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Introduction:
The City
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Introduction:
HPD

»oo#

)5
( + 7!
I"#$
] I
!
!
!
!
!
) 5 :
L "#$
( )
I "#$ )
" 6 !
| .
)0 2
# I"#$ +
)
"#$ . e
!
) "#3$
)

+ o
)7B )’
! .
)8B )
2 # IS
) "HS 9
!
"#$
)
* # $
)0 CD I"#$
)0 CC I"#$
) 0 | "H$
) *
'HE +
|
)
* # $
/



"#$



%




Mission, Goals &
Core Services






Awards and Recognition
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Crime I1s Down
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Innovations
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Staffing
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Staffing — Classified Diversity
HPD is one of the most diverse departmentsintheU S
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Staffing — Classified Diversity
Newer cohorts of officers are even more diverse
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Staffing — Civilian Diversity
HPD is one of the most diverse departmentsintheU S
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Staffing — Classified and Civilan  Bilingualism
Many HPD Employees Speak a Second Language
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Staffing — Classified Military Service
HPD Officers have a History of Service
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Financials:
Cost & Budget Discipline
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Community Outreach
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Community Outreach
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Research Participation & Partnerships
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Improving Race Relations
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Customer Satisfaction Measures:

Police Sentiment
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Transparency:
Information
Availability
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Transparency:
Citizen Complaints
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Accountability:

Discipline
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Accountability
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Support to Greater Metropolitan Area:
Public Training
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Support to Greater
Metropolitan Area:

Mutual Aid
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Support to Greater Metropolitan Area:.
Homeland Security
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Technology Adoption #
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State of Equipment
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Staffing: T
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Globalization of Crime
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Operational
Challenges -
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An Agenda for Change
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The Five Committees
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The Six Pillars
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The Six Pillars
Cont'd
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The Six Pillars
Cont'd
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The Six Pillars
Cont'd
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List of Acronyms and Abbreviations
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More Information
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