
Office of Neighborhood Engagement - Leadership training – Complete
Communities University • Neighborhood Matching Grants • Voter Education
& Registration • Mayor’s Youth Council • Will Clinics

CITY OF HOUSTON
DEPARTMENT OF
NEIGHBORHOODS
The Department of
Neighborhoods (DON)
improves the quality of
life for residents through
services that vitalize and
empower neighborhoods. 

ACCESS OUR SERVICES

@NeighborHOU

Inspections and Public Service -

Code Enforcement on single-

family residential property

Keep our neighborhoods clean & safe.

Report code violations to 3-1-1. www.houstontx.gov/neighborhoods

Call 3-1-1 • email 311@houstontx.gov

• Use Houston 3-1-1 mobile app

Mayor’s Assistance Office - Help to resolve neighborhood concerns and
assistance with creation of Super Neighborhood Councils

• Dangerous vacant buildings  • Weeded lots •

Trash & junk accumulation  • Materials &

appliances stored in public view  • Junk motor

vehicles  • Graffiti  • Signs illegally placed on

City right-of-way

Mayor’s Office of Gang Prevention & Intervention - Youth Services to
prevent gang involvement & delinquency 

Office of New Americans & Immigrant Communities - Citizenship
Forums – Help with citizenship applications

 OurNeighborhoods@houstontx.gov832-393-0955

832-393-0931 victor.gonzalez@houstontx.gov

832-393-1061  paul.green@houstontx.gov

 benito.juarez@houstontx.gov832-395-9913
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