
UPDATE, THURSDAY, OCTOBER 08, 2009 

 

VA Seeking Assistance of Nation’s Banks in Cashing Emergency 
Education Payments for Veteran-Students 

 
 

The Department of Veterans Affairs is issuing advance educational benefit payments to 
Veteran-students in the form of US Bank business checks. These emergency checks are 
issued in amounts not to exceed $3,000 for Veteran-students who have applied for 
educational benefits and who have not yet received their VA payment. VA's 57 regional 
offices began issuing these checks to eligible Veteran-students across the country on Friday, 
October 2, 2009. 
 
VA is soliciting the support of local and national banks to honor and cash these emergency 
checks written to our Nation's Veteran-students. 
 
In many cases these checks are handwritten and could pose concerns of fraud from banks. 
Therefore, VA has established the following special customer service call-in numbers for 
banks to verify the validity of any US Bank check brought to them by a Veteran. 
 

1-800-827-2166 
 
Banks calling this number will be connected directly to a VA employee who can access all 
necessary information to verify who the check was issued to, the check number and dollar 
amount of the check, and whether the check was previously cashed or not. 
If you are a Veteran who has applied for one of VA’s education programs and have not yet 
received your monthly benefit payment for the Fall 2009 term, you can request advance 
payment through this website, www.advancepay.gibill.va.gov.  
 
Advance payments will be issued by the U. S. Treasury within 3 workdays (Monday through 
Friday) following submission of this request. Payments will be in the form of a check sent 
through the U.S. mail. You should therefore anticipate an additional 3 days (excluding 
Sundays) for the U.S. Postal Service to deliver your check.  
 
You can also visit one of VA’s 57 regional offices* across the country to immediately receive 
an advance payment. You will need to bring a government-issued photo ID and your course 
schedule when you visit the regional office. 
 
A list of those VA regional offices is available at www.vba.va.gov/VBA/benefits/offices.asp  
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