
City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 01-30-2024

Dept
Dept 

Code

Workers' Compensation 

Administration Manager
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Houston Police 

Department 

(HPD)

1000 Yolandra Shaw

832-394-6932

Cell: 281-886-9919

yolandra.shaw@houstonpolice.org

Andrea Arenas

832-393-6096

Cell: 832-338-8720

Ana Maldonado

713-233-1515

Cell: 281-743-1720

ana.maldonado@houstontx.gov

Clorisa Holbert 

713-308-9203

hsu@houstonpolice.org

Christopher Costello

832-393-6162

Cell: 346-510-0766

christopher.costello@houstontx.gov     

Natalie James

832-393- 8881

Trina Nash

832-393-8895

Joanne McMichael 

832-393-8854

HPD.FMLA@houstontx.gov

Employee Services

713-308-1220  

James Garza

713-308-9208

Cell: 713-598-0631

Parris Farmer 

832-710-4444

ext 3611

Rosella Brown                  

832-710-4444, ext 3627

Susana Luevano

832-710-4444

ext 3640

Department of 

Neighborhoods 

(DON)

1100 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis

832-393-8872

Yolanda Harris-Hoskin

832-393-6052

Daniel Rodriguez

832-393-8039

Antoinette Randle 

832-393-6162

Cell: 832-919-5245

Gloria Bloodsaw

832-710-4444

ext 3634

Houston Fire 

Department 

(HFD)

1200 Yolandra Shaw 

832-394-6932

Cell: 281-886-9919

yolandra.shaw@houstontx.gov

Andrea Arenas

832-393-6096

Cell: 832-338-8720

Chad Parker

832-393-6166

Cell: 832-470-9534

chad.parker@houstontx.gov

Fax: 832-395-9469 

Sofie Chea  

832-394-6626

oussaphea.chea@houstontx.gov 

 

Lehai Tran

832-393-8861

Jessica Cabriales

832-393-8871

Laura Aguirre

832-393-8862

Claudia Dimas 

832-394-6879

fmlafax@houstontx.gov

Paul Prado -Municipal

832-393-7237

Professional Standards 

Office (PSO) - 

Classified

Crashenda Baylor 

832-394-6658

Cell: 713-819-9842

Monica Oviedo

832-710-4444 

ext 3618

Parris Farmer

832-710-4444

ext 3611

Houston 

Emergency 

Center (HEC)

1500 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Pamela Pineda 

832-393-2779

Kernita Jno-Baptise

832-393-6538

Donna Forestier

832-393-9825

Crashenda Baylor 

832-394-6658

Cell: 713-819-9842

Gloria Bloodsaw

832-710-4444

ext 3634

Municipal Courts 

(MCD)

1600 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Leticia Oman

832-393-8855

Shelby Morrison

832-393-8548

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 01-30-2024

Dept
Dept 

Code

Workers' Compensation 

Administration Manager
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Houston Public 

Works (HPW)

2000 Felicia Douglas 

832-395-2758

Cell: 713-392-6491

felicia.douglas@houstontx.gov

hr.riskmanagement@houstontx.gov Champagne Watkins

832-395-2760

champagne.watkins@houstontx.gov 

Tiayana Williams 

832-393-6175

tiayana.williams@houstontx.gov 

Sandra Davis

832-393-8872

Janice Thomas (A-M)

832-393-6035

Griselda Garza (N-Z)

832-393-6014

Jessica Thompson

832-393-6033

Arnita Pitts

832-395-5135

Cell: 832-444-0457

Terry Cherry

469-784-9045

ext 51718

Solid Waste 

(SWD)

2100 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis 

832-393-8872

Deloris Biagas

832-395-7111

Mia Lockett

832-393-6024

Debra Blackshear 

832-393-7940

Gloria Bloodsaw

832-710-4444

ext 3634

General 

Services (GSD)

2500 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Shelby Morrison

832-393-8548

Akeem Cummings

832-393-6538

Daniel Rodriguez

832-393-8039

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Gloria Bloodsaw

832-710-4444

ext 3634

Houston Airport 

System (HAS)

2800 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov John D'Agostino

713-308-9206

John.Dagostino@houstontx.gov

Brenda Younger

281-233-1723

Thomas Samuel

281-233-1851

Donyell Johnson

832-233-1893

Jason Tucker

281-233-1837
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Gloria Bloodsaw

832-710-4444

ext 3634

Housing & 

Community 

Development 

(HCD)

3200 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Shaunell Stills 

713-868-8489

shaunell.stills@houstontx.gov

Sharon Benson 

832-394-6127

sharon.benson@houstontx.gov

Shaunell Stills 

713-868-8489

Sharon Benson 

832-394-6127

Nicole Brooks

832-394-6131

Antoinette Randle

832-393-6162

Cell: 832-919-5245

Gloria Bloodsaw

832-710-4444

ext 3634

Houston Public  

Library (HPL) 

3400 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Gloria Edmond

832-393-8856

Sandra Davis

832-393-8872

Ashley Viera

832-393-1351

Dara Luthe

832-393-1385

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 01-30-2024

Dept
Dept 

Code

Workers' Compensation 

Administration Manager
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Parks & 

Recreation 

Department 

(PRD)

3600 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Pearlie Bettis 

832-395-7102

Cell: 713-417-2437

Fax: 832-395-9470

pearlie.bettis@houstontx.gov

Keyunna Phillips

832-395-7080

Sandra Davis

832-393-8872

Deloris Blagas

832-393-6182

Tamika Payne

832-395-7127

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Terry Cherry

469-784-9045

ext 51718

Houston Health 

Department 

(HHD)

3800 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Adriana Gonzalez

832-393-8884

Sandra Davis

832-393-8872

Karen Lopez 

832-393-6182

Francisco Flores

832-393-4887

Cory Worden

832-393-4691

Cell: 832-374-3924

Gloria Bloodsaw

832-710-4444

ext 3634

Mayor's Office 

(MYR)**

5000 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Veronica Weatherspoon

832-393-1053

Fax# 832-393-1084
veronica.weatherspoon@houstontx.gov

Jessica Cabriales

832-393-8871

Laura Aguirre

832-393-8862

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Gloria Bloodsaw

832-710-4444

ext 3634

Office of Business 

Opportunity 

(OBO)**

5100 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Patsy Jackson 

832-393-0612

Fax# 713-837-9050

patsy.jackson@houstontx.gov

Gloria Edmond

832-393-8856

Sandra Davis

832-393-8872

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

City Council 

(CNL)**

5500 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Georgette Curry

832-393-0782

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Gloria Bloodsaw

832-710-4444

ext 3634

Controller's 

Office (CTR)**

6000 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Shannan Nobles

832-393-3530

Shannan Nobles

832-393-3530

Melaine Palma

832-393-6501

Daniel Rodriguez

832-393-8039

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

Finance (FIN) 6400 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Lehai Tran

832-393-8861

Laura Aguirre

832-393-8862

Sergio Martinez

832-393-7223

Peggy Luera

832-393-0026

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

Administration & 

Regulatory 

Affairs (ARA)

6500 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Huyen-Ly Pham

832-393-8873

Sandra Davis 

832-393-8872

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Antoinette Randle

832-393-6162

Cell: 832-919-5245

Gloria Bloodsaw

832-710-4444

ext 3634

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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City of Houston Combined Contact List for

Workers' Compensation, Payroll, Family Medical Leave Coordinator, Employee Relations and 

HR Safety as of 01-30-2024

Dept
Dept 

Code

Workers' Compensation 

Administration Manager
Claims Coordinator

Designated Department Representative 

(DDR)
Payroll

Family Medical Leave 

Coordinator Employee Relations
HR Safety

Workers' Comp. 

Adjuster (TRISTAR)

Fleet 

Management 

(FMD)

6700 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Adriana Gonzalez

832-393-8884

Sandra Davis

832-393-872

Yolanda Harris-Hoskin

832-393-6052

Daniel Rodriguez

832-393-8039

Andrea Gonzales

832-393-6158

Cell: 832-374-5408

Gloria Bloodsaw

832-710-4444

ext 3634

Houston 

Information 

Technology 

(HITS)

6800 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Lehai Tran

832-393-8861

Laura Aguirre

832-393-8862

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Antoninette Randle

832-393-6162

Cell: 832-919-5245

Gloria Bloodsaw

832-710-4444

ext 3634

Planning & 

Development 

Department (PD)

7000 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Letecia Oman 

832-393-8855

Shelby Morrison

832-393-8548

Melaine Palma

832-393-6501

Daniel Rodriguez

832-393-8039

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

City Secretary's 

Office (CSC)

7500 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Troy Lemon  832-393-1100

Fax # 832-393-1107

troy.lemon@houstontx.gov

Troy Lemon 

832-393-1100

Sergio Martinez

832-393-7223

Paul Prado

832-393-7237

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Gloria Bloodsaw

832-710-4444

ext 3634

Human 

Resources (HR)

8000 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Lisa Davis  

832-395-2759

Cell: 832-986-9855

Fax: 832-395-9470

lisa.davis@houstontx.gov

Gloria Edmond

832-393-8856

Sandra Davis

832-393-8872

Sergio Martinez

832-393-7223

Jason Tucker 

832-393-6539

Melody Kirksey

832-393-6161

Cell: 346-646-2215

Gloria Bloodsaw

832-710-4444

ext 3634

Legal (LGL) 9000 Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

hr.riskmanagement@houstontx.gov Autumn Savoy

832-393-6169

cell: 832-470-8790

autumn.savoy2@houstontx.gov

Fabian Izaguirre

832-393-6214

Sergio Martinez

832-393-7223

Peggy Luera

832-393-0026

Lester Woodfork

832-393-6158

Cell: 832-722-1365

Gloria Bloodsaw

832-710-4444

ext 3634

IMO for Pre-Authorization

Phone: 877-789-0041, option 2

Fax: 713-974-1962        

TRISTAR Risk Management

PO Box 2805

Clinton, Iowa 52733-2805

Main Phone: 832-710-4444      Fax: 832-710-4440
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