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Letter from the Director

As Director of the Planning & Development
Department, I am pleased to share this Annual
Report with the Houston community, which
highlights the Department’s core services and
achievements for the 2016 calendar year. Also
included in the report are new projects and
initiatives the Department expects to embark on
in 2017 to strengthen and transform

communities. Many milestones were reached this

year, among them, the first active utilization of
Plan Houston since its 2015 adoption, progress on the Houston Bike Plan, and a new funding

structure that enhances department service levels to the community.

Finally, I'd like to acknowledge the dedication of the approximately 85 Planning & Development
Department employees who strive every day to improve the quality of life in our city. With this
report, [ hope to convey the valuable role that planning continues to play in the development and

preservation of the city - transforming Houston for a strong and vibrant future.

Sincerely,

ol (i

Patrick Walsh, Director



PLAN HOUSTON

In 2015, Houston's City Council took the groundbreaking step of adopting the city's first general
plan, Plan Houston. The Plan describes a vision and goals for our community and twelve core
strategies representing the City’s approach for achieving the vision.

]

HOUSTON OFFERS OPPORTUNITY FOR ALL. WE
CELEBRATE OUR DIVERSITY OF PEOPLE, IDEAS,
ECONOMY, CULTURE, AND PLACES. WE PROMOTE
HEALTHY AND RESILIENT COMMUNITIES THROUGH

SMART CIVIC INVESTMENTS, DYNAMIC
PARTNERSHIPS, EDUCATION, AND INNOVATION,
HOUSTON IS THE PLACE WHERE ANVONE CAN

PROSPER AND FEEL AT HOME.

ADOPTED BY HOUSTON CITY COUNCIL OCTOBER 2015,
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Community survey results

The City of Houston is now actively working towards achieving the community goals laid out in
Plan Houston. In a survey conducted by the Planning & Development Department last fall,
Houstonians were asked to identify the top three priorities that the City should focus on in the
next budget year, which begins July 1, 2017. The list of priority options in the survey was derived
from the core strategies and actions identified in Plan Houston. The purpose of the survey was to
understand the community's interests so that policy makers can consider them as they develop
priorities for the City’s budget. The survey was available online and in paper form in four different
languages. Approximately 6,100 people responded to the survey from all parts of the city. The
results of the survey are shown below and were presented to the Budget and Fiscal Affairs Council

4


http://planhouston.org/

Committee on January, 10, 2017. These insights will assist City leaders in making budgetary

decisions for 2018.

Plan Houston Responses

Crime and public safety

Flooding

Potholes and street condition

Traffic congestion

Transportation options like rail, buses and bike lanes
Walkable streets induding safe sidewalks and lighting
Affordable housing

Air quality and the environment

Access to job training

Supporting schools and after school activities
Neighborhood character

Meighborhood parks

Food deserts

Drinking water

Health services

Arts and cultural act es

Sewage back-ups and overflows

Suppeorting local businesses

Trash and recycling pick up

Fire and emergency medical response
Communicating effectively with the public

Libraries

Plan Houston Survey Results
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PEOPLE

Who we are

Houston, the 4th most populous city in America and also one of the most ethnically diverse, is
estimated to have had a population of 2,319,603 as of January 1, 2017.

The Planning & Development Department leads the City’s efforts to understand the demographics
of our city and how Houston compares to its peers. The Department analyzes changes and trends
in demographics and produces data and reports that inform and educate the community in order
to make sound decisions for Houston’s future.

The Department periodically disseminates Census and related data for the city and region as
depicted in the chart below.

2010-2015 Population Gain
Five Largest Metros in the US

Houston Metro 736,531
Dallas Metro 676,582
New York Metro 614,895
Los Angeles

Metro 511,231

Chicago Metro | 89,926

Source: U.S. Census Bureau, Population Estimates Division

The Department analyzes, compares and releases data/information related to population, permit
activity, income, education, language, labor force, housing, and related characteristics on a
bi-weekly basis. In 2016, the Department published a variety of charts and provided demographic
and analytical support to various types of requests related to population, building permit and plat
activities, language access, and other characteristics.


https://www.houstontx.gov/planning/Demographics/

Unemployment Rate
City of Houston: 2005-2015
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Fields of Bachelor’s Degrees

City of Houston United States

B Science and Engineering
Business

m Education

B Arts, Humanities, and
Other

U.S. Census Bureau; ACS 2015 1-year Estimates, September 2016

242,876 (50%) persons in Houston have earned Bachelor’s degree in Science and
Engineering related fields in 2015, followed by 107,397 persons (22%) with Business
degrees. These two percentage shares are higher than in the US.

- Arts Humanities degrees also include Literature /Languages, Liberal Arts, History, Visual
/Performing Arts and Communications majors.

Note: Population 25 years and over with a Bachelor’s degree or higher.

Source: U.S. Census Bureau; ACS 2015 1-year Estimates.



School Enrollment: Native and Foreign Born
City of Houston
50.4%
47.4%
27.7%
23.3% 23.3%
18.1%
7.6%
1.6%
I i T T
Mursery Schoal, Elementany/Middle School High Schoaol College or Graduate
preschool (grades K-8) (grades 9-12) School
H N ative O Foreign Born

Source: U.S. Census Bureau: 2014 American Housing Survey Estimates, February 2016

Houston’s total Foreign Born population is 615,457 persons (28%).

Of the total Foreign Born population, 14% (83,730 students) are enrolled in

schools/colleges compared to 32% for the Native Population.

Note: School Enrollment for persons 3 years and over.

Source: U.S. Census Bureau, American Community Survey, 2014 5-Year Estimates.

Language Access Plan

The Planning & Development Department is in compliance with the City of Houston’s Language
Access policy. The policy was established to ensure residents and visitors have access to essential
public information about City programs, services, programs, and other benefits, regardless of their
proficiency level in English. The Department currently offers four essential program documents in

five non-English languages: Spanish, Chinese, Vietnamese, Arabic and French. The City is

coordinating the translation of all Department home pages to further expand public access to City

services.




GROWTH

As of January 1, 2017, the City of Houston has a landmass of over 669 square miles.

Developing our growing city

The City growth and redevelopment is supported by the approval of plats and replats in
accordance with the City’s land development ordinance, Chapter 42. Planning & Development
Department staff reviews all development submittals for compliance with Chapter 42 as well as
other ordinances such as off-street parking (Chapter 26) and trees and shrubs (Chapter 33). The
Department makes recommendations on many of these submittals to the Planning Commission.

2016 Planning Commission

Top row, pictured left to right: Fernando Brave, Shafik Rifaat, Shaukat Zakaria, Truman Edminster,
Raymond Anderson, Antoine Bryant, Planning Director Patrick Walsh, Paul Nelson, Jim Jard, Vice Chair
Sonny Garza, and Patricio Sanchez. Bottom row, pictured left to right: Marty Stein, Linda Porras-Pirtle,
Susan Alleman, Chair Mark Kilkenny, Eileen Subinsky, Lisa Clark, Algenita Davis. Not pictured are:
Kenneth Bohan and Mark Sikes.



In 2016, the Department saw a decrease in the number of subdivision plat applications and
residential site plans submitted for review. Commercial plan review remained strong throughout
the year.
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The map below shows the location of proposed development during 2015 and 2016. As you can
see, a significant amount of platting of large parcels occurred along the Grand Parkway in
Southwest, West, and North Houston. Significant platting of smaller properties occurred
throughout the city as well.

City of Houston

Platting Activity
Compared

I 2016 Plats
B 2015 Plats

City of Houston
FULL
LIMITED
City of Houston ETJ

Source: COHGIS Database
Date: January 2017
Reference: pj19481 (PA)

This map is made available for
only

prod
liabilty of any kind in

PLANNING &
DEVELOPMENT
DEPARTMENT

All Platting Activity for 2015 & 2016

Special Revenue Fund

With approval of City Council, the Department made an important change to the way in which its
development-related services are funded, resulting in significantly improved service levels. The
Department’s development services functions are now funded via a Special Revenue Fund,
allowing more flexibility in meeting customer demands related to subdivision platting and building
permit site plan review. In addition, the Department conducted a cost of service fee analysis to
better align development fees to the actual cost of services. These changes were implemented
during the first quarter of the year and quickly resulted in improved levels of service, including
faster plan review times. By April 2016, these improvements enabled the Department to meet its
goal of reviewing 90% of commercial plans in 5 business days and 90% of residential plans in 3
business days. The following graphic demonstrates the improved service levels achieved in 2016.
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Plan Reviews Occuring Within Goal - 2016
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Average # of Days for Plan Review
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The Department made other improvements to the subdivision plat, development plat and site plan

review processes as well. Public notification requirements were changed so that applicants no
longer have to prepare notice packages, and the expedited plan review service was expanded.
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Changes to our boundaries

The Planning Department helps manage boundary changes within the City limits and in the City’s
extraterritorial jurisdiction (ETJ). These boundary changes are made necessary because of a
growing and changing region.

In 2016, Houston's city limits grew through 2 general purpose annexations via the petition of
property owners and 5 limited purpose annexations that accompany strategic partnership
agreements with area utility districts. They are as follows:

2016 Annexation Table

ENTITY NAME Area (Acres) Ordinance Number  Annexation
Date

Limited Purpose Annexations

Reid Road MUD 1 (2"* Amendment) 3.47 2016-0936 12/07/2016
FBC MUD 142 (2" Amendment) 34.80 2016-0932 12/07/2016
Lake Forest UD (2™ Amendment) 2.05 2016-0934 12/07/2016
MC MUD 119 (1t Amendment) 39.66 2016-0958 12/07/2016
Trail of Lakes MUD (1t Amendment) 13.35 2016-0938 12/07/2016

General Purpose Annexations

HC MUD 366 0.90 2016-0710 09/21/2016
[45/Rankin 0.54 2016-0709 09/21/2016
TOTAL 91

13



MOBILITY

X

Complete Streets

The Planning & Development Department leads the City’s systems-level mobility planning. This
function includes management of the City’s Complete Streets and Transportation Plan, Major
Thoroughfare & Freeway Plan, Bicycle Master Plan, rail-related planning, local area studies, and
external transportation funding efforts. The Department also supports other departments,
including Public Works & Engineering (PWE), as projects are developed at the corridor-level for
specific capital improvements. In this way, the City sustains a seamless process for mobility
improvements from planning through implementation.

Houston Complete Streets and Transportation Plan

In 2013, then-Mayor Annise Parker issued an Executive Order to develop a Complete Streets and
Transportation Plan (HCSTP) for the City of Houston. This Plan is meant to provide public streets
that are safe, accessible, and convenient for use by motorists, public transit riders, pedestrians,
bicyclists, and people of all ages and abilities. The Planning & Development and Public Works &
Engineering Departments are working in partnership to implement the Plan. The Plan requires the
completion and update of a number of component plans, including the Major Thoroughfare &
Freeway Plan, the Houston Bike Plan, and a Regional Transit Plan led by METRO.

Major Thoroughfare & Freeway Plan

The Department is responsible for maintaining the City’s Major Thoroughfare & Freeway Plan
(MTFP). The MTFP identifies the required right-of-way and street hierarchy designation (local,
collector, thoroughfare, or transit corridor) for each street in Houston.

In 2016, the Department led the review of 124 amendments to the MTFP, many of which were the
result of Harris County’s US 290 Area Major Thoroughfare Study. The remaining amendments
were the result of applications from other jurisdictions or organizations, both public and private.
The 124 amendments were processed through the Planning Commission and City Council, with 118
of the amendments approved and added to create the 2016 MTFP map.
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Lower Westheimer Enhanced Pre-Engineering Study

The Planning & Development and Public Works & Engineering Departments jointly led a pilot
enhanced pre-engineering study for the Lower Westheimer corridor. This study is Houston’s first
enhanced pre-engineering process, which is for unique streets that merit an advanced level of
design sensitivity due to historic, cultural, or community significance. As part of this process, the
City of Houston collaborates with departments, elected officials, property owners, residents,
business owners, and community stakeholders to develop a preferred design that enhances the
character of the corridor, while improving mobility and safety. The Stakeholder Advisory
Committee for the Lower Westheimer study is an example of enhanced community engagement
involving community leaders. The study is expected to be completed in early 2017.

== _'# ~—

Public Meeting for the Lower Westheimer Corridor Study

Livable Center and Special District Studies

The Planning & Development Department works in partnership with the Public Works &
Engineering Department to represent the City of Houston in studies led by Houston-Galveston
Area Council (H-GAC) and other non-City entities. H-GAC's Livable Centers Program works with
local communities to identify specific recommendations, such as pedestrian and bicycle facilities,
that foster the development of Livable Centers. Livable Centers, with concentrations of residential
and employment land uses, support more trips by foot, bicycle, transit, or carpool. The Museum
Park Livable Centers Study was completed in 2016, and two other studies, the Kashmere Gardens
and the Hobby Area Livable Centers Studies, will be completed in early 2017.
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H-GAC also coordinates Special District Studies in areas where there are significant opportunities
to replace vehicle trips with pedestrian or bicycle trips, based on local destinations, land use,
density, demographics, and other factors. In 2016 H-GAC, with the City’s partnership, completed
the Greenway Plaza Special Districts Study. The Livable Centers studies are programmed through
the H-GAC’s Transportation Improvement Program, which utilizes grant funds and requires a 20%
local match.

Bicycle Master Plan

HBUST[]N Throughout 2016, the City continued work on updating the Bicycle Master Plan.

BIKEPLAN

This project is the first update of the Plan since 1993 and is led by the Planning &
Development Department (P&D) with assistance from Public Works &
Engineering Department, Parks & Recreation Department, and other partners.
The Plan identifies projects that will create a city-wide bicycle network to serve
a broad spectrum of people who bike at all skill levels, provide more
transportation choices, and build on efforts such as the Bayou Greenways Initiative to create a
well-connected city-wide bicycle system of both on and off-street facilities. The Plan will be
presented to City Council in early 2017.
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Group Ride to the Bike Houston pep rally in support of the Houston Bike Plan
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Houston B-cycle Expansion

The Planning & Development Department
sponsored an application to expand the city’s bike
share program, Houston B-cycle, in the 2015
Transportation Improvement Program Call for
Projects and was awarded a $3.7 million federal
grant. The expansion project will add 71 bike
stations, 568 bicycles, and 2 transport vehicles to
the existing bike share system of 33 bike stations
and 225 bicycles. Houston Bike Share, operator of
the bike share program, will work with the
Department to oversee the implementation of the
new stations.

The first bike station was ordered in December
2016 and was installed one month later in the
Discovery Green area, in time for Super Bowl
activities. A ribbon cutting for the Crawford
Island Station was held on January 23, 2017 to kick
off the expansion project. Installation of the
stations will continue over the next two years
throughout Rice University, Texas Medical
Center, University of Houston Main Campus,
University of Houston-Downtown, Texas
Southern University, and surrounding
neighborhoods.

Crawford Island Station

City Review Committee

The Planning & Development Department facilitates the City of Houston review process for
project proposals seeking grant funding for transportation-related improvements within the city
limits. These proposals must have a letter of support from the City in order to meet application
eligibility requirements for federal funding. Proposals are reviewed by the City Review Committee
comprised of staff members from the Departments of Public Works & Engineering, Parks &
Recreation, Planning & Development, and the Mayor’s Economic Development Office. The purpose
of the review process is to increase transportation funding within the city by submitting strong
proposals, ensuring proposals meet city guidelines, and improving agency coordination on
transportation projects. The Committee was convened three times to review applications for the
2016 calendar year.
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Walkable City Presentation
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WALKABLE CITY

R e A
HOW DOWNTOWN
CAN SAVE JAMERICA,
ONE STEP AT A TIME

b e en——. T I
mmw,. JEFF SPECK

In February 2016, the Planning & Development
Department co-sponsored a special presentation for
Planning Commission and City Council featuring Jeff
Speck, renowned TED speaker and author of
Walkable City, who spoke about the benefits of a
more walkable Houston that connects people and
places to create a vibrant, healthy, and financially
sound city. Mr. Speck is a city planner and urban
designer who advocates internationally for making
cities more livable by making them more walkable.

Through his books and speeches, he provides planners with ideas and illustrates options for
getting people out of their cars and into a healthier lifestyle.
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COMMUNITY

Helping Houston maintain strong neighborhoods
The Planning & Development Department plays a significant role in supporting and preserving
Houston’s neighborhoods and strengthening the community through civic engagement.

The Department helps communities maintain the character of their area through various
neighborhood tools and programs, including Historic Preservation, the Minimum Lot

Size /Building Line Program, and the Prohibited Yard Parking Program. These programs require
applications initiated by the local community.

Historic Preservation

The story of Houston is not complete without knowledge of its history. Houston’s past is kept alive
through its historical assets and neighborhoods of which the Planning & Development Department
and the Houston Archaeological and Historical Commission (HAHC) are stewards. Chapter 33,
Article VII of the Code of Ordinances governs the City’s 22 historic districts, 285 landmarks, and
149 protected landmarks. Any new construction, demolition or alterations to structures in historic
districts and historic landmarks requires a certificate of appropriateness (COA). Statistics on the
Historic Preservation program are below.

Staff meeting with an applicant

Certificates of Appropriateness
2016 Approval Rates

e 86% approved at first submittal
e 91% ultimately approved
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Historic Districts

Certificates of Appropriateness/Landmark Applications
2016 Staff Review

e 348 Certificates of Appropriateness reviewed, 42%
administratively approved
e 5 Landmark Applications

e 34 Protected Historic Landmark Applications
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Design Guidelines

The Planning & Development Department began the process of developing historic preservation
design guidelines for six historic districts (Houston Heights East, Houston Heights West, Houston
Heights South, Freeland, Norhill, and Woodland Heights) and updating the existing design
guidelines for the Old Sixth Ward Protected Historic District. The project's robust community
engagement activities included a series of community meetings and workshops, extensive public
outreach through traditional social media, and partnerships with neighborhood associations, as
well as a survey mailed to all property owners in the six historic districts.

Historic Highlights

Freedmen’s Town Rosenbaum House Hidalgo Park Quiosco

e Department staff members Matt Kriegl and Courtney Spillane presented an app they
developed at the PastForward 2016 Conference for the National Trust for Historic
Preservation.

e Staff began surveying properties for the creation of a potential historic district in
Freedmen’s Town.

e The City of Houston received Certified Local Government status. This designation makes
the City eligible for grants and technical assistance to further the historic preservation
program.
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2016 Houston Archaeological and Historical Commission (HAHC)

Standing from left to right: Debbie McNulty, Vice Chairman Rob Hellyer, John Cosgrove, Charles Stava
and David Bucek. Seated from left to right: Jorge Garcia-Herreros; Anna Mod; and Chairman Maverick
Welsh, Ill; Ann Collum and Planning Director Pat Walsh. Not pictured: Edie Archer, Romulo Tim Cisneros,

Doug Elliott and Kerry Goelzer.
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Special Minimum Lot Size/Building Line Program

The Special Minimum Lot Size Program establishes the square footage of lots within a specific
area, below which a lot cannot be subdivided. This opt-in protection helps neighbors maintain a
more “traditional” single family style of neighborhood. The Special Minimum Building Line works
similarly by establishing a setback to which any future development must adhere. The total
number of protected properties for the Minimum Lot Size Program as of December 31, 2016 is
18,077 while the number for the Minimum Building Line program is 3,247.
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Redevelopment can change the character of a neighborhood.

Application Reviews January 2016 - December 2016

e 40 Minimum Lot Size Block applications
e 7 Minimum Lot Size Area Applications
e 6 Minimum Building Line Applications

Prohibited Yard Parking Program

Another tool available to communities is the
Prohibited Yard Parking Program (PYP), which
allows property owners to establish an area where
the parking of vehicles on front or side yards of
single family residential properties is prohibited.

In 2016, the Planning & Development Department
reviewed and processed 8 PYP applications through
City Council. There were 189 designated PYP areas
in Houston as of December 31, 2016.

Public Notice for Prohibited Yard Parking
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Prohibited Yard Parking Areas

LARA Support

The Land Assemblage Redevelopment Authority (LARA) is a non-profit organization created in
conjunction with the City of Houston, Harris County and the Houston Independent School
District. LARA’s purpose is to improve the quality of life for citizens residing in blighted
neighborhoods. Projects include development and redevelopment of housing, commerce, parks,
and education reflective of a neighborhood’s vision and individual character.

LARA is housed within the Housing & Community Development Department; however, the
Planning & Development Department supports LARA’s planning efforts. To date, the LARA
program has added 354 new homes in eight communities throughout the Houston area. In 2016,
LARA acquired 13 lots, sold 77 lots to builders or adjacent owners, and builders sold 9 completed
houses to new homeowners.
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Dowling Street Renaming
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In January 2017, City Council voted to rename Dowling Street to
Emancipation Avenue, which serves as the front door to
Emancipation Park. The action brings Emancipation Park in line
with Houston’s other signature parks, Hermann and Memorial,
which already share their names with adjacent streets. The Planning
& Development Department led the City-initiated street name
change process for Dowling Street and held two community
meetings to get feedback on the proposal, with a majority being
supportive.

Emancipation Park is located in Houston’s historic Third Ward and
has been a local community gathering place and a symbol of
cultural pride for nearly 150 years. The park was originally
purchased in 1872 by a group of freed slaves and served as the

epicenter for Juneteenth celebrations. The park was later donated to the City in 1916. The name
change will coincide with the rededication of the park on Juneteenth 2017, currently undergoing a
$33.5 million renovation project.
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MAPPING HOUSTON

The ability to analyze and show data by specific geographic areas provides both citizens and the
City of Houston a powerful tool. The City maintains an extensive array of mapped information and
provides citizens the ability to learn about locations of interest. This data is displayed on My City,
the City’s primary Geographic Information Systems (GIS) site.

There are three teams of GIS professionals in the Planning & Development Department. One of
the Department’s key functions is to help update and maintain data within the City’s vast
Enterprise GIS. City boundaries, addresses, and territories combine in the GIS with various City
departmental data to create a spectrum of mapping possibilities. The Houston Emergency Center
GIS group handles data related to Fire and 911. The Mapping and Analysis group is relied upon to
create the visuals necessary for making informed decisions.

In 2016, the Department’s mapping staff completed the following tasks:

e Created a process to GIS technology to improve notification requirements for
applicants
Successfully rolled out new GIS centric 911 call floor software
Created or modified, on average, 1,038 address in GIS every month - a 92%
increase over 2015.
Created 409 road segments in GIS every month - a 72% increase over 2015.
Taught 13 GIS Technology Classes
Logged over 800 GIS projects for maps and data
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NEW PROJECTS

The Planning Commission has created two committees -
Walkable Places and Platting Standards - to review and
consider potential changes to the City’s Code of
Ordinances (Chapters 26 & 42) pertaining to walkability
and platting. These two committees are chaired by
members of the Commission and comprised of a broad
spectrum of stakeholders from the community.

Walkable Places

Walkable Places Committee

The Walkable Places Committee will consider issues and potential revisions to City codes that will
facilitate walking and create amenities for the public. A number of areas in Houston are attracting
higher density commercial, office, and multifamily residential developments. These developments
present an opportunity to create more vibrant, walkable streets that support alternative modes of
transportation. The City’s development ordinances should maximize these opportunities. The
Walkable Places Committee will explore how these ordinances could be amended to achieve this
objective.

Platting Standards Committee

The Platting Standards Committee is comprised of neighborhood, development and other
technical representatives. The committee will review and make recommendations to Chapter 42
platting standards and establish a predictable process for regularly reviewing and revising
development codes administered by the Planning & Development Department.
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ABOUT US
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‘Deportment Holiday Gathering at Cibtg Hall 2016
The Planning & Development Department is comprised of approximately 85 dedicated public
servants who strive to make Houston a better place.

Department Core Values

. In early 2016, a staff-driven Internal Strategic Planning (ISP) Committee was
Innovahon created to help the Planning & Development Department identify its core

' values. The ISP Committee is comprised of a cross section of employees

COllabOI'atlon within the Department from different divisions and positions. The core
Empowerment values provide guidance to staff on how to perform their jobs on a daily basis.

° A survey of all Department employees confirmed the values and suggested
Inte gr lty ways the Department can align its operations more closely with its values.

The four core values for the Department are Innovation, Collaboration,

Empowerment and Integrity. Several strategies were also developed using the feedback in the
survey that reflect our new core values and have resulted in the following actions:

Incorporating the values in personnel reviews and hiring /promotional activities;
Expanding and standardizing in-house training and learning opportunities;
Quarterly department-wide meetings;

Improving its connection with staff who office off-site;

Highlighting the Department’s work through monthly newsletters and increased social
media.

Gl =
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Giving Back Through CMC

The Combined Municipal Campaign (CMC) is an annual drive encouraging City of Houston
employees to raise funds for charitable organizations of their choice through payroll deductions
and fundraising events during the month of October.

This year's CMC theme was “Compassion in Action
2017". Planning & Development Department staff
raised over $14,000 through in-kind donations, staff
donations, including some employees considered
“Above and Beyond” by contributing at least 1% of
salary, and various fundraising events.

Funds raised by the Department benefited the
Wounded Warrior Project, Make-A-Wish Foundation,
Housing, Entrepreneurship, and Readiness Training
(H.E.A.R.T) Program, and Autism Speaks.

PD Director & Staff hosting a CMC Event

Mohdudul Huq Excellence in Customer Service Award
The Planning & Development Department hosted its annual Employee Service Award and Ice
Cream Social event, and presented the Department’s first Excellence in Customer Service Award.

This award recognizes the employee who
consistently and substantially demonstrates an
ability and willingness to work positively,
respectfully, and effectively with others; has
significantly improved customer service or has
increased customer satisfaction in their area;
demonstrates ability and willingness to manage
changes in work priorities, procedures, and
organization; and demonstrates exceptional
ability to foster collaboration, communication,
and cooperation among colleagues and the
community.

The award was named in Hug’s honor, as the
first recipient, having demonstrated
outstanding customer service for the past 30
years.

Mohdudul Hug, 2016 Excellence in Customer Service Award
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Youth Internships

The Planning & Development Department has
worked diligently over the last year to
strengthen our Youth Engagement and
Internship Initiative. The Department’s goal is
to reach young people to get them thinking
about planning as a profession.

The Department occasionally visits schools to
talk to students about the planning
profession. The Department partnered with
the Mayor’s Office of Workforce Development
to provide job opportunities to students and
young adults, ages 15 to 21, to attain job
readiness, skills training, resume writing, and
interviewing techniques to help prepare them
for the workforce.

Planning & Development Interns

Here are 2016 highlights of the Youth Engagement and Internship Initiative:

Visits to Schools

T. H. Rogers Elementary - In April, students at T. H. Rogers Elementary were gearing up for the
Utopian City Project. To help 3™ graders understand the “Build Your City” concept, the
Department led a presentation on planning and urban design to help students with creative ideas.

Cy-Fair High School - In April, the Department presented to 9™ and 10" grade World Geography
students at Cy-Fair High School about the profession of Planning and GIS and our role in the
planning and development of the city.

Austin High School - In November, the Department met with seniors from Austin High School to
talk about our role in city government and the planning profession. As a part of the PACE Program
initiative, 25 students were able to tour the department and ask questions about what we do and
the services we provide to citizens of Houston.

Planning & Development Summer Interns

This summer, two students from Texas Southern University had an opportunity to work with the
Department for six weeks. Students were assigned to Development Services and Transportation
Planning Divisions and assisted on special projects.

Hire Houston Youth Summer Program

Mayor Sylvester Turner launched Hire Houston Youth, an initiative to provide summer internships
and jobs to young people between the ages of 16 and 24. Hire Houston Youth provides local youth
with an 8-week summer job or internship experience. The Department had three students
participating in the program.
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Professional Academy for Career Exploration (PACE) Program

The PACE program is a partnership with Workforce Solutions that launched in the summer of 2016
in conjunction with the City’s Summer Jobs Program. Seniors participating in the PACE program
are from Austin High School and Worthing High School. These students are completing a total of
four internship rotations in city departments, including Health & Human Services, Houston Public
Library, Houston Police Department, Houston Information & Technology, and Planning &
Development. A senior from Austin High School is currently interning with the Department.

READ MORE ON OUR WEBSITE

PLANNING &
DEVELOPMENT
DEPARTMENT

611 Walker Street, 6th Floor
Houston, TX 77002

Phone: 832.393.6600

Email: planningdepartment@houstontx.gov
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