
Employee Relations Division - Contact Information  

Deputy Director - HR Operations Darien Helton  832.393.6011   
Division Manager - Employee 
Relations Pamela Jarmon-Wade 832.393.0432   

      

Department Name Employee Relations - Point of Contact CRM  

Human Resources Department (HRD) 

Division 
Manager Pamela Jarmon-Wade 832.393.0432 Rennice Smith: 

832.393.8514 Deputy 
Director  Darien Helton  832.393.6011 

Houston Airport System (HAS) 

Team Lead Maria Helen Lopez  281.233.1887 
Roxanne 

Stephens: 
281.233.1884 

Team 
Members 

Jason Tucker 281.233.1837 
David Moreno-
Hightower 281.233.1045 

Houston Public Works (HPW) 

Team Lead Paul Prado  832.393.7237 

Karin Ford: 
832.393.6031 Team 

Members 

Dawn Edwards-Rector 832.393.6010 

Catherine Reese 832.393.6021 

Ra’Neishala Nathaniel 832.393.6012 

Tabitha Martin 832.393.6018 

Vacant 832.395.3014 

Houston Fire Department  

Team Lead Peggy Luera 832.393.0026 

HFD-Jacque 
Ray: 
832.934.6624  
OBO-Rennice 
Smith 
832.393.8514  

Office of Business Opportunity (OBO) 

Houston Emergency Center (HEC) Team Lead Donna Forestier 832.393.9825 Jacque Ray: 
832.934.6624 

Housing and Community Development 
Department (HCDD) Team Lead Nicole Brooks 832.394.6131 N/A 

Public Service Cluster 

Houston Public Library (HPL) Team Lead Courtney Jones 832.393.1473 Bridgett 
Eickhoff: 

832.393.5009 Houston Health Department (HHD) Team 
Members 

Francisco Flores 832.393.4887 

Dara Luthe 832.393.1385 



 

 

 

Department Name Employee Relations - Point of Contact CRM  

Environmental Service Cluster 

Houston Parks and Recreation 
Department (PARD) 

Team 
Member Tamika Payne 832.395.7127 

Ceasar 
De La Rosa: 

832.395.7114 

Solid Waste Department (SWMD) Team Lead Mia Lockett 832.393.6024 
Dana 

Wiltz-Cain: 
832.393.0447 

City and Community Services Cluster 
Controller's Office  

Team Lead 
 
Team 
Member 

Daniel Rodriguez 
 
Elizabeth Rogers 

832.393.8039 
 

832.393.8555 

 Jessica Cooper 
(Interim): 

832.393.8011  

Department of Neighborhood Protections 
Fleet Department 

General Services Department 

Planning and Development  
Business Administration and Processing Cluster (HR Department Managed Separately) 

Municipal Courts Department (MCD) 

Team Lead Peggy Luera 832.393.0026 
Rennice Smith: 
832.393.8514 

Houston Information Technology Services 
(HITS) 
Mayor's Office 
Administration and Regulatory Affairs 
(ARA) 

City Secretary's Office 

City Council 

Finance Department   
Team  
Member 

Hugh Lawrence 832.393.8536 
Legal Department  
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