
HFD Response Update

Data Comparison

August 1, 2010 through July 1, 2011 (Pre‐All Hazards)

VS

August 1, 2011 through July 1, 2012 (All Hazards)

Presenter
Presentation Notes
We compared the same time periods to eliminate other variables.  (August 1 2011 was the beginning of All Hazards)



Total Events vs. EMS Events

Total Events: 250,823  Total Events: 262,686 

Presenter
Presentation Notes
Comparison indicates no significant difference in the percent of Fire and EMS calls; however, total events increased by 4.7%.



Total Responses vs. EMS Responses

Total Responses: 461,667 Total Responses: 473,634

Presenter
Presentation Notes
Responses equals the number of HFD apparatus dispatched to events.



Transport Rate

Presenter
Presentation Notes
Transport equals number of events involving transport, not number of patients transported.



EMS Call Processing Time

Presenter
Presentation Notes
Call processing time is the time from address verification to dispatch.  This has dropped by 6 seconds.



Response Time

Presenter
Presentation Notes
Response time equals the time from dispatch to the arrival for the first unit on scene.  This has been reduced by 22 seconds.



EMS Resource Management

Presenter
Presentation Notes
Resource Management occurs when the EMS fleet drops to 35% availability.



ALS Rate



Critical Care Rate



AI Responses vs. Non AI Responses

Total EMS Responses: 220,708 

Presenter
Presentation Notes
Over half of all EMS dispatches are now All Hazards Investigative Response (AI)



Transport Rate, AI vs. Full System

Presenter
Presentation Notes
For AI level calls, the transport rate is approximately 5% less than the overall transport rate of 53.7%.





ALS and Critical Care Rates

Presenter
Presentation Notes
Rates indicated are the percentage of times that ALS or Critical Care are provided.  



AI has resulted in a 28 second improvement in 
 response 

 
time 

 
(6 

 
seconds 

 
in 

 
call 

 
processing 

 
+ 

 22 seconds in response).

Fire Response time were basically unchanged, 
 from 5.7 to 5.8 minutes.

HFD Response Update:
Summary
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