TREND INDICATORS - LOCAL ECONOMY

Sales Tax - Three-Month Rolling Average
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All ltems
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Classified Personnel
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TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Houston Police Department
FY2013 Classified Attrition
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit
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TREND INDICATORS - RETIREMENTS
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TREND INDICATORS - PARKING MANAGEMENT
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TREND INDICATORS - MUNICIPAL COURTS
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TREND INDICATORS - ADMINISTRATION AND REGULATORY AFFAIRS
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax
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TREND INDICATORS - MISCELLANEOUS

3 -1 -1 Call Volume

220,000 5
200,000 ‘\/\ /
180,000 \ /
160,000
140,000 5
120,000 - — L -
§8 £ 2853375828888 5828532883828§¢:
FY2011 FY2012 FY2013

3-1-1 became fully operational in August 2001

Operator Assisted 3 - 1 - 1 Call Distribution

(Thousands of Calls)

. —e—Muni Courts

—4— PWE Utilities |
——PWE Other

e Solid Waste

100
95
90
85
2 :
e / \//\
ey N / \
55 " A
50 \\M/ \‘ \’\“\0\,‘/‘
40
% S ——
25 % e - B 5 "X“Q—)\S(
20 %%ﬂ\ﬂw\/
15 : i
1 (5) Al T e A i s & o
0
SE228539558385885853958335
FY2011 FY2012 FY2013

4 largest users of operator assisted 3-1-1 calls.




