
Dependent Care Reimbursement Plan 2024 
What you should know about Dependent Care Reimbursement Plan   
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What’s New for 
2024

The City of Houston has made changes to enhance the Dependent Care 
Reimbursement Plan. For the first time, ALL funds pledged will be deposited 
in the account on the day you receive your paycheck. 
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What is a Dependent 
Care Reimbursement 
Plan? 

A Dependent Care Reimbursement Plan is a pre-tax benefit 
account used to pay for dependent care services like 
preschool, summer day camp, before or after-school 
programs, and child or elder daycare services. 
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Who Qualifies for a 
Dependent Care 
Reimbursement Plan?  

• A dependent child under the age of 13 
who lives  with you for more than half of 
the year.

• An adult tax dependent, such as a 
parent, who is not able to care for 
themselves and who lives in your home a 
minimum of eight hours a day. 

4



5

How a Dependent Care 
Reimbursement Plan 
Works  

Step 1 

• Estimate how much you spend on 
eligible dependent care expenses each 
year.

• Then decide how much you need in your 
account. 
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How a Dependent 
Care Reimbursement 
Program Works 

Step 2 

• Sign up for your Dependent Care 
Reimbursement Plan during open 
enrollment. 

• The amount you elect will be split 
among 24 pay periods. The money is taken 
out of your paycheck before taxes and is 
deposited into your account.
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How a Dependent 
Care Reimbursement 
Plan Works 

Step 3 
• When funds are in your account, you can 
pay for eligible dependent care services. 

• Log in to your account at tasconline.com 
to find a full list of eligible dependent care 
expenses. 

• The deadline to submit claims for plan 
year 2023, is March 31, 2024
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Important

• You can only use this program if you 
do not use the Child Care Tax 
Credit. 

• Please note, you may not 
participate in both programs.

• To enroll log into: 
www.HROneconnect.houstontx.gov   

• For assistance call Lisa Ingram: 
832-393-6111 or 832-393-6000

• Reset your password contact HITS 
at 832-394-4487

http://www.hroneconnect.houstontx.gov/
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Savings 

In the example, let’s say you earn 
$45,000 per year and decide to put 
$5,000 into the DCRP to pay for 
dependent care you expect to incur in 
the next 12 months. You can save 
$750 by lowering your taxable income, 
and paying less tax. 
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Worksheet 

Without the DCRP, you pay taxes on every 
dollar you earn, and then you pay for 
dependent care expenses. With DCRP, you 
can set aside a portion of each paycheck 
before taxes are calculated, so the taxes you 
owe should decrease.



Dependent Care 
Reimbursement 
Program 
Contribution 
Limits 
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$500 Minimum Contribution

$2,500 per year if you are 
married and file a separate 

tax return.

$5,000 if the employee is 
married and filing a joint tax 
return or if the employee is a 

single parent.
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How to enroll

• Visit HROne Connect:   
https://hroneconnect.houstontx.gov, 
under Organizational Updates, choose the 
Dependent Care Reimbursement Plan tile.

• If you need to reset your password, 
contact HITS at 832-394-4487

https://hroneconnect.houstontx.gov/
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Easy to use toolsOnline Account: tasconline.com 

Option 1
• Select “Request a Reimbursement Online” 

• Select who the expense was incurred by and 
the date of the expense 

• Enter the expense amount and the merchant 

• Attach the receipt(s) and a description of the 
expense. 

• Click “Next” to review your request, and then 
“Submit” 
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Easy to use tools

Option 2
• Download the TASC Mobile App. 

• Select “Picture to Pay” and a camera window 
will pop up 

• Take a picture of the invoice, enter the amount 
you would like to pay 

• Review and submit your request 

• When you’re done, TASC will process your 
claims and schedule your payment. Sign up for 
email texts and alerts. That way you can know 
the progress of each claim.

TASC Mobile App
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Dependent Care Reimbursement Plan (DCRP) 
Rules   

• Enrollment is required each year. You must re-
enroll during each DCRP Open Enrollment if you 
want to continue this benefit. 

• You cannot change DCRP contributions during 
the January to December plan year unless you 
have a qualifying event. 

• IMPORTANT: DCRP should not be confused with 
the Health Flexible Spending Account (HFSA). 
These are two different programs. HFSA is for 
eligible healthcare expenses and available 
during open enrollment each spring. DCRP is for 
eligible dependent care expenses. You cannot 
file healthcare claims with DCRP.          
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Opportunities to Enroll 
in DCRP 

• Employees may enroll each November 
with a January 1st effective date. 

• New Hires may enroll within 30 days of 
employment and will become effective the 
1st or 16th of the month following 30 days 
of employment.

• If an employee experiences a Qualifying 
Life Event (birth or adoption) within 31-
days of the event.  



2024 Dependent 
Care 
Reimbursement 
Program Open 
Enrollment 
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2024OPEN ENROLLMENT2024Begins November 6, 2023

Ends November 27, 2023

New Coverage Begins
January 1, 2024



Save The Date   

11.21.2023 2-3pm
Microsoft Teams meeting 
Join on your computer, mobile app or room device 
Click here to join the meeting 
Meeting ID: 292 941 748 185 
Passcode: HnmspJ 
Download Teams | Join on the web
Or call in (audio only) 
+1 936-755-1521,,748776624#  
United States, Huntsville 
Phone Conference ID: 748 776 624# 

11.16.2023 11-noon
Microsoft Teams meeting 
Join on your computer, mobile app or room device 
Click here to join the meeting 
Meeting ID: 239 505 611 882
Passcode: EDP8jU 
Download Teams | Join on the web
Or call in (audio only) 
+1 936-755-1521,,970732505#  
United States, Huntsville 
Phone Conference ID: 970 732 505# 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTUwZjJlZTItOTM4Zi00YmRjLThmN2UtMWRmODNjZGU4ZWY1%40thread.v2/0?context=%7b%22Tid%22%3a%2257a85a10-258b-45b4-a519-c96c7721094c%22%2c%22Oid%22%3a%22de668d0d-ce37-413a-8b0b-c41c0b82a6eb%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+19367551521,,748776624
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTUwZjJlZTItOTM4Zi00YmRjLThmN2UtMWRmODNjZGU4ZWY1%40thread.v2/0?context=%7b%22Tid%22%3a%2257a85a10-258b-45b4-a519-c96c7721094c%22%2c%22Oid%22%3a%22de668d0d-ce37-413a-8b0b-c41c0b82a6eb%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjA3NjdjZjgtOGZjZS00NTk2LTg0ODQtNzIzMTU2MTUwNGE0%40thread.v2/0?context=%7b%22Tid%22%3a%2257a85a10-258b-45b4-a519-c96c7721094c%22%2c%22Oid%22%3a%22de668d0d-ce37-413a-8b0b-c41c0b82a6eb%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+19367551521,,748776624


Benefits Division

To enroll, log into HROne Connect: https://hroneconnect.houstontx.gov, 

under Organizational Updates, choose the Dependent Care Reimbursement Plan tile.

Email: benefits@houstontx.gov 

For assistance call Lisa Ingram: 832-393-6111 or 832-393-6000 and press the prompt for your department. 

Web address: www.cityofhoustonbenefits.org  

Email: benefits@houstontx.gov

Contact HITS to reset your password: 832-394-4487

https://hroneconnect.houstontx.gov/
mailto:benefits@houstontx.gov
http://www.cityofhoustonbenefits.org/
mailto:benefits@houstontx.gov

