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Special offer for employees of City of Houston
Receive 10% off your electricity bill when you sign up for Paperless Billing with Reliant.

As an employee of City of Houston , you qualify for a special discount when you enrollin

Paperless Billing with most Reliant electricity plans.® We're pleased to team up with Reliant to
bring you this exclusive offer.

When you register for the Reliant Client Employee Program and sign up for Paperless Billing, you'll
enjoy many benefits.

« Choose a plan that fits your needs — the Paperless Billing discount applies to most Reliant plans.*
« Geta 10% monthly discount on your electricity bill **

+ Convenience — each month you'llget an email when your bill is ready so you can view it online.

« Easy viewing— view your bill from your smartphone, tablet or computer.

+ Quick, secure payments — review your bill and securely submit your payment online.

+ Green— paperless bills save trees.

Registering for the program is easy! Simply follow the steps below.

IF YOU'RE ALREADY ARELIANT CUSTOMER
You can find the account information you'll need on your current bill.
1. Visit reliant.com/cep and enter your company password. 1223COH2020
2. Provide the requested account information.
3. Complete your registration for Paperless Billing by visiting reliant.com/paperless.

IF YOU'RENOT ARELIANT CUSTOMER YET

1. Visit reliant.com or call 1-866-RELIANT.

2. Choose a plan that works for you and sign up for it — most Reliant plans are eligible for
the discount.®

3. Once you're signed up, find your Reliant account number on your enrollment confirmation
and your ESID (which identifies your meter) on your previous provider's bill.

4. Follow the steps listed under "Existing Customers” to complete the registration for
the program.

Learn more & register for the program >

* The Reliant Client Employee Program is available for active City of Houston employees where Reliant provides retail electricity service. This offer is not transferable and is only available to
residential customers in Texas. Customers signing up on select prepaid electricity plans are not eligible for the Paperless Billing discount.

**The Paperless Biling discount will be effective within two biling cycles after registration, enroliment in Reliant Paperless Billing, and verification of employment and customer status. You must be
enrolledin Reliant Paperless Billing to receive the discount. The discount willbe based on the current month's usage and does not apply to past-due balances, taxes, third-party services, non-commodity
products like Make It Solar or Reliant EcoShare, non-recurring charges, or guard lights. The Paperless Billing discount willbe applied to a single meter per employee, before other discounts or billing options
are calculated.

To receive the Paperless Billing discount, you must be a Reliant customer and your Reliant electricity account must be in your name or show a service address that matches your home address

asreflectedinthe City of Houston employment records. The Paperless Billing discount ends immediately if you move to a different service address. Re-enrollment is required at the new

service address.

Your participation in the Reliant Client Employee Program and the Paperless Billing discount will end immediately upon termination of employment with City of Houston or upon termination of
City of Houston electricity supply contract with Reliant. Reliant reserves the right to change or discontinue this program without notice.
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