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SPECIFICATIONS: (continued) 
 
COMPLEXITY: 
Work is substantially complex and varied and requires the interpretation of technical and detailed guideline, 
polices, and procedures in combination. Analytic ability is needed to gather and interpret data where answers 
can be found only after careful analysis of several facts. 
 
IMPACT OF ACTIONS: 
Errors in work lead to significant costs and problems, and may have minor impact on the short- term 
performance of the City. Work is typically performed under limited to general supervision. The incumbent 
generally receives general direction, working from broad goals and policies only. The individual may 
participate heavily in setting his/her own work objectives. 
 
SUPERVISION EXERCISED: 

 
Direct Supervision: 
Involves scheduling, supervision and evaluation of work as a "first-line supervisor", recommends 
personnel actions such as hirings, terminations, and pay changes of non-supervisory personnel. 
 
Indirect Supervision: 
No indirect reports. 

 
CONTACTS: 

 
Internal Contacts: 
Level of internal contact is primarily with technical staff and occasionally with professionals and 
supervisors. Interaction requires considerable tact and cooperation involving somewhat sensitive 
issues or problems.  
 
External Contacts: 
Level of external contact is primarily with lower-level service representative and vendors. Interaction 
requires substantial sensitivity and cooperation; e.g., lower-level problem resolution. 

 
PHYSICAL EFFORT: 
This position requires lifting of heavy items of up to 60 pounds and/or walking on rough surfaces routinely 
and/or regular physical exertion such as climbing. 
 
WORK ENVIRONMENT: 
There are routine exposures to significant levels of heat, cold, moisture, and air pollution. The position may 
involve exposure to chemical substances and physical trauma of a minor nature such as cuts, bruises and 
minor burns 
 
PHYSICAL SKILL: 
Requires the ability to make closely coordinated eye/hand movements within very fine tolerance and/or 
calibration demands; or the ability to make rapid closely coordinated eye/hand movements on a patterned 
response space within somewhat fine tolerance demands; or the ability to make coordinated eye/hand 
movements within fine tolerances with large equipment as an extension of the worker. 
 
MISCELLANEOUS: 
All duties and responsibilities may not be included in the above job description. 
 
JOB FAMILY: 

Security Technician   
Senior Security Technician   
Security Technician Supervisor 
 

Effective: October 1, 2014 


