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How to Attach Supplemental Documents for Verification 

Step # How to Attach Supplemental Documents for Verification 

1 On the homepage, click the Profile tab and select Document Center. 

 

2 Any request for documentation will populate in this section. To add documentation, click Add 
document.  

 

3 Click the Upload button and browse your computer for the document. 

Note: Below are the types of documents that can be uploaded. 
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4 After uploading the document, enter the Document Name and select the Type of Document. 

 

5 Click the Save document button to continue. 

6 After you have applied for benefits, any request for additional information will be visible in 
your To Do Items section. From the homepage, you may click on View To Do List to view 
requests for documentation.  

  

7 Select the To Do item you wish to address.  
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8 The Document Center page will appear. Upload or replace the document requested, the click 
Save Document.  

9 Click Return to homepage to exit the Document Center. 

 

 

 


