• muscle cramps 
• tiredness 
• nausea or vomiting 
• fainting 

•  Avoid repeated sun exposure. 
• Apply cold compresses or immerse the sunburned area in cool water. 
• Apply moisturizing lotion to affected areas, not butter, or ointment. 
• Do not break blisters. 

TO SUMMARIZE:  

Solid Waste employee 
Nicholas Gatlin teaches 
Houston Community Col-
lege  students “ Commer-
cial Driver Training” .  Mr. 
Gatlin  teaches students 
not only how to drive but 
also how to keep their 
truck well maintained.   

Mr. Edwards from Northeast Service center gave little Aiden the best birth-
day gift he could ever  have, a photo with his own “garbage man”.  

Gwen Torstrick, the proud mom, wrote the department to thank us.  

“I was so excited that the gentlemen was up for taking a picture with my 
little Aiden.  I know they are super busy, and it was so nice that they took 
time out to meet Aiden and take a picture.  The gentleman was super nice 
and was really nice to my son.  Aiden just loved him. People these days 
don't go above and beyond and just seem to just "get things done."  This 
employee took time to really make my son feel special and I appreciate it 
as a mom.  He had a really fun garbage truck birthday party and told his 
friends at the party all about his new garbage man friend.”  

With students in front of the truck 
Teaching students how the engine works 

Mr. Edwards with Aiden and Gwen Torstrick 

Truck driver training  

The best birthday ever! 
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DEAD ANIMAL CREW 
 

IT CAN BE SAID THAT THE DEAD ANIMAL COLLECTION CREW PERFORMS THE MOST UNDESIRABLE JOB IN OUR CITY. THEY PICK UP DEAD 
ANIMALS AT THE CURB, ON THE ESPLANADE, IN THE DITCH AND OF COURSE IN THE STREET. LET’S SEE HOW THEY PERFORM THEIR JOB.   

THE PROCESS  
Citizens call 3-1-1 indicating ad-
dress/location and type of ani-
mal needing pick up, which 
creates a service requests. On 
any given day, there are 35 to 
75 requests for dead animal 
pick up.  In this fiscal year, (July 
1, 2010 to current), the crews 
have collected approximately 
13,100 animals through out our 
City; with 7,815 of those calls 
from 3-1-1. Of those calls, 214 
have been large dead animals.  
During this same timeframe, 
they have picked up over 9,600 
animals and made their daily 
trip to the Mc Carty Rd. landfill 
to dispose of their cargo, cur-
rently depositing 260.58 tons for 
the fiscal year.  
The crews pick up small ani-
mals, such as cats, dogs, birds, 
chickens, fish, rodents, squirrels, 
snakes, etc. and the unusual 
item--spoiled meat).  Large ani-
mals collected are horses, cows 
and pigs which the City 
charges a $90.00 pick-up fee.  

On February 2011,  HPD called SWMD to 
take care of several dead animals found in 
a farm in Southeast Houston.  The story 
made the news.  

In addition, the crews 
assist our local airports 
with deer and/or rabbit 
pick up, as well as mak-
ing three visits a week to 
our local Animal Control 
Unit (BARC).  Thus far, 
they have picked up 
over 3,500 small animals 
from the Animal Control 
Unit for disposal. 
HATS OFF TO THESE FEAR-
LESS FOUR!!!  

By: V. Lanell Jordan 

This crew, consisting of three 
men and one woman, are dedi-
cated to performing a very unfa-
vorable task, working in the heat, 
rain, and cold, to keep our City 
of Houston clean of unhealthy 
debris.  Working regularly Mon-
day through Friday and rotating 
weekends when needed, these 
committed four lone-rangers 
travel our streets equipped with 
their PPE (personal protective 
equipment), with their aided 
long-arm device, using rakes 
and shovels collecting large and 
small animals all throughout the 
city.  

THE FANTASTIC FOUR  
 Lionel Deshotel, who  has given 

26 years of service to the City, 
covers the NE Quadrant. 

 Brenda Markham, 2 years of 
service, covers the NW Quad-
rant. 

 Lee Green, with 6 years of ser-
vice, and who will be retiring 
January 2012, covers the SW 
Quadrant. 

 E. LeRoy Dowell, who retired 
after 44 years with the City in 
Garbage Collections and has 
returned to work with the Dead 
Animal crew for the past 5 
years, covers the SE Quadrant.   

These crews are housed at the 
Kelley Service Center where Terry 
Swinney is the Deputy Assistant 
Director.  Senior Superintendent 
Tyrone Auzenne and Supervisor 
Isabel De La Cruz oversee the 
team with the assistance of Cus-
tomer Service Representative V. 
Lanell Jordan, who opens, issues 
and dispatches the service re-
quests to the crews who then 
complete the assignment.   

DEAD ANIMAL CREW MEMBER COL-

LECTING DEAD ANIMALS  



Among the many fun attractions at the Houston Interna-
tional Festival spotlighting the Silk Road held on May 2011 
was this 23-foot tall replica of the mythical Trojan Horse. 
 The Reuse Warehouse recently diverted and redistributed 
over 20 tons of reusable lumber that was bound for the land-
fill from a large construction project. Yolle Lemberger of the 
Houston Festival Foundation meticulously milled and cut the 
last remaining batch of reclaimed lumber to provide just 
enough material to clad the entire animal. The rolling exhibit 
features a stairway to a lighted room in the Horse’s midsec-
tion. Gray tones in the Horse’s skin come from concrete resi-
due from the lumber’s first use as form work for a water tank. 
Visit the You Tube page (http://www.youtube.com/user/
houstonreuse) to see the Horse under construction.  
As its second year of operations draws to close, the Reuse 
Warehouse has nearly doubled the tons diverted in its first 
year. In addition, 81% of the materials that have been re-
ceived have been collected for reuse by charitable organi-
zations. To date, the Warehouse has kept 585 tons of mate-
rial from being thrown into area landfills, including enough 
wood to make a herd of Trojan Horses.   

 
The Reuse Warehouse Now Accepts Cardboard for Recycling 

The Warehouse received a generous Houston Galveston Area 
Council waste reduction grant to purchase a cardboard 
baler. The baler is now in service and ready for your card-
board.  

Hodge-Podge... 

Let’s congratulate our winners and contestants for representing the 
City with their performance in the State Road-E-O competition. 

1st Place Mechanic Jason Vallair 
3rd Place Mechanic  Cesar Zendejas 

2nd Place Tractor-Trailer    Armando Oyervidez 

2nd Place Automation Hiram “Hollywood” Nimmons 

TROJAN HORSE 

OUT OF REUSE 

WAREHOUSE 

STATE ROAD-E-O 

PILOT PROGRAM  
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To  contribute  articles  or  photo‐

graphs  for  Talking  Trash,  please 

contact Gonzalo Marquez at (713) 

837‐9117  or  send  an  email  to 

Gonzalo.Marquez@houstontx.gov 

Phone: 713-837-9164 

Fax: 713-837-9160 

E-mail: 

marina.joseph@houstontx.gov 

Solid Waste Management Dept. 

Harry J. Hayes, Director 

Gary Readore, Chief of Staff 

Marina Coryat-Joseph, Editor 

Gonzalo Marquez, Asst. Editor 

Designed and compiled by: 

Gonzalo Marquez  

Marina  Coryat-Joseph 

Sandra Jackson 

Marilyn Leday 

V. Lanell Jordan 

Derek Mebane 
 

 

NORTH 

RICKEY SNEED 7/3 
WESLEY OAKS 7/4 
RICHARD MOSES 7/4 
DARYL DANIELS 7/8 
CHARLIE ABRAHAM 7/10 
LARRY SMITH 7/11 
HENRY MCNEESE 7/13 
DAMETA FIELDS 7/16 
WILLIAM CARTER 7/16 
DARRIEL LOVINGS 7/17 
PATRICK ROBERTSON 7/18 
VERNON BLACK II 7/20 
JOSE MENDIOLA 7/21 
DOUGLAS MITCHELL 7/22 
MICHAEL WARD 7/25 
ALLEN WATSON 7/27 
LIONEL JACK 7/30 
KEVIN WILLIAMS 7/30  
REYNALDO GARZA 7/31 
SHELIA HARVEY 8/2 
MAURICIO SERPAZ 8/6 
GODFREY OSBORNE 8/7 
MANUEL MARTINEZ 8/9 
CLYDE WILLIS 8/11 
RUSSELL COLE 8/11 
BRADLEY LEWIS 8/15 
NATHAN TAYLOR 8/15 
JOHN POTTS 8/19 
ROBERT POWE 8/20 
VAN GLASS 8/20 
EDDIE WILSON 8/21 
DERONE DAUPHINE 8/21 
ANTHONY HOWARD 8/22 
MICHAEL BOOKER 8/23 
RONALD ALLEN 8/23  

MAINTENANCE 

GILBERT GOMEZ 7/13 
RODRIGUEZ 8/4 

DIRECTOR’S OFFICE 

CARROLL HILL 7/16 
SANDRA JACKSON 7/21 
CHARLIE LEE 8/15 
KEITH KOSKI 8/19 
  

BIRTHDAYS JULY / AUGUST  
HR CORNER 

611 Walker, 12th Floor 

P.O. Box 1562 

Houston, Texas 

77002 
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OBITUARY 

Dominic Ansley Mechanic 

Dorjan Clark Laborer at NW 

Jonathan  Leday Sr Refuse Truck Driver at SW 

SE: Southeast Service Center, 1506 Central St. 77012 

NE: Northeast Service Center, 5617 Necjes St. 77026  

SW: Southwest Service Center, 11500 South Post Oak, 77035  

NW: Northwest Service Center, 1245 Judiway, 77018 

Contributors: 

Earl Disiere,  Shop Manager/Trainer  – Maintenance Employee at SE Service Center 

NEW HIRES  

RETIREMENTS 

Edward Chen,  South Operations  

SOUTH 

NGUYEN TRINH 7/5 

ANTHONY SENEGAL, JR. 7/6 

TROY BOUNDS 7/6 

TYRONE POLK 7/9 

JOEL RAMIREZ 7/13 
COYANTHONY SHELTON 7/14 

CHRISTOPHER MATSON 7/16 

GARY CLARK 7/17 

THADDEUS REED 7/19 

EDDIE MCBRIDE 7/19 

CHARLES JACKSON 7/20 

VIVON DAVIS III 7/20 

JUAN SALGADO 7/21 

ETRIC BROWN 7/24 

ROSALIND SMITH 7/25 

KENNETH ANDERSON 7/31 

PRENTIS BEASLEY 8/1 

CHRISTOPHER HENSLEY 8/2 

JANICE SANDERS 8/3 

KENNETH MOSHAY 8/5 

G MOORE 8/8 

PERRY MOORE 8/9 

CHARLES SMITH 8/11 

JAY TAYLOR 8/13 

WILLIE WHITE 8/14 

GLENN BAILEY 8/15 

TRAVARIS KIRK 8/20 

VIRGIL ANDERSON 8/22 

MARK PHALESBURGH 8/26 

THOMAS MITCHELL 8/26 

TONY HEFLIN 8/29 

SHERAY MCKINNEY 8/3 

RAY MENIFEE 8/30 

ADMINISTRATION 
CAROL WYATT 7/14 
CHASTITY RINGO 7/17 
RICHARD NGUYEN 8/9 
MARIA BROWN 8/13 
RAPHAEL BROWN 8/13  
CHARLOTTE MIDDLETON 8/19 
ELZIANA JOHNSON 8/22 
MELISSA STEELE 8/26 
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