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10 August 2010

Houston Parks & Recreation Department

Adaptive Recreation and Wellness 

Metropolitan Multi-Service Center 1475 West Gray 
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MMSC Facility Planning Questionnaire
This questionnaire is Step One of a Planning effort that will analyze the Houston Parks and Recreation Department’s Metropolitan Multi-Service Center and study what possible upgrades could happen with the appointed budget. This study will look at possible facility improvements such as; room reconfigurations, facility additions, and site improvements. This Questionnaire & Planning study will not be modifying or adjusting Operations of the MMSC.
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Name: (optional) 
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E-mail: (optional)
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Zip Code of Residence: (optional) 
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Occupation: (optional)
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Gender: (check)  
   Male            Female       
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Age: (check)        under 18        18-25        26-35        36-45         46-55         56-65         over 65
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Description of Disability: 

Note:  Answer those questions below that pertain to you. Only complete the sections of the questionnaire which are applicable to you.  At the top of each section is N/A (Not Applicable), if that section does not pertain to you, PLEASE check N/A.

General User Questions
1.  Please check your primary area of interest or activity use area, during visits to the

    Metropolitan Multi-Service Center at 1475 West Gray: 
     Pool /Aquatics Area

 Gymnasium

 
   Fitness/Workout Area          

     
       Socializing in Lobby

 Administrative/Office Area          Outdoor Courts          
       Outdoor Fields


 Outdoor Areas/Trail

   Classes/Workshops       
                Other (list)

                                                                          

2. Please check other activities (other than your primary use) or areas of interest, which you utilize on your visit(s)? 
     Pool /Aquatics Area

 Gymnasium

 
   Fitness/Workout Area          

       Socializing in Lobby

 Administrative/Office Area          Outdoor Courts          
       Outdoor Fields


 Outdoor Areas/Trail

   Classes/Workshops       
                Other (list)

3. How many days a week you typically use or visit the facility?  (check one)

            One               Two                Three              Four                Five                more than Five      

4. How many days (TOTAL) a month do you typically use or visit the facility? (check one)

           1-3 visits/days          3-5 visits/ days          5-10 visits/days          More than 10 visits/days                    

5. What day of the week do you regularly visit, the Metropolitan Multi-Service Center at 1475
     West Gray? (check one)

           Monday            Tuesday           Wednesday         Thursday          Friday             Saturday

                                                             
6. Which side of the Building do you typically use when arriving (enter) and leave (exit)?

    (check one)

Typically use Entrance doors from Haddon Street (South side of facility)

Typically use Entrance doors from West Gray Street (North side of facility)

7. What time of day do you typically use or visit the facility? (check one)

8am-11am
            11am-3pm                       3pm-5pm                          6pm-9pm
8. Mode of Transportation for getting TO and FROM, the Metropolitan Multi-Service Center at 

   1475 West Gray? (check one)

           METROLIFT                 METRO              Self                Friend               Family Member    

Other (explain) 

9. How long have you been visiting or utilizing the activities, events or facilities at the Metropolitan

           1-3 months

3-5 months

6-9 months

9-11 months     
     1 year                               2-3 years                        3-5 years                         5+years
10. Is staff visible or available (if needed) upon your arrival to the Metropolitan Multi-Service 

      Center at 1475 West Gray? 

     Yes


No

11. Have you noticed there to be any safety or security concerns that should be addressed, either within the facility or outside on the property?
Explain

12. Are resource materials, notices of upcoming events; posted displayed or available? (check one)

     Yes


No

If No, how might you change the display area?  Explain

13. Do you access / utilize displayed materials & postings?  (check one)


     Yes


No

Pool + Aquatics 
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that 
If Applicable; Please answer the 9 questions below, if this area is your primary area of use (from General User Questions #1) or check N/A (Not Applicable):  

N/A (Not Applicable)
1. What is your favorite area, function or activity in or around the Pool?

Explain


2. Are there areas/spaces around the Pool that are limiting to your enjoyment of that area? 

Explain


3. Are there areas/spaces around the Pool that are under-utilized? 

Explain


4. Are there areas/spaces around the Pool that could use improvement? 

Explain


5.   Are there areas around the Pool that have safety or security concerns?

Explain


6.   Are there areas/spaces around the Pool that you think could be expanded? 

Explain


7.  Are there areas in and around the Pool that limit or exclude you from performing a certain task? 

Explain


8.  Is there an item or activity in or around the Pool that is not currently in place that could benefit yourself & others? 

Explain


9.  Do the Pool changing rooms satisfy your needs? (Check one)
           Yes
          No
Explain


Gym 
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)


If Applicable; Please answer the 8 questions below, if this area is your primary area of use (from General User Questions #1) or  circle  N/A (Not Applicable) below:  

N/A (Not Applicable)

1.  What is your favorite area, function or activity in or around the Gym?

    Explain:

2.  Are there areas within the Gym that are limiting to your enjoyment of that area? 

    Explain:

3.  Are there areas/spaces in the Gym that are under-utilized? 

    Explain:

4.  Are there areas/spaces in the Gym that could use improvement? 

    Explain:

5.  Are there areas around the Gym that have safety or security concerns?

    Explain:

6. Are there areas/spaces around the Gym that you think could be expanded? 

    Explain:

7. Are there areas in and around the Gym that limit or exclude you from performing a certain task? 

    Explain:

8.  Is there an item or activity in or around the Gym that could benefit yourself & others? 

    Explain:


Workout/Fitness Area
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)

                                                              
If Applicable; Please answer the 8 questions below, if this area is your primary area of use (from General User Questions #1) or circle N/A (Not Applicable) below:  

             N/A (Not Applicable)

1. What is your favorite area, function, exercise or activity in or around the Fitness Area(s)?

    Explain:

2.  Are there areas/spaces around in the Fitness Area that are limiting to your enjoyment of that

    area? 

    Explain:

3. Are there areas/spaces in the Fitness Area that are under-utilized? 

    Explain:

3.  Are there areas/spaces in the Fitness Area that could use improvement? 

    Explain:

5. Are there areas around the Fitness Area that have safety or security concerns?

    Explain:

6. Are there areas/spaces around the Fitness Area that you think could be expanded? 

    Explain:

7. Are there areas in and around the Fitness Area that limit or exclude you from performing a

    certain task? 

    Explain:

8.  Is there an item or activity in or around the Fitness Area that could benefit yourself & others? 

    Explain:


Locker Room + Restrooms
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)

                                                              

If Applicable; Please answer the 4 questions below or check N/A (Not Applicable) below:  

             N/A (Not Applicable)

1.  Do the locker / restrooms satisfy your needs? (Check one)
           Yes            No
    Explain:

2.  Are there specific areas in or around the locker or restroom areas that need(s) improvement? 

    Explain:

3.  Are there areas in the locker room/ restroom, or changing rooms that limit or exclude you from performing a certain task? 

    Explain:

4.  Are there areas/spaces in the locker room or restroom that could be expanded? 

    Explain:



Lobby / Office + Administrative Area 
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)

If Applicable; Please answer the 5 questions below, or circle N/A (Not Applicable) below:  

       N/A (Not Applicable)

1. Are there areas/spaces in the Lobby or Office Area that are under-utilized? 

    Explain:

2. Are there areas/spaces in the Lobby or Office Area that could use improvement? 

    Explain:

3. Are there areas in the Lobby or Office Area that have safety or security concerns?

    Explain:

4. Are there areas/spaces around the Lobby or Office Area that you think could be expanded? 

    Explain:

5. Are there areas in and around the Lobby or Office Area that limit or exclude you from performing a certain task or activity? 

    Explain:


Stage
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)
                                                                  

If Applicable; Please answer the 5 questions below, or circle N/A (Not Applicable) below:  

       N/A (Not Applicable)

1. Are there areas/spaces on or around the Stage that are under-utilized? 

    Explain:

2. Are there areas/spaces around the Stage that could use improvement? 

    Explain:

3. Are there areas around the Stage that have safety or security concerns?

    Explain:

4. Are there areas/spaces around the Stage that you think could be expanded? 

    Explain:

5.  Are there areas in and around the Stage that limit or exclude you from performing a certain
    task or activity? 

    Explain:


Meeting Rooms, Green Room, Kitchen, and Storage
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the program(s) that take place in that area.)

                                                  

If Applicable; Please answer the 5 questions below, or circle N/A (Not Applicable) below:  

       N/A (Not Applicable)

1.  Are there areas/spaces in the Meeting Rooms, Green Room, Kitchen Area or Storage areas that

    are under-utilized? 

    Explain:

2.  Are there areas in the Meeting Rooms, Green Room, Kitchen Area or Storage areas that could

    use improvement? 

    Explain:

3.  Are there areas around Meeting Rooms, Green Room, Kitchen Area or Storage areas that have
    safety or security concerns?

    Explain:

4.  Are there areas/spaces around the Meeting Rooms, Green Room, Kitchen Area or Storage area

    that you think could be expanded? 

    Explain:

5.  Are there areas in and around the Meeting Rooms, Green Room, Kitchen Area or Storage area 

    that limit or exclude you from performing a certain task or activity? 

    Explain:


Outdoor Areas (Field, Courts, Trails, and Raised Garden)
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)

                                                              

If Applicable; Please answer the 8 questions below, if this area is your primary area of use (from General User Questions #1) or circle N/A (Not Applicable) below:  

       N/A (Not Applicable)

1.    What is your favorite area, function or activity outside in the Field, Courts, Trail or Garden area?

    Explain:

2.    Are there areas/spaces or elements outside that are limiting to your enjoyment of that area? 

    Explain:

 3.   Are there areas/spaces outside that are under-utilized? 

    Explain:

4.  Are there areas/spaces outside that could use improvement? 

    Explain:

5.   Are there areas outside that have safety or security concerns?

    Explain:

6.   Are there areas/spaces outside that you think could be expanded? 

    Explain:

7.    Are there areas outside that limit or exclude you from performing a certain activity or task? 

    Explain:

8.   Is there an item or activity outside that could benefit you & others? 

    Explain:


Parking and Drop-Off Areas
(This Questionnaire / Planning Study is specific to the MMSC Facility, not the programs or operations that take place.)

                                                                  

If Applicable; Please answer the 4 questions below, if this area is your primary area of use (from General User Questions #1) or circle N/A (Not Applicable) below:  

       N/A (Not Applicable)

 1.   Are there areas/spaces outside in the Parking area or Drop Off area that are under-utilized? 

    Explain:

2.  Are there areas/spaces outside in the Parking area or Drop Off area that could use improvement? 

    Explain:

3.   Are there areas outside in the Parking area or Drop Off area that have safety or security concerns?

    Explain:

4.   Are there areas/spaces outside in the Parking area or Drop Off area that you think could be expanded? 

    Explain:

Remember the MMSC’s:
Vision 

To improve the quality of life for individuals with physical disability in the City of Houston by ensuring greater access to recreation programs, wellness activities and park facilities.

Goals 

1. To promote and provide organized and accessible sports, and recreation and wellness opportunities for youth and adults with disabilities.

2. To improve the lives of people with physical disability through programs, and to positively impact the Greater Houston area through education, awareness and advocacy.

3. To build positive perceptions of people with disabilities.

4. To foster relationships with service providers, individuals and organizations who serve people with disabilities.

Adaptive Recreation and Wellness 

Metropolitan Multi-Service Center

Additional comments, suggestions and input:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

_____________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Our sincere thanks for taking the time to complete this Questionnaire and helping us improve the facility.  Please complete and return to Chuck French, or front desk at:

Houston Parks and Recreation Department

Adaptive Recreation and Wellness 

Metropolitan Multi-Service Center

1475 West Gray

Houston, TX  77019

(713) 284-1973 phone

(713) 529-4726 fax
