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Recent Changes to the 

MWSBE Program 
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Key Changes 

• New MWSBE ordinance (Chapter 15) as of  July 1st. 

• Citywide Overall MWSBE Goal in Construction (34%) 

• WBE Component Reinstated  

• Focus on Contract Specific Goals, which includes 

categorical goals (PWE & GSD)   

• Limit credit for SBE Participation to 4% (Construction 

only) 

• Revised Good Faith Efforts policy 

• Participation Plans or Good Faith Efforts Plans 

required at time of bid submissions. 
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Amended Documents 

• Document 00600  

Comprehensive list of all subcontractors 

• Document 00800 

Supplementary Conditions (Goals) 

• Document 00808 

MWSBE Policy 
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New Documents 

 Pre Bid 

• Document 00470 

 Bidder’s MWSBE Participation Plan   

• Document 00471 

 Pre-Bid Good Faith Efforts 

• Document 00472 

 Bidder’s MWSBE Goal Deviation Request 
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Document 00470: 

Bidder’s MWSBE Plan 
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What Does Document 00470 Do? 

• Captures the MWSBE participation that the Bidder commits 

to achieve for that contract. 

 

• Helps Contracting Department and OBO determine whether 

the Bidder has a plan to actually meet the goal. 

 

• The 00470 is submitted at the time of bid. 
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Sample 470 – Blank  
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Price 



       00470    vs.    00600 
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Filling Out Document 00470* 

1. Bidders fills out the 00470 prior to bid 

submission. 

2. Bidders must submit the 00470 with the bid or 

else the bid is non-responsive. 

3. Bidders must fill in each box  

4. Sign the document. 

 

*Use pre-bid conferences and B2G to help find 

certified firms 
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NAICS Code  
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What Goes Into 00470? 

Why is the North American Industry Classification 

System (NAICS) Code Important? 

• NAICS Code helps to determine eligibility for Goal Credit 

and assess Commercially Useful Function on certain 

contracts. 

• OBO uses the NAICS Code to certify firms. 

• The NAICS Code should always be at least six (6) digits 

long for purposes of the 00470. 
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Plan Item Number/ Description of Work 
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Price 



What Goes Into 00470? 

  Plan Item Number & Work Description: 

• Plan Item Number used in the  proposed 

project plan that corresponds with a 

particular work activity. 

• The Work Description is a brief description 

of the type of work to be performed. 
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Plan Item Number & Work Description 
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Note:  All 00470’s 

should include a 

Description of Work, 

but not all will have 

a Plan Item 

Number. 



% of Total Bid Price 

 Round to second decimal place: 00.00 
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What Goes Into 00470? 

  Percent of Total Bid Price: 

• The Percent of Total Bid 

Price indicates what 

percent out of the total 

contract each MWSBE 

makes up. 

• The Percent of Total Bid 

Price should always be 

written out to the 2nd 

decimal point. 
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What Goes Into 00470? 

   Percent of Total Bid Price 
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Total Bid Price Total Dollar Amount 

Awarded to Firm 

% of Total Bid 

Price 

$1,000,000 

(Amount on 

Document 410) 

$50,000  

(For Electrical Design & 

Services) 

5.00% 



Certification Type for Goal (MBE, WBE, SBE) 
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What Goes Into 00470? 

 Certification Type for Goal: 

• Indicates the Certified Firm’s business 

classification. 

• Certification Type will always be either 

oMBE, WBE, or SBE 

• Only one of these should be 

listed for each certified firm listed. 

oDBE should never be listed. 
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Certified Firm Name, Firm Address, Contact 

Name, Phone Number and E-Mail 
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What has to be Included on 00470? 

 Certified Firm Contact Information 

 

• Make sure all information requested is 

included on the form 
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Review of 00470 

 

Contracting Department & OBO will 

determine whether the  470 submitted is 

responsive.  

 

*All information must be provided in 

order to be deemed responsive.* 
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How To Identify Prospective 

Certified Companies By Using 

The B2G Directory 
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How To Perform a certified firm search using 

the directory: 
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• Visit OBO Website at http://www.houstontx.gov/obo/ and click  “Certified 

Firm Directory” link. 

 

• Or access the certified directory directly at: 

https://houston.mwdbe.com/FrontEnd/VendorSearchPublic.asp 

 

• The certified directory also includes DBEs in the Houston area, however 

for a complete list of DBE firms in the state of Texas, an agreement 

mandated by Federal DOT which establishes a central directory (UCP) 

located on the State of Texas website. The combined TUCP directory 

contains DBE firms certified by all TUCP partner agencies. 

 

 

 

There are two links to the MWSDBE directory: 

http://www.houstontx.gov/obo/
https://houston.mwdbe.com/FrontEnd/VendorSearchPublic.asp
https://houston.mwdbe.com/FrontEnd/VendorSearchPublic.asp


Go to B2G Website for direct access 

 https://houston.mwdbe.com/FrontEnd/VendorSearchPublic.asp 
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Or, go to directory – through OBO’s website 

 https://houston.mwdbe.com/FrontEnd/VendorSearchPublic.asp 
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• Go to OBO Website at http://www.houstontx.gov/obo/ and click  “Certified Firm 

Directory” link. 

http://www.houstontx.gov/obo/


How To Search for Certified Firms: 

• Type the first word of the MWSBE Firm Name into the “Business Name/DBA” 

field.  

• You may also search by the description of the business or the commodity 

code. The commodity code describes the type of services provided by the 

firm.   
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Click “Search” Box or press “Enter”  
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• If you would like to search for specific 

details you may also search by 

location, or the contact person or 

owner, however if these fields can be 

left blank if they aren’t needed.  

 

• If you would only like to search for 

the companies certified by 

certification type, leave the business 

name, description, commodity code, 

and location blank and click the 

“Search” box or press “Enter”. You 

must select at least one certification 

type. 



In “Commodity Codes” Check the firm’s 

NAICS code and type of work  
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In “Commodity Codes,” 

check the firm’s NAICS 

Code and type of work. 



How To Perform a Verification Search in B2G 

• Scroll down to see the search results and click the blue certification link 

(WBE, DBE and etc.) 

• If nothing appears, no certified firms are available under the criteria 

selected. 
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The “Vendor Information” will appear in 

separate window  
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• After you click on the 

certification type, a box will 

pop up which will provide a 

listing of all services the 

business you selected can 

provide under that 

certification type. 

 

• The commodity (NAICS) 

code provides the specific 

type of services provided by 

the company selected under 

this certification type. 

 

 



Export list of certified firms 
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You may also export a list of certified firms by clicking on the buttons below: 
 

– Click on “Excel” if you want a formatted table in excel 

– Click on “CSV” if you want an unformatted excel raw data file 
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Document 00471: 

Record of Good Faith Efforts 
 

35 



*Important* 

“Either you turn in one document (00470) 

or you turn in three documents (00470, 

00471, & 00472).  Always.” 
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Document 00471 
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What Does Document 00471 Do? 

• Allows the Bidder to document 

Good Faith Efforts to meet its 

MWSBE goal. 

• Allows the City to see how much 

effort the bidder put into finding 

MWSBE firms. 

38 



Filling Out Document 00471 

1. Bidder must fill out every box. 

2. Bidder must sign document. 
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NAICS Code 

40 



Filling out Document 00471 

NAICS Code: 

 

Properly fill out 

NAICS code 

section for each 

Certified Firm that 

was solicited by 

Bidder. 
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Filling out Document 00471 

Plan Item Number: 

 

• Properly fill out Plan Item 

Number section for each 

Certified Firm that was solicited 

by Bidder. 

• Make sure that Plan Item 

Number corresponds with the 

work activity that the Certified 

Firm was solicited to perform. 
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Filling out Document 00471 

MWSBE Type for Goal: 

• Properly fill out “MWSBE Type 

for Goal” section for each 

Certified Firm that was 

solicited by Bidder. 

• There are three possible 

answers:  MBE, WBE, or SBE. 
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Filling out Document 00471 

Certified Firm Name, 

Address, Phone No. & 

Email: 
 

Properly fill out 

“Certified Firm Name, 

Address, Phone No. 

and E-mail” section. 
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Certified Firm Contact Person  
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Filling out Document 00471 

Certified Firm Contact Person: 

• Completely fill out “Certified Firm Contact 

Person” section for each Certified Firm that 

was solicited by Bidder. 

• The Contact does not have to be the owner of 

the Certified Firm, and in many cases will not 

be. 

• More than one Contact may be listed. 
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Filling out Document 00471 

Method of Contact: 

• Fill out “Method of Contact” 

section for each Certified Firm 

that was solicited by Bidder. 

• The Method of Contact may be 

any combination of Phone, E-

Mail, or Fax.   

• The Bidder should check all 

that apply. 
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Filling out Document 00471 

Prime Contact Date: 

• Fill out “Prime Contact Date” 

section for each Certified Firm 

that was solicited by Bidder. 

• The Prime Contact Date should 

indicate when the Bidder 

initiated an attempt at 

contacting Certified Firm. 
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MM/DD/YY 



Filling out Document 00471 

Certified Firm Response: 

• Fill out “Certified Firm 

Response” section for each 

Certified Firm that was 

solicited by Bidder. 

• The Certified Firm Response 

should indicate when, if at all, 

the Bidder received a 

response from Certified Firm. 
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MM/DD/YY 



Filling out Document 00471 

Results of Contact: 

• Fill out “Results of Contact” 

section for each Certified 

Firm that was solicited by 

Bidder. 

• OBO will review Results of 

Contact and determine 

acceptability. 
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Document 00472: 

Request for Goal Deviation 
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Document 00472: 

Request for Goal Deviation 
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What Does Document 00472 Do? 

  The 00472 allows the Bidder to explain 

  two things: 

1. Why the Bidder was unable to meet 

the advertised MWSBE goals; and 

2. What good faith efforts the Bidder 

made that were not captured on 

Document 00471. 
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Document 00472 

 

• Make sure this document is 

completely filled out. 

• Make sure the Bidder has signed 

the document. 
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Make sure Bidder had signed the document  
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Document 00808 
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Guidelines for MWSBE Policy 
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Submission and Review of Plan 

• The Low Bidder shall provide MWSBE documents 

as required by Document 00410 – Bid Form Part A. 

 

• The City shall approve an Apparent Low Bidder’s 

MWSBE Participation Plan–Document 00470 (the 

“Bidder’s Plan”) if that Bidder’s Plan  

• meets the advertised MWSBE goal; and 

• is administratively complete.               
 



Guidelines for MWSBE Policy 
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If the City cannot approve the Bidder’s Plan, 

Document 00471 (Record of Good Faith Efforts) 

and Document 00472 (Pre-Award Deviation 

Request) will be reviewed to determine whether 

the Bidder has made Good Faith Efforts to meet 

the goals. 



Guidelines for MWSBE Policy 
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• If the OBO determines that the Bidder has failed to 

make Good Faith Efforts, the OBO may declare the 

Bidder to be non-responsible, and, on that basis, the bid 

will be rejected.  

 

•  If the OBO determines that the Bidder has made Good 

Faith Efforts, OBO may approve the Bidder’s Goal 

Deviation request.  Thereafter, the Bidder/ Contractor 

shall be bound by the Bidder’s Plan, as approved or 

modified by the OBO. 
 



Good Faith Efforts 

 The Contractor shall: 

 (1)        Ensure that all MWSBE firms listed in the Plan are 

certified by the Office of Business Opportunity prior to bid date.   

 (2)        Execute written contracts with all certified 

Subcontractors and Suppliers.  All such contracts must be 

executed and sent to the OBO Director within 30 days after the 

date of the Notice to Proceed and must include provisions set forth 

in Articles 3 and 5 of Document 00700 - General Conditions.  

 (3)        Designate an MWSBE liaison officer who will administer 

the Contractor's MWSBE program and who shall document and 

maintain records of Good Faith Efforts to subcontract with MWSBE 

Subcontractors and Suppliers. 
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When To Refer To Document 00808 

Refer to 00808 when you are looking for 

information on Good Faith Efforts and how 

they relate to the contract. 
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QUESTIONS? 
OBO Website:   

www.houstontx.gov/obo 
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Thank You. 


