
SAVE WITH  
TIER 1 PROVIDERS

Find a higher-performing* provider that’s right for you.

Offered by Cigna Health and Life Insurance Company.

  *  Providers identified as having top results, based on Cigna’s latest Quality, Cost Efficiency, and Cigna Care Designation Methodology White Paper. Some doctors are included in Tier 1 due to 
contractual obligations and may not meet Cigna quality and/or cost-efficiency measures.

**  Depending on your plan, you may have to pay an annual amount (deductible) before the plan begins to pay for covered health care costs. Once you meet your deductible, you pay a copay or 
coinsurance (a portion of the charges) for covered services. Then, the plan pays the rest.

The information provided here is intended to be general information on how you can get the most out of your health care benefits. Quality designations and cost-efficiency ratings are not a 
guarantee of the quality of care that will be provided to individual patients. Individuals are encouraged to consider all relevant factors and consult with their physician when selecting a health care 
provider. Participating health care providers are independent practitioners and are solely responsible for the treatment provided to their patients. They are not agents of Cigna. 

Product availability may vary by location and plan type and is subject to change. All group health insurance plans and health benefit plans contain exclusions and limitations. For costs and complete 
details of coverage, see your plan documents or contact a Cigna representative. 
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Did you know you can save money by choosing certain 
providers? Choosing a provider can be a big decision. 
To help you, we’ve identified those who are providing 
quality, cost-effective care. Just look for Tier 1 providers 
in our online directories. 

What is a Tier 1 provider?

Every year Cigna evaluates provider performance in 
certain primary care and medical specialties. Providers 
with top results* in delivering quality, cost-efficient care 
become Tier 1.

Under your plan, every time you use a Tier 1 in-network 
provider, you will have a lower coinsurance or copay.** 

COST

Tier 1 Provider

In-network provider   

Out-of-network provider     

How do I find Tier 1 providers?

Whenever you use our online directory to find a 
provider through the web or the myCigna® app,  
you’ll be able to review their quality information and 
cost-efficiency ratings, and easily see who is a Tier 1 
provider. This can help you make a decision based on 
what’s important to you. 

Here’s what to look for on the Cigna directories. 

For illustrative purposes only. Actual costs will vary.


