Department Name

Grievance Coordinators

Phone Number

Administration and Regulatory Affairs (ARA)

Peggy Luera

832-393-0026

Hugh Lawrence

832.393.8536

City Secretary's Office

Peggy Luera

832-393-0026

Hugh Lawrence

832.393.8536

Controller Office

Elizabeth Rogers

832-393-6009

Finance Department

Peggy Luera

832-393-0026

Hugh Lawrence

832.393.8536

Fleet Department

Elizabeth Rogers

832.393.6009

General Services Department (GSD)

Elizabeth Rogers

832.393.6009

Housing and Community Development
Department (HCDD)

Sharon Benson

832.394.6127

Houston Airport System (HAS)

Maria Helen Lopez

281.233.1887

Vacant

281.233.1837

David Moreno-Hightower

281.233.1045

Houston Emergency Center (HEC)

Jason Tucker

832.393.6539

Houston Fire Department (HFD)

Jason Tucker (Civilian)

832.393.6539

Peggy Luera (Backup for
Jason)

832.393.0026

Vantrece Williams (Classified)

832.394.6753

Houston Health Department (HHD)

Courtney Jones

832.393.1473

Francisco Flores

832.393.4887

Houston Information Technology Services (HITS)

Peggy Luera

832.393.0026

Hugh Lawrence

832.393.8536

Houston Parks and Recreation Department
(PARD)

Tamika Payne

832.395.7127

Mia Lockett

832.393.6024

Houston Police Department (HPD)

Pamela Wagner (Civilian)

713.308.3431

Sharome Robinson

713.308.3442

(Classified)
o Courtney Jones 832.393.1473
Houston Public Library (HPL) > "
acan
Paul Prado 832.393.7237

Houston Public Works (HPW)

Dan Rodriguez

832.393.8039

Cathrine Reese

832.393.6021

Tabitha Martin

832.393.6018

Vacant

Human Resources Department (HRD)

Marshall Watson

832.393.6153

Legal Department

Peggy Luera

832.393.0026

Mayor's Office

Peggy Luera

832.393.0026

Hugh Lawrence

832.393.8536

Municipal Courts Department (MCD)

Peggy Luera

832.393.0026

Hugh Lawrence

832.393.8536

Office of Business Opportunity (OBO)

Peggy Luera

832.393.0026

Hugh Lawrence

832.393.8536

Planning and Development

Elizabeth Rogers

832.393.6009

Solid Waste Department (SWD)

Mia Lockett

832.393.6024






