TREND INDICATORS - LOCAL ECONOMY

Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All ltems
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Classified Personnel

160

140

120 +

100

80

40

20

Houston Fire Department
FY2011 Classified Attrition

[FY2011 Budget = 115 |

Jul

Aug

Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Jun

Actual wtgpenm BicigEE

Classified Personnel

4,000

3,950

3,900

3,750

3,700

Houston Fire Department
Classified Staffing - FY2009 to FY2011

]

g O N —

g O A S WL A

Jut

Aug

Sep

Qct

Nov

Dec

Jan

Mar

FY2009

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

FY2010

Jan

Feb

Mar

Apr

May

Jun

Jul

FY2011

48




TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Classified Personnel
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit
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TREND INDICATORS - RETIREMENTS

Retirees Receiving Health Benefits
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS

Moving Violations Collections vs Budget
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ADMINISTRATION AND REGULATORY AFFAIRS

TREND INDICATORS

Meter Revenue vs # Meters in Service
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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TREND INDICATORS - MISCELLANEOUS
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TREND INDICATORS - MISCELLANEOUS

280,000
260,000
240,000
220,000
200,000
180,000
160,000
140,000
120,000

3 -1 -1 Call Volume

H
'
4
H
H
H
'
i
H
1
i
'
t

! ¥
f '
1 [
! '
! '
t ¥
! '
3 ¥
' \ '
'

¥ '
! '
H H

§ o

'

'

i

H

H

1

'

'
'
H
'
'
i
H
3

FY2009 FY2010

cEsws Doy 2
332382
Fy2011

3-1-1 became fully operational in August 2001

Operator Assisted 3 - 1 - 1 Call Distribution
{Thousands of Calls)

FY2009

~4— Muni Courts

~&- PWE Utilities
PWE Other
Solid Waste

4 largest users of operator assisted 3-1-1 calls.

=i

o




