All About Your Library Card

How Do | Get a Library Card?

Apply in person at any Houston Public Library location for your library card. Library cards
are free to City of Houston residents. The non-resident fee is waived for anyone residing in
the State of Texas. Residents outside Texas may purchase a card for $40 a year or $20 for six
months. A valid photo ID and verification of address are required to register. Temporary
Resident cards with limited privileges are available to individuals who temporarily reside
locally. Acceptable documentation of temporary residency is required in addition to valid
photo ID. Visit: www.houstonlibrary.org/librarycard to get a registration form online.

Children under 18 may get their own library cards with applications signed by parents
or guardians. The parent or guardian must agree to be responsible for the use of the
child's card, including any fines or fees, and for the child's selection of materials and use
of electronic resources, including the Internet.

Adult and Youth resident and non-resident waiver registrations expire after three years,
at which time they may be renewed. Non-resident registrations expire at the end of the
privilege period purchased at the time of registration. Non-resident privileges may be
extended with additional payment of the non-resident fee ($40 for one year or $20 for
six months). Temporary Resident cards expire after 30 days, at which time they may be
renewed with verification of ongoing temporary resident status.

What Kind of ID is Accepted?

The Library accepts a valid photo ID such as a non-expired Texas Driver's License or Texas
ID with your current address. If this is not available, please ask a staff member about
alternative IDs.

What is a PIN & Why Do | Need It?

PINs (Personal Identification Numbers) are codes of four or more digits that must be used
when logging in to your account or checking items out at a self-check machine. You will
also need it to renew your materials online or by phone. The Library has instituted the
use of PINs to more securely protect you and your information. You may change your
PIN after you log-in to your account online or you may change your PIN in person at any
library location. A photo ID verifying ownership of the account must be presented for
PIN change requests made in person.

How Do | Renew My Library Card?

When your library card nears expiration, stop by the Central Library or any Neighborhood
Library with your ID as noted in previous question. Staff will verify your address and update
the borrower record to reflect any changes. Any balance pending on the card must be paid
prior to renewal. Most cards are renewed for three years; out-of-state non-resident cards
are renewed for six or twelve months. Temporary resident cards are renewed for 30 days.

How Many Items May | Borrow?
You may borrow up to a total of 50 items at one time. Only five of these items may be
DVDs. Temporary residents may borrow up to three items at one time.

Online Access

Your library card is your passport to many valuable subscription databases, e-books and
e-journals that can be accessed for free by library cardholders, in addition to the world of
services and information available through the Library's website. All Library locations offer
access to the Internet on public workstations. Parents and guardians must be responsible
for their children's use of the Library's electronic resources, the Internet, and print and
audiovisual materials.

What If | Lose or Forget My PIN?

If you lose or forget your PIN, you may come into any library location with your library
card and ID and staff can look up your PIN and reset it for you. You may also go online
and when you attempt to log in, select the “Forgot PIN?” button. You will be asked for
your library card number. The system will then send a message to the email address we
have on record for you with a link to change your PIN.

What If | Lose My Library Card?

Prevent others from charging materials to your account. Call 832-393-2222 (option three)
toreportalost or stolen library card. You are responsible for all items checked out on your
card before you report that it has been lost. Staff can issue a new replacement card the
next time you visit the Library.

How Long May | Keep Library Materials?

The standard loan period is three weeks. Most items may be renewed for one additional
three week period. The renewal period is calculated from the date the items are renewed.
DVDs cannot be renewed. The maximum loan period, including renewal, is six weeks.
Special check-out items such as laptops have different loan periods.

Where Do | Return My Borrowed Items?
Borrowed items may be returned to any Houston Public Library location.
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How Do | Renew Materials?

You can renew materials at www.houstonlibrary.org online. Log-in to "My Account" to
view your account information and renew your items. You may renew via telephone by
calling the Library's 24-hour renewal line: 832-393-2280. Items may also be renewed in
person at the Central Library or at any Neighborhood Library.

You must have your library card number and PIN to renew online or by phone. Eligible
items can be renewed for three weeks. DVDs and some items (e.g. items with holds
pending) are not eligible for renewal.

How Much Are Overdue Fines?

Fines for most adult and young adult items are 20 cents per day and 10 cents per day for
most children’s items. Overdue laptop fines are $25/hour or any part of any hour. Library
cards may not be used when fines/fees reach $10. Library cards are activated again when
you pay your fines to reduce the balance owed to less than $10.

Accounts with unpaid balances may be submitted to a collection agency; a collection
fee is added to the account balance upon submission. Accounts in collection may not be
used until the balance owed is paid in full. Fines and fees are established by the Houston
City Council and are non-refundable.

Will the Library Hold Something for Me That Wasn’t on the
Shelf When | Looked?

Yes. The Library will attempt to locate and hold a circulating item for you. Hold requests
may be made online at www.houstonlibrary.org through the Library’s Catalog. You may
have up to 30 holds pending at any time.

What If | Lose Something | Borrow?

If library material is not returned within 30 days of the due date, you will receive a billing
notice from the Library. In addition to the cost of the lost material, you will be charged
a $10 non-refundable processing fee for each cataloged item or a $5 non-refundable
partial processing fee for each uncataloged item that is lost. The same charges apply to
items returned with serious damage.

For questions or concerns regarding circulation of library materials, please call:

HOUSTON PUBLIC LIBRARY CIRCULATION DEPARTMENT
832-393-2222

REFERENCE /INFO
832-393-1313

www.houstonlibrary.org

RENEWAL BY PHONE 832-393-2280
CIRCULATION QUESTIONS.....occevrrnrrvriunmasissssssssnnnes 832-393-2222
TTY = HEARING IMPAIRED........ccoommmmmrrrrrrrrnnnnrirnns 832-393-1539
VOLUNTEER SERVICES.......oorrrriimmcnnenssssssssnnnnns 832-393-1481

eServices - for e-mail answers and more!
www.houstonlibrary.org

Linking YOU to the World
www.houstonlibrary.org
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Nhirng Diéu Can Biét Vé Thé Thu Vién Cia Ban

Lam Thé Nao P& Xin Thé Thuw Vién?

Hay dén bat c chi nhanh nao thudc hé théng Thu Vién Cong Cong Houston dé lam thé thu
vién. Thé thu vién hoan toan mién phi cho cw dan clia Thanh Phé Houston. Lé phi dwgc mién
cho nhitng ai khéng phai cu dan nhung cu ngu trong Tiéu Bang Texas. Ngudi dan cw ngu ngoai
Texas c6 thé mua thé véi gid $40 mdt ndm hodc $20 cho sau thang. Ban can trinh thé cdn cudc
hop |é va gidy chirng minh dia chi dé ghi danh. Nhitng cd nhan nao cu tru tam thoi tai dia
phuong s& dugc cap thé Thu Vién Tam Thoi véi quyén loi gigi han. Ngoai thé cin cudc hop 18,
ban can trinh thém gidy t& chi*ng minh dang cu ngu tam thoi. Vao thim:
www.houstonlibrary.org/librarycard dé tai don ghi danh trén mang.

Tré em dudi 18 cé thé noép don lam thé thu vién néu cé chit ky cla phu huynh hodc giam ho.
Phu huynh hodc gidm hé phai déng y chiu trach nhiém viéc s dung thé thu vién clia con em
minh, ké ca bat c( tién phat hay 1& phi ndo, va nhitng tai liéu do con em minh lya chon va viéc
st dung may dién tlr va internet clia con em.

Thé thu vién cho cu dan la Ngudi Lén va Thidu Nién va nhitng cu dan dwoc mién 1& phi sé hét
han sau ba ndm, ho c6 thé xin gia han sau d6. Thé thu vién cho dan cu ngoai tiéu bang hét han
sau thoi gian an dinh khi mua thé. Quyén loi st dung thu vién cho ngudi cw ngu ngoai tiéu bang
s& duoc gia han néu trad thém 1& phi ($40 cho mdt ndm hodc $20 cho sau thang). Thé Thu Vién
Tam Thoi s& hét han sau 30 ngdy, sau d6 ho cé thé xin gia han néu chirng minh duwoc tinh trang
cu trd tam thoi van con.

Nhi¥ng Loai Gidy T& Nao Pwoc Chap Nhan?

Thu Vién chap nhan gidy t& nhan dang hop |é nhu Bang Lai Xe Texas chua hét han hodc thé cén
cuwéc Texas co dia chi hién thoi cia ban. N&u khéng cé, xin hdi nhan vién vé gidy t& nhan dang
khdc c6 thé thay thé duoc.

PIN (S6 Nhan Dang Ca Nhan) Ia gi & Tai Sao Toi Can N6?

PINs (Personal Identification Numbers) 1a m3 s6 gdm b&n hodc nhiéu hang sé hon, duwgc dung
dé& dang nhap vao tai khoadn thu vién cla ban hodc dé muon tai liéu tai cdc may muon sach ty
dong. Ban cling s& can né dé gia han tai liéu trén mang hay bang dién thoai. Thu Vién d3 thiét
14p mot hé théng sir dung S8 Nhan Dang C4 Nhan (PIN) dé bao vé doc gid va hd so ca nhan cla
ho mét cach an toan hon. Ban c6 thé thay d6 s6 PIN sau khi d3 dang nhap vao tai khoan cla
minh trén mang hodc ban ciing c6 thé dén bat cr thu vién nao dé d&i s6 PIN. Khi dén tan noi dé
yéu cau thay d&i s6 PIN, ban can c6 gidy t& nhan dang dé chirng minh tai khoan dé 1a cla ban.
Toi Phai LAm Gi P& Gia Han Thé Thu Vién?

Khi thé thu vién cla ban gan hét han, hdy ghé qua Thu Vién Trung TAm hodc bat c& Thu Vién
Chi Nh&nh nao va xuat trinh thé can cudc nhu d3 dé cap & phan trén. Nhan vién s& xac nhan dia
chi cGia ban va cap nhat hd so doc gia cla ban dé phan anh bat ci thay d&i nao néu cé. Bat c
tién phat nao con trong thé chua gidi quyét phai dwgc thanh todn trwdce khi cé thé xin gia han
thé. Hau hét thé thu vién duoc gia han ba ndm; thé cho cuv dan ngoai tiéu bang duoc gia han
sdu thang hodc mudi hai thang. Thé cho dan cu trd tam thoi duoc gia han 30 ngay.

T6i C6 Thé Muwon Bao Nhiéu Tai Liéu?

Ban cd thé muon t8i da |a 50 mon vdi thé thu vién clia minh. DVD duoc gidi han la ndm mon
trong téng s6 nay. Cu dan tam thoi chi cé thé muwgn ba mén téi da.

Truy C3p Trwc Tuyén

Thé thu vién cla ban 1a théng hanh cho ban tim dén nhiéu co s& dit liéu tap chi gia tri, v s8
sach va nhat bao dién t& ma thu vién doc gid c6 thé truy cap mién phi, thém vao d6 1a ca mot
thé gidi vé dich vy va tai liéu cé thé tim thay trén trang mang cla Thu Vién. T4t ca cic Thu Vién
d@éu cung cap Internet tai cdc ban may vi tinh danh cho doc gid. Phu huynh va gidm hd phai chju
tréch nhiém cho viéc st dung céc coéng cu dién t&r ca con em minh tai Thu Vién, Internet,
nhitng tai liéu &n loat va thinh thj.

Né&u T6i Lam M4t Hodc Quén S6 Nhan Dang Ca Nhan Thi Sao?
N&u ban lam mat hodc quén s6 nhan dang ca nhan clia minh, ban cé thé dén bat ct chi nhanh
thu vién nao, xudt trinh thé thu vién va cn cuwdc dé nhan vién cé thé tim s8 nhan dang cé nhan
va diéu chinh lai cho ban. Ban ciing c6 thé Ién mang va khi tim cach dang nhap, ban h3y chon
nat "Forgot PIN?”. Ban s& duoc hdi dé cung cap s6 thé thu vién. Hé thdng sé& glri mot tin nhén
dén dia chi email ma ching téi c6 trong hd so kém theo mot lién két dé ban d6i s6 nhan dang ca
nhan cGa minh.

Né&u Toi Lam M4t Thé Thw Vién Thi Sao?

D& phong ké khac muon tai liéu bang tai khoan thu vién cla ban. Xin goi 832-393-2222 (chon s6
ba) dé bao cédo trong trdng hop thé thu vién bi that lac hay mat cép. Ban phai chiu trach nhiém
cho nhitng tai liéu nao duoc muon ra béng thé cla ban trudc ngay ban béo cho thu vién biét
minh bi mat thé. Nhan vién cé thé Iam lai thé mdi vao Ian sau khi ban cé dip d&n Thu Vién.

To6i Pwoc Gilr Tai Liéu Thu Vién Trong Vong Bao Lau?

Thoi han trung binh muon tai liéu 13 ba tuan. Hau hét céc tai liéu cé thé dugc gia han thém ba
tudn. Thoi gian gia han dugc tinh ti* ngay tai liéu dugc xin gia han. DVD khéng thé xin gia han
dugc. Thoi han muon t8i da, ké ca gia han, 13 sdu tuan. Nhitng vat liéu dic biét c6 thé muon tir
thu vién chéng han nhu laptop cé thoi han cho mugn khéc nhau.

T6i Tra Tai Liéu D3 Mugn O Dau?

Nhitng tai liéu mwon ra cé thé mang ta tai bdt clt chi nham ndo éa Thu Vién Cong Cong
Houston.
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Lam Thé Nao D& Xin Gia Han Tai Liéu?

Ban c6 thé gia han céc tai liéu trén mang tai www.houstonlibrary.org. Dang nhap vao "My
Account" dé xem tai khoan cla ban va gia han céc tai liéu ban muon. Ban cé thé gia han tai liéu
qua dién thoai bang cach goi duwdng day gia han 24 tiéng clia Thu Vién: 832-393-2280. Ban ciing
c6 thé mang dén Thu Vién Trung Tam hoic tai bat c&* Thu Vién Chi Nhanh nao dé xin gia han cac
tai liéu thu vién.

Ban phai cé s6 thé thu vién va s6 nhan dang ca nhan dé gia han truc tuyén hodc qua dién thoai.
C4c tai liéu co thé xin gia han thém ba tuan. Ngoai trir DVDs va mot vai tai liéu khac (vi du nhu
nhitng tai liéu duoc yéu ciu bai doc gid khac) khong thé xin gia han duogrc.

Tién Phat Cho Tai Liéu Trad Qua Han La Bao Nhiéu?

Tién phat cho hau hét cac tai liéu nguoi 1dn va thiéu nién 1a 20 xu mdi ngay va 10 xu mdi ngay
cho hiau hét cac tai liéu nhi dong. Tién phat tra tré cho laptop la $25/gi¢r hodc bat cit phan nao
clia mot gidr. Thé thu vién s& khong sir dung dugc néu tién phat/Ié phi |én d&n $10. Mét khi ban
tra tién phat dé gidm s6 tién con lai xudng dwéi $10, thé thu vién sé& sir dung lai duoc.

Nhitng tai khoan doc gia ¢ tién phat khong tra cé thé bj dua qua co quan thu hdi ng; 18 phi thu
no sé dwoc tinh chung vao véi tién phat. Nhitng tai khodn ndm trong danh sach thu ng sé& khong
duwogc st dung cho dén khi tat ca s6 tién thi€u dugc thanh todn. Tién phat va 1é phi duoc dit ra
b&i H6i Ddng Thanh Ph& Houston va khéng thé hoan tra lai.

Nhirng Tai Liéu Khéng C6 Trén Ké Khi Téi Tim, Thuw Vién C6 Thé
Pat Giilt Cho Toi Khong?

C6. Nhan vién Thu Vién sé c6 gang tim ra va gitt tai liéu cho phép luu hanh cho ban. Céc yéu cau
gilr tai liéu c6 thé thyc hién trén mang tai www.houstonlibrary.org qua thu muc clia Thu Vién.
Ban c6 thé yéu cau gilt t8i da la 30 tai liéu bat c& luc nao.

Né&u Toi Lam MAt Tai Liéu Téi Mwon Thi Sao?

Néu tai liéu thu vién khéng duwogc tra lai trong vong 30 ngay ké tir ngay hét han muon, ban s&
nhéan dugc hod don tir Thu Vién. Ngoai gia tién phai tra cho tai liéu d mat, ban s& phai tra $10
1& phi bién muc cho mi tai liéu ¢ trong thu muyc va 1é phi nay khong hoan tra lai, hodc mét nira
1& phi bién muc 13 $5 cho tai liéu nao khéng phai cho vao thu muc ma ban lam mat va |é phi nay
khéng hoan tra lai,. Luat nay cling ap dung cho nhirng tai liéu tra lai bi hu hai ngng.

N&u cé thdc mic hodc quan tdm vé lvu hanh tai liéu thu vién, xin goi:

THU VIEN CONG CONG HOUSTON PHONG LU'U HANH
832393-2222

THAM KHAO / TAILIEU

832-393-1313
www.houstonlibrary.org

GIA HAN BANG BIEN THOAI.........c.ccvrveree. 832-393-2280
CAUHOIVE LUU HANH......oooovee. 832-393-2222
TTY -DOC GIA KHIEM THINH ....cocve. 832-393-1539
DICH VU TINH NGUYEN ......cc.ooeevrrrrrrnnn. 832-393-1481

eServices - tra l&i email va nhivng thic méc khac!
www.houstonlibrary.org

Két ndi BAN v&i Thé Gioi
www.houstonlibrary.org
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