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SPECIFICATIONS (cont’d): 
 
External Contacts: 
Level of external contact is primarily with citizens, visitors and/or mid-level representatives of government 
agencies, guests, vendors and professional contacts with allied organizations. Interaction requires moderate 
tact and cooperation; e.g., responding to questions which require some research to provide the correct 
answer. Will work with volunteers and customers daily. 

 
PHYSICAL EFFORT: 
The position is physically comfortable most of the time with occasional periods of stooping, bending and/or light 
lifting of materials of up to 10 pounds. Individual must walk or stand for long periods of time when block walking 
outdoors. 
 
WORK ENVIRONMENT: 
There are occasional minor discomforts from exposure to less-than-optimal temperature and air conditions. 
Additionally, the individual will be expected to walk outdoors in varied temperatures. The position may involve 
dealing with modestly unpleasant situations and individuals during block walks. 
 
PHYSICAL SKILL: 
Requires the ability to make coordinated gross motor movements in response to changing external stimuli within 
moderately demanding tolerances; or the ability to make coordinated eye/hand movements on a patterned 
response space within low tolerance demands with no real speed requirements. 
 
MISCELLANEOUS: 
All duties and responsibilities may not be included in the above job description. 
 
JOB FAMILY: 

BARC Customer Service Representative 
BARC Customer Service Representative III 
BARC Customer Service Supervisor 

  
Effective: December 2015 


